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ɺʚʝʜʝʥʠʝ 

ɼʘʥʥʘʷ ʢʥʠʛʘ ï ʢʨʘʪʢʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʧʨʠʣʦʞʝʥʠʶ ELMA CRM+, ʧʦʩʪʨʦʝʥʥʦʤʫ 

ʥʘ ʙʘʟʝ ʇʣʘʪʬʦʨʤʳ ELMA BPM. ʆʥʘ ʧʨʝʜʥʘʟʥʘʯʝʥʘ ʜʣʷ ʪʝʭ, ʢʪʦ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ 

ʦʩʚʘʠʚʘʝʪ ʩʠʩʪʝʤʫ ELMA, ʘ ʪʘʢʞʝ ʜʣʷ ʩʧʝʮʠʘʣʠʩʪʦʚ, ʢʦʪʦʨʳʝ ʧʣʘʥʠʨʫʶʪ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦ ʟʘʥʠʤʘʪʴʩʷ ʝʸ ʚʥʝʜʨʝʥʠʝʤ. ʆʩʥʦʚʥʘʷ ʟʘʜʘʯʘ ʵʪʦʡ ʢʥʠʛʠ ï ʥʘʫʯʠʪʴ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʙʘʟʦʚʳʤ ʧʨʠʸʤʘʤ ʨʘʙʦʪʳ ʩ ʧʨʠʣʦʞʝʥʠʝʤ ELMA CRM+.  

ɼʘʥʥʘʷ ʢʥʠʛʘ ʧʦʜʨʘʟʫʤʝʚʘʝʪ, ʯʪʦ ʧʦʣʴʟʦʚʘʪʝʣʴ ʫʞʝ ʚʣʘʜʝʝʪ ʙʘʟʦʚʳʤʠ ʥʘʚʳʢʘʤʠ 

ʨʘʙʦʪʳ ʩ ʩʠʩʪʝʤʦʡ ELMA, ʢʦʪʦʨʳʝ ʦʧʠʩʘʥʳ ʚ ʂʨʘʪʢʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ ʇʣʘʪʬʦʨʤʝ 

ELMA BPM. ʊʘʢʞʝ ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ, ʯʪʦ ʩʠʩʪʝʤʘ ʫʞʝ ʧʦʜʛʦʪʦʚʣʝʥʘ ʜʣʷ ʨʘʙʦʪʳ ʩ 

ʧʨʠʣʦʞʝʥʠʝʤ ELMA CRM+: ʚ ʥʝʡ ʩʦʟʜʘʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʧʨʝʜʧʨʠʷʪʠʷ ʠ 

ʥʘʙʦʨ ʧʦʣʴʟʦʚʘʪʝʣʝʡ (ʧʦʜʨʦʙʥʝʝ ʩʤ. ʚ ʂʨʘʪʢʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA 

BPM).  

ʇʦʣʥʳʡ ʧʝʨʝʯʝʥʴ ʢʨʘʪʢʠʭ ʨʫʢʦʚʦʜʩʪʚ ʧʦ ʩʠʩʪʝʤʝ: 

¶ ʂʨʘʪʢʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA BPM 

¶ ʂʨʘʪʢʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʚʥʫʪʨʝʥʥʝʤʫ ʧʦʨʪʘʣʫ ELMA 

¶ ʂʨʘʪʢʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʧʨʠʣʦʞʝʥʠʶ ELMA ECM+ 

¶ ʂʨʘʪʢʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʧʨʠʣʦʞʝʥʠʶ ELMA ʇʨʦʝʢʪʳ+ 

¶ ʂʨʘʪʢʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʧʨʠʣʦʞʝʥʠʶ ELMA KPI 

ɹʦʣʝʝ ʧʦʣʥʦʝ ʦʧʠʩʘʥʠʝ ʬʫʥʢʮʠʦʥʘʣʘ ʧʨʠʣʦʞʝʥʠʷ ELMA CRM+ ʧʨʠʚʝʜʝʥʦ ʚ 

ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ ELMA. ʉʧʨʘʚʢʘ ʚʭʦʜʠʪ ʚ ʧʦʩʪʘʚʢʫ ʩʠʩʪʝʤʳ, ʘ ʪʘʢʞʝ ʚʩʝʛʜʘ 

ʜʦʩʪʫʧʥʘ ʚ ɹʘʟʝ ʟʥʘʥʠʡ ELMA: http://www.elma-bpm.ru/kb/help/. 

ʈʝʰʝʥʠ ̫ʤʥʦʛʠʭ ʪʝʭʥʠʯʝʩʢʠʭ ʚʦʧʨʦʩʦʚ ʦʧʠʩʘʥʳ ʚ ɹʘʟʝ ʟʥʘʥʠʡ ELMA. ɹʘʟʘ ʟʥʘʥʠʡ 

ʧʦʩʪʦʷʥʥʦ ʧʦʧʦʣʥʷʝʪʩʷ ʩʧʝʮʠʘʣʠʩʪʘʤʠ ʢʦʤʧʘʥʠʠ. 

ɼʘʥʥʘʷ ʢʥʠʛʘ ʥʝ ʷʚʣʷʝʪʩʷ ʩʧʨʘʚʦʯʥʳʤ ʨʫʢʦʚʦʜʩʪʚʦʤ, ʘ, ʩʢʦʨʝʝ, ʫʯʝʙʥʠʢʦʤ, ʚ 

ʢʦʪʦʨʦʤ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʨʘʟʙʠʨʘʶʪʩʷ ʦʩʥʦʚʥʳʝ ʥʘʩʪʨʦʡʢʠ ʠ ʬʫʥʢʮʠʠ ʧʨʠʣʦʞʝʥʠʷ 

ELMA CRM+. ʇʝʨʝʜ ʠʟʫʯʝʥʠʝʤ ʜʘʥʥʦʡ ʢʥʠʛʠ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʂʨʘʪʢʠʤ 

ʨʫʢʦʚʦʜʩʪʚʦʤ ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA BPM, ʚ ʢʦʪʦʨʦʤ ʩʦʜʝʨʞʘʪʩʷ ʦʩʥʦʚʳ ʨʘʙʦʪʳ ʩ 

ʩʠʩʪʝʤʦʡ ELMA. 

ɺ ʜʘʥʥʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʨʘʩʩʤʦʪʨʠʤ ʧʨʠʤʝʨ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʳ ʩ ʙʘʟʦʡ 

ʢʦʥʪʨʘʛʝʥʪʦʚ, ʚʝʜʝʥʠʝʤ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ ʧʨʦʜʘʞ ʠ ʨʘʩʩʤʦʪʨʠʤ ʬʫʥʢʮʠʠ, ʫʩʢʦʨʷʶʱʠʝ 

ʨʘʙʦʪʫ ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʠ ʨʫʢʦʚʦʜʩʪʚʘ ʢʦʤʧʘʥʠʠ ʚ ʨʘʤʢʘʭ ʨʘʟʜʝʣʘ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ 

ʩʠʩʪʝʤʳ ELMA.  
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 ʇʨʠʣʦʞʝʥʠʝ ELMA CRM+ 

ɸʙʙʨʝʚʠʘʪʫʨʘ CRM ʨʘʩʰʠʬʨʦʚʳʚʘʝʪʩʷ ʢʘʢ "Customer Relationship Management", 

ʯʪʦ c ʘʥʛʣʠʡʩʢʦʛʦ ʧʝʨʝʚʦʜʠʪʩʷ "ʋʧʨʘʚʣʝʥʠʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʢʣʠʝʥʪʘʤʠ". CRM-

ʩʠʩʪʝʤʘ ï ʵʪʦ ʧʨʦʛʨʘʤʤʥʳʡ ʧʨʦʜʫʢʪ, ʧʦʤʦʛʘʶʱʠʡ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʨʘʙʦʪʫ ʩ 

ʢʣʠʝʥʪʘʤʠ, ʫʧʦʨʷʜʦʯʠʚʘʪʴ ʠ ʧʣʘʥʠʨʦʚʘʪʴ ʝʸ. ɹʣʘʛʦʜʘʨʷ ʝʸ ʚʥʝʜʨʝʥʠʶ ʢʦʤʧʘʥʠʷ 

ʧʦʣʫʯʘʝʪ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʫʶ ʙʘʟʫ ʢʦʥʪʨʘʛʝʥʪʦʚ ʠ ʩʜʝʣʦʢ; ʢʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ 

ʨʘʙʦʪʳ ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʚ ʣʶʙʦʤ ʤʦʤʝʥʪʝ ʚʨʝʤʝʥʠ; ʘʥʘʣʠʪʠʢʫ ʦ ʨʘʙʦʪʝ ʩ 

ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ ʢʣʠʝʥʪʘʤʠ; ʙʘʟʫ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʩʪʨʘʪʝʛʠʠ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ.  

ʇʨʠʣʦʞʝʥʠʝ ELMA CRM+ ï ʵʪʦ ʩʦʯʝʪʘʥʠʝ ʚʦʟʤʦʞʥʦʩʪʝʡ CRM-ʩʠʩʪʝʤʳ ʠ 

ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ (BPM), ʦʙʝʩʧʝʯʠʚʘʶʱʝʝ ʪʦʪʘʣʴʥʫʶ 

ʚʦʚʣʝʯʸʥʥʦʩʪʴ ʢʦʤʧʘʥʠʠ ʚ ʧʨʦʜʘʞʠ.  

ʇʨʠʣʦʞʝʥʠʝ ELMA CRM+ ʧʦʟʚʦʣʷʝʪ: 

¶ ʚʝʩʪʠ ʫʯʸʪ ʢʦʥʪʨʘʛʝʥʪʦʚ, ʢʦʥʪʘʢʪʦʚ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ;  

¶ ʧʣʘʥʠʨʦʚʘʪʴ ʩʦʙʳʪʠʷ (ʟʚʦʥʢʠ, ʚʩʪʨʝʯʠ, ʧʠʩʴʤʘ, ʟʘʜʘʯʠ); 

¶ ʧʣʘʥʠʨʦʚʘʪʴ ʩʜʝʣʢʠ ʠ ʦʪʩʣʝʞʠʚʘʪʴ ʘʢʪʠʚʥʦʩʪʴ ʧʦ ʥʠʤ;  

¶ ʧʣʘʥʠʨʦʚʘʪʴ ʬʠʥʘʥʩʦʚʳʝ ʧʦʩʪʫʧʣʝʥʠʷ; 

¶ ʧʣʘʥʠʨʦʚʘʪʴ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʢʘʤʧʘʥʠʠ; 

¶ ʧʦʣʫʯʘʪʴ ʘʥʘʣʠʪʠʢʫ ʠ ʦʪʯʸʪʥʦʩʪʴ; 

¶ ʧʦʣʴʟʦʚʘʪʴʩʷ IP-ʪʝʣʝʬʦʥʠʝʡ. 

ʈʝʰʝʥʠʝ, ʢʦʪʦʨʦʝ ʧʨʝʜʣʘʛʘʝʪ ʧʨʠʣʦʞʝʥʠʝ ELMA CRM+, ʧʦʟʚʦʣʷʝʪ ʥʘʢʘʧʣʠʚʘʪʴ, 

ʭʨʘʥʠʪʴ ʠ ʨʘʟʚʠʚʘʪʴ ʢʣʠʝʥʪʩʢʫʶ ʙʘʟʫ, ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʚ 

ʢʦʤʧʘʥʠʠ, ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʚʦʜʘ ʧʨʦʮʝʩʩʘ ʨʘʙʦʪ r ʩ ʢʣʠʝʥʪʘʤʠ ʟʘ 

ʧʨʝʜʝʣʳ ʦʪʜʝʣʘ ʧʨʦʜʘʞ, ʘ ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʠʥʩʪʨʫʤʝʥʪʳ ʢʦʥʪʨʦʣʷ ʠʩʧʦʣʥʝʥʠ ̫

ʜʘʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ.  
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 ɸʢʪʫʘʣʴʥʦʩʪʴ ʚʥʝʜʨʝʥʠʷ CRM-

ʩʠʩʪʝʤʳ 

ʅʝʢʦʪʦʨʳʝ ʨʫʢʦʚʦʜʠʪʝʣʠ ʩʯʠʪʘʶʪ, ʯʪʦ ʥʘ ʵʪʦʤ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ CRM-ʩʠʩʪʝʤʳ 

ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ, ʠ ʧʦʩʣʝ ʚʥʝʜʨʝʥʠʷ ʧʨʦʠʩʭʦʜʠʪ ʨʝʟʢʦʝ ʧʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʧʨʦʜʘʞ: 

ʤʝʥʝʜʞʝʨʘʤ ʩʪʘʥʦʚʠʪʩʷ ʫʜʦʙʥʦ ʨʘʙʦʪʘʪʴ, ʦʥʠ ʥʝ ʟʘʙʳʚʘʶʪ ʦ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ 

ʟʚʦʥʢʘʭ ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʪʘʥʦʚʷʪʩʷ ʵʬʬʝʢʪʠʚʥʝʝ, ʦʜʥʘʢʦ ʵʪʦ ʥʝ ʪʘʢ. 

ɿʘʣʦʛʦʤ ʨʦʩʪʘ ʧʨʦʜʘʞ ʷʚʣʷʶʪʩʷ ʪʨʠ ʘʩʧʝʢʪʘ (ʈʠʩ. 1):  

¶ ʇʨʦʬʝʩʩʠʦʥʘʣʠʟʤ ʤʝʥʝʜʞʝʨʘ. ʉʦʪʨʫʜʥʠʢʫ ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʥʝʦʙʭʦʜʠʤʦ 

ʟʥʘʪʴ ʧʨʦʜʫʢʪ, ʢʦʪʦʨʳʡ ʧʨʝʜʣʘʛʘʝʪ ʝʛʦ ʢʦʤʧʘʥʠʷ, ʙʳʪʴ ʵʢʩʧʝʨʪʦʤ ʚ ʵʪʦʡ 

ʦʙʣʘʩʪʠ ʠ ʦʙʣʘʜʘʪʴ ʥʘʚʳʢʘʤʠ ʧʨʦʜʘʞ. ʏʝʤ ʚʳʰʝ ʫʨʦʚʝʥʴ ɻ ʪʦʡ ʢʦʤʧʝʪʝʥʮʠʠ 

ʫ ʤʝʥʝʜʞʝʨʘ ʧʦ ʧʨʦʜʘʞʘʤ, ʪʝʤ ʚʳʰʝ ʫʨʦʚʝʥʴ ʣʦʷʣʴʥʦʩʪʠ ʢʣʠʝʥʪʦʚ ʢ ʥʝʤʫ 

ʢʘʢ ʢ ʣʠʯʥʦʩʪʠ. 

¶ ʄʦʪʠʚʘʮʠʷ ʤʝʥʝʜʞʝʨʘ. ʉʦʪʨʫʜʥʠʢ ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʜʦʣʞʝʥ ʙʳʪʴ 

ʬʠʥʘʥʩʦʚʦ ʚʦʚʣʝʯʸʥ ʚ ʨʘʙʦʪʫ: ʠʤʝʪʴ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦʝ ʝʛʦ ʨʝʟʫʣʴʪʘʪʘʤ 

ʜʝʥʝʞʥʦʝ ʚʦʟʥʘʛʨʘʞʜʝʥʠʝ, ʧʨʝʤʠʠ ʟʘ ʚʳʧʦʣʥʝʥʠʝ ʩʧʝʮʠʘʣʴʥʳʭ ʟʘʜʘʯ, 

ʩʥʠʞʝʥʠʝ ʜʝʙʠʪʦʨʩʢʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʠ ʠ ʪ.ʜ. 

¶ ʋʩʣʦʚʠʷ, ʢʦʪʦʨʳʝ ʩʦʟʜʘʸʪ ʢʦʤʧʘʥʠʷ. ʈʝʯʴ ʠʜʸʪ ʥʝ ʧʨʦʩʪʦ ʦʙ ʫʜʦʙʥʦʤ 

ʨʘʙʦʯʝʤ ʤʝʩʪʝ ʩʦʪʨʫʜʥʠʢʘ, ʘ ʦʙ ʫʨʦʚʥʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

ʢʣʠʝʥʪʘʤ, ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʝ, ʧʦʟʠʮʠʠ ʥʘ ʨʳʥʢʝ, ʤʘʨʢʝʪʠʥʛʝ ʠ ʦʙʝʩʧʝʯʝʥʠʠ 

ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ ʢʣʠʝʥʪʘʤʠ. 

 

ʈʠʩ. 1. ɿʘʣʦʛ ʧʦʚʳʰʝʥʠʷ ʂʇɼ ʧʨʦʜʘʞ 
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ʊʦʣʴʢʦ ʧʨʠ ʩʦʙʣʶʜʝʥʠʠ ʚʩʝʭ ʪʨʸʭ ʫʩʣʦʚʠʡ ʢʦʤʧʘʥʠʷ ʩʤʦʞʝʪ ʥʘʨʘʩʪʠʪʴ ʦʙʲʸʤ 

ʧʨʦʜʘʞ. ʉʣʝʜʫʝʪ ʧʦʤʥʠʪʴ, ʯʪʦ CRM-ʩʠʩʪʝʤʘ ʥʝ ʧʦʚʳʩʠʪ ʫʨʦʚʝʥʴ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ 

ʤʝʥʝʜʞʝʨʘ ʠ ʥʝ ʧʦʤʝʥʷʝʪ ʝʛʦ ʤʦʪʠʚʘʮʠʶ, ʦʜʥʘʢʦ ʤʦʞʝʪ ʥʘʧʨʷʤʫʶ ʧʦʚʣʠ̫ ʪʴ ʥʘ 

ʫʩʣʦʚʠʷ, ʩʦʟʜʘʚʘʝʤʳʝ ʢʦʤʧʘʥʠʝʡ.  

ʈʘʩʩʤʦʪʨʠʤ ʧʨʠʤʝʨ (ʈʠʩ. 2). ʂʦʤʧʘʥʠʷ ʟʘʥʠʤʘʝʪʩʷ ʧʦʩʪʘʚʢʘʤʠ 

ʤʝʪʘʣʣʦʢʦʥʩʪʨʫʢʮʠʡ. ɺ ʦʪʜʝʣ ʧʨʦʜʘʞ ʧʦʩʪʫʧʘʝʪ ʧʨʠʛʣʘʰʝʥʠʝ ʥʘ ʪʝʥʜʝʨ ʩ ʥʘʯʘʣʴʥʦʡ 

ʩʪʦʠʤʦʩʪʴʶ ʚ 3 ʤʣʥ ʨʫʙʣʝʡ. ʄʝʥʝʜʞʝʨ ʩʦʟʜʘʸʪ ʚ CRM-ʩʠʩʪʝʤʝ ʩʜʝʣʢʫ, ʫʢʘʟʳʚʘʝʪ 

ʟʘʢʘʟʯʠʢʘ, ʚʨʝʤʷ ʧʨʦʚʝʜʝʥʠʷ ʘʫʢʮʠʦʥʘ ʠ ʧʣʘʥʠʨʫʝʪ ʩʣʝʜʫʶʱʠʡ ʢʦʥʪʘʢʪ ʩ ʢʣʠʝʥʪʦʤ. 

ʇʦʩʣʝ ʵʪʦʛʦ ʤʝʥʝʜʞʝʨ ʧʝʨʝʜʘʸʪ ʪʝʥʜʝʨʥʫʶ ʜʦʢʫʤʝʥʪʘʮʠʶ ʚ ʦʪʜʝʣ ʩʥʘʙʞʝʥʠʷ ʜʣʷ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʝʤʫ ʚʭʦʜʥʦʡ ʩʪʦʠʤʦʩʪʠ ʤʘʪʝʨʠʘʣʦʚ, ʫʢʘʟʘʥʥʳʭ ʚ ʩʧʝʮʠʬʠʢʘʮʠʠ. 

ʉʧʫʩʪʷ ʜʚʘ ʜʥʷ ʠʥʬʦʨʤʘʮʠʷ ʤʝʥʝʜʞʝʨʫ ʥʝ ʙʳʣʘ ʧʨʝʜʦʩʪʘʚʣʝʥʘ. ʆʥ ʟʘʧʨʘʰʠʚʘʝʪ 

ʜʘʥʥʳʝ ʧʦʚʪʦʨʥʦ, ʩʥʘʙʞʝʥʠʝ ʦʙʝʱʘʝʪ ʧʨʝʜʦʩʪʘʚʠʪʴ ʠʭ ʚ ʪʝʯʝʥʠʝ ʜʥʷ. ʅʘ ʩʣʝʜʫʶʱʠʡ 

ʜʝʥʴ ʤʝʥʝʜʞʝʨ ʧʦʣʫʯʘʝʪ ʥʝʧʨʝʟʝʥʪʘʙʝʣʴʥʳʡ ʧʨʘʡʩ, ʦʙʨʘʱʘʝʪʩʷ ʢ ʩʥʘʙʞʝʥʮʘʤ ʚʥʦʚʴ, 

ʠ ʩʠʪʫʘʮʠʷ ʧʦʚʪʦʨʷʝʪʩʷ. ʀʪʦʛ ï ʢʦʤʧʘʥʠʷ ʥʝ ʩʤʦʛʣʘ ʚʦʚʨʝʤʷ ʟʘʷʚʠʪʴʩʷ ʥʘ ʪʝʥʜʝʨ ʠ 

ʫʧʫʩʪʠʣʘ ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʢʣʶʯʠʪʴ ʩʜʝʣʢʫ.  

 

ʈʠʩ. 2. ʇʨʠʤʝʨ ʥʠʟʢʦʛʦ ʫʨʦʚʥʷ ʚʥʫʪʨʝʥʥʝʡ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪ ʚ ʢʦʤʧʘʥʠʠ 

ʇʨʠʯʠʥʦʡ ʥʝʫʩʧʝʭʘ ʩʪʘʣ ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ ʚʥʫʪʨʝʥʥʝʡ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʢʦʤʧʘʥʠʠ: ʥʝ 

ʙʳʣʦ ʯʸʪʢʦʛʦ ʨʝʛʣʘʤʝʥʪʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʮʝʥ, ʦʪʩʫʪʩʪʚʦʚʘʣ ʢʦʥʪʨʦʣʴ ʵʪʦʡ ʫʩʣʫʛʠ. 

ʆʜʥʘʢʦ ʝʩʣʠ ʙʳ ʵʪʦʪ ʩʝʨʚʠʩ ʙʳʣ ʟʘʣʦʞʝʥ ʚ CRM-ʩʠʩʪʝʤʫ, ʩʠʪʫʘʮʠʷ ʨʘʟʚʠʚʘʣʘʩʴ ʙʳ 

ʧʦ ʜʨʫʛʦʤʫ ʩʮʝʥʘʨʠʶ (ʈʠʩ. 3).  
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ʈʠʩ. 3. ʇʨʠʤʝʨ ʵʬʬʝʢʪʠʚʥʦʡ ʚʥʫʪʨʝʥʥʝʡ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪ ʚ ʢʦʤʧʘʥʠʠ 

ʇʨʠ ʧʦʩʪʫʧʣʝʥʠʠ ʠʥʬʦʨʤʘʮʠʠ ʦ ʪʝʥʜʝʨʝ ʤʝʥʝʜʞʝʨ ʟʘʥʦʩʠʪ ʚ ʩʠʩʪʝʤʫ 

ʠʥʬʦʨʤʘʮʠʶ ʦ ʢʦʥʪʨʘʛʝʥʪʝ ʠ ʩʜʝʣʢʝ. ɹʝʟ ʦʯʥʦʡ ʚʩʪʨʝʯʠ ʩ ʦʪʜʝʣʦʤ ʩʥʘʙʞʝʥʠʷ (ʚ ʥʝʡ 

ʥʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʠ) ʦʥ ʠʥʠʮʠʠʨʫʝʪ ʚ ʩʠʩʪʝʤʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʟʘʧʨʦʩʘ ʩʪʦʠʤʦʩʪʠ 

ʤʘʪʝʨʠʘʣʦʚ. ɿʘʷʚʢʘ ʧʦʩʪʫʧʘʝʪ ʨʫʢʦʚʦʜʠʪʝʣʶ ʦʪʜʝʣʘ ʩʥʘʙʞʝʥʠʷ, ʢʦʪʦʨʳʡ, ʚʠʜʷ ʚ 

ʩʠʩʪʝʤʝ ʟʘʥʷʪʦʩʪʴ ʧʦʜʯʠʥʸʥʥʳʭ, ʥʘʧʨʘʚʣʷʝʪ ʟʘʧʨʦʩ ʤʝʥʝʝ ʟʘʛʨʫʞʝʥʥʦʤʫ ʩʦʪʨʫʜʥʠʢʫ 

ʠ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʩʨʦʢ ʠʩʧʦʣʥʝʥʠʷ ʟʘʜʘʯʠ. ʆʪʚʝʪʩʪʚʝʥʥʳʡ ʠʩʧʦʣʥʠʪʝʣʴ ʦʙʨʘʙʘʪʳʚʘʝʪ 

ʜʘʥʥʳʝ, ʧʨʠʢʣʘʜʳʚʘʝʪ ʩʤʝʪʫ. ʈʝʟʫʣʴʪʘʪ ʨʘʙʦʪʳ ʧʦʩʪʫʧʘʝʪ ʤʝʥʝʜʞʝʨʫ ʧʦ ʧʨʦʜʘʞʘʤ. 

ɺʝʩʴ ʧʨʦʮʝʩʩ ʧʦʣʥʦʩʪʴʶ ʦʪʩʣʝʞʠʚʘʝʪʩʷ ï ʤʝʥʝʜʞʝʨ ʚʠʜʠʪ, ʥʘ ʢʘʢʦʡ ʩʪʘʜʠʠ ʥʘʭʦʜʠʪʩʷ 

ʝʛʦ ʟʘʧʨʦʩ, ʠ ʤʦʞʝʪ ʙʳʪʴ ʫʚʝʨʝʥ ʚ ʪʦʤ, ʯʪʦ ʧʦʣʫʯʠʪ ʠʥʬʦʨʤʘʮʠʶ ʚ ʩʨʦʢ.  

ʇʦʜʦʙʥʳʭ ʧʨʠʤʝʨʦʚ ʤʥʦʞʝʩʪʚʦ (ʈʠʩ. 4). ɺ ʭʦʜʝ ʨʘʙʦʪʳ ʩ ʢʣʠʝʥʪʦʤ ʚ ʩʠʩʪʝʤʝ 

ʤʦʞʥʦ ʟʘʧʫʩʢʘʪʴ ʧʦʜʧʨʦʮʝʩʩʳ, ʬʦʨʤʠʨʦʚʘʪʴ ʜʦʢʫʤʝʥʪʳ, ʧʨʠʚʣʝʢʘʪʴ ʩʤʝʞʥʳʝ 

ʦʪʜʝʣʳ. ʊʘʢʠʝ ʧʨʦʮʝʩʩʳ ʪʨʝʙʫʶʪ ʜʝʪʘʣʠʟʘʮʠʠ, ʧʨʦʨʘʙʦʪʢʠ ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ, ʪʘʢ ʢʘʢ 

ʦʥʠ ï ʥʝʦʪʲʝʤʣʝʤʘʷ ʯʘʩʪʴ ʦʩʥʦʚʥʦʛʦ ʧʨʦʮʝʩʩʘ ʧʨʦʜʘʞʠ. 

 

ʈʠʩ. 4. ʇʨʠʤʝʨʳ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʚʦʚʣʝʢʘʶʱʠʭ ʚ ʧʨʦʜʘʞʠ ʚʩʝ ʦʪʜʝʣʳ ʢʦʤʧʘʥʠʠ 
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ʈʝʟʶʤʠʨʫʷ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʫʨʦʚʥʷ ʧʨʦʜʘʞ ʙʘʟʦʚʦʛʦ 

ʬʫʥʢʮʠʦʥʘʣʘ CRM ʥʝʜʦʩʪʘʪʦʯʥʦ. ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʵʪʦʡ ʮʝʣʠ ʥʫʞʥʘ ʧʨʦʮʝʩʩʥʘʷ 

ʧʣʘʪʬʦʨʤʘ, ʧʦʟʚʦʣʷʶʱʘʷ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʦʤ, 

ʠʥʠʮʠʠʨʫʝʤʳʝ ʥʘ ʨʘʟʣʠʯʥʳʭ ʵʪʘʧʘʭ ʨʘʙʦʪʳ ʩ ʥʠʤ. 

ɺ ʵʪʦʡ ʢʥʠʛʝ ʤʳ ʧʦʜʨʦʙʥʦ ʨʘʩʩʤʦʪʨʠʤ ʧʨʠʤʝʥʝʥʠʝ ʧʨʦʮʝʩʩʥʦʛʦ ʧʦʜʭʦʜʘ ʚ 

ʙʳʩʪʨʳʭ ʠ ʩʣʦʞʥʳʭ ʧʨʦʜʘʞʘʭ. 
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 ɹʘʟʘ ʢʦʥʪʨʘʛʝʥʪʦʚ ʠ ʩʜʝʣʦʢ 

ʆʜʥʘ ʠʟ ʧʝʨʚʠʯʥʳʭ ʬʫʥʢʮʠʡ ʧʨʠʣʦʞʝʥʠʷ ELMA CRM+ ï ʩʦʟʜʘʥʠʝ ʙʘʟʳ ʜʘʥʥʳʭ 

ʚʩʝʭ ʢʣʠʝʥʪʦʚ ʢʦʤʧʘʥʠʠ ʠ ʬʠʢʩʘʮʠʷ ʠʩʪʦʨʠʠ ʨʘʙʦʪʳ ʩ ʥʠʤʠ. 

ʈʘʩʩʤʦʪʨʠʤ ʚ ʢʘʯʝʩʪʚʝ ʧʨʠʤʝʨʘ ʨʝʘʣʠʟʘʮʠʶ ʨʝʰʝʥʠʷ ʜʣʷ ʢʦʤʧʘʥʠʠ ʧʦ 

ʧʨʦʠʟʚʦʜʩʪʚʫ ʫʧʘʢʦʚʦʯʥʦʛʦ ʢʘʨʪʦʥʘ. ʆʨʛʘʥʠʟʘʮʠʷ ʥʝ ʬʦʢʫʩʠʨʫʝʪʩʷ ʥʘ ʨʘʙʦʪʝ ʩ 

ʢʣʠʝʥʪʘʤʠ, ʧʦʩʪʘʚʣʷʝʪ ʪʦʚʘʨ ʩʚʦʠʤ ʧʦʩʪʦʷʥʥʳʤ ʧʦʢʫʧʘʪʝʣʷʤ: ʪʦʨʛʦʚʳʤ ʩʝʪʷʤ, 

ʧʨʦʠʟʚʦʜʠʪʝʣʷʤ ʧʨʦʜʫʢʪʦʚ, ʤʝʙʝʣʴʥʳʤ ʠ ʤʘʰʠʥʦʩʪʨʦʠʪʝʣʴʥʳʤ ʬʘʙʨʠʢʘʤ. ɼʘʥʥʳʡ 

ʩʣʫʯʘʡ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʧʨʠʤʝʨ ʧʨʷʤʳʭ ʧʨʦʜʘʞ. 

ʂʦʣʠʯʝʩʪʚʦ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ ʥʝʚʝʣʠʢʦ. ʈʘʙʦʪʦʡ ʩ ʥʠʤʠ ʚ ʢʘʞʜʦʤ ʠʟ ʪʨʸʭ ʦʬʠʩʦʚ 

ʟʘʥʠʤʘʝʪʩʷ ʧʦ ʦʜʥʦʤʫ ʩʦʪʨʫʜʥʠʢʫ, ʦʩʪʘʣʴʥʳʝ ʦʬʦʨʤʣʷʶʪ ʦʪʛʨʫʟʢʠ ʜʣʷ ʧʦʩʪʦʷʥʥʳʭ 

ʧʦʢʫʧʘʪʝʣʝʡ. ʂʣʠʝʥʪʳ ʧʨʝʜʧʨʠʷʪʠʷ ï ʣʶʜʠ "ʩʪʘʨʦʡ ʟʘʢʘʣʢʠ", ʧʨʠʚʳʢʰʠʝ ʢ 

ʢʦʤʤʫʥʠʢʘʮʠʠ ʧʦ ʪʝʣʝʬʦʥʫ ʠʣʠ ʚ ʦʬʠʩʝ.  

ʇʨʦʜʘʞʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ 4 ʰʘʛʘ: 

1. ʀʥʪʝʨʝʩ ʢ ʧʨʦʜʫʢʪʫ ï ʢʣʠʝʥʪʫ ʦʪʧʨʘʚʣʷʝʪʩʷ ʥʦʤʝʥʢʣʘʪʫʨʘ ʧʨʦʠʟʚʦʜʠʤʦʡ 

ʧʨʦʜʫʢʮʠʠ. 

2. ʇʦʜʧʠʩʘʥʠʝ ʢʦʥʪʨʘʢʪʘ ï ʢʣʠʝʥʪ ʟʘʢʣʶʯʘʝʪ ʨʘʤʦʯʥʳʡ ʢʦʥʪʨʘʢʪ ʩ ʢʦʤʧʘʥʠʝʡ. 

3. ʇʣʘʥʠʨʦʚʘʥʠʝ ʦʪʛʨʫʟʢʠ ï ʩ ʢʣʠʝʥʪʦʤ ʬʠʢʩʠʨʫʶʪʩʷ ʜʘʪʘ ʠ ʪʦʯʢʘ ʦʪʛʨʫʟʢʠ. 

4. ʇʦʣʫʯʝʥʠʝ ʦʧʣʘʪʳ. 

CRM-ʩʠʩʪʝʤʘ ʧʦʤʦʞʝʪ ʢʦʤʧʘʥʠʠ ʨʝʰʠʪʴ ʥʝʩʢʦʣʴʢʦ ʧʨʦʙʣʝʤ: 

¶ ʥʝʟʥʘʥʠʝ ʤʝʥʝʜʞʝʨʦʚ ʠʩʪʦʨʠʠ ʨʘʙʦʪʳ ʩ ʢʣʠʝʥʪʦʤ ʠ ʥʘʣʠʯʠʝ ʠʤʝʶʱʠʭʩʷ 

ʜʦʛʦʚʦʨʸʥʥʦʩʪʝʡ; 

¶ ʥʝʩʦʙʣʶʜʝʥʠʝ ʩʦʪʨʫʜʥʠʢʘʤʠ ʪʘʡʤʠʥʛʘ ʚʩʪʨʝʯ ʠ ʩʨʦʢʦʚ ʧʦʩʪʘʚʦʢ ʧʨʦʜʫʢʮʠʠ; 

¶ ʦʪʩʫʪʩʪʚʠʝ ʙʘʟʳ ʘʜʨʝʩʦʚ ʜʦʩʪʘʚʢʠ ʪʦʚʘʨʦʚ; 

¶ ʥʝʚʦʟʤʦʞʥʦʩʪʴ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʩ ʥʦʚʳʤʠ ʢʣʠʝʥʪʘʤʠ. 

ʇʨʠʣʦʞʝʥʠʝ ELMA CRM+ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʦʥʪʨʘʛʝʥʪʘʤʠ. 

ʇʦʜʨʘʟʫʤʝʚʘʝʪʩʷ, ʯʪʦ ʧʝʨʝʜ ʥʘʯʘʣʦʤ ʥʘʩʪʨʦʡʢʠ ʧʨʠʣʦʞʝʥʠʷ ELMA CRM+, ʫʞʝ 

ʙʳʣʘ ʧʨʦʚʝʜʝʥʘ ʥʘʯʘʣʴʥʘʷ ʥʘʩʪʨʦʡʢʘ ʩʠʩʪʝʤʳ, ʟʘʚʝʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ 

ʠ ʧʦʜʛʦʪʦʚʣʝʥ ʥʘʙʦʨ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʇʦʜʨʦʙʥʦ ʵʪʦʪ ʵʪʘʧ ʦʧʠʩʘʥ ʚ ʂʨʘʪʢʦʤ 

ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA BPM ʠ ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ ELMA. 

ʊʘʢ ʚʳʛʣʷʜʠʪ ʧʨʠʤʝʨʥʘʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʦʡ 

ʢʦʥʬʠʛʫʨʘʮʠʠ (ʈʠʩ. 5). 

https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/kb/help/Platform/content/Designer_Orgstructure_index.html
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ʈʠʩ. 5. ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʦʡ ʢʦʥʬʠʛʫʨʘʮʠʠ 

ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ ʚ ʩʠʩʪʝʤʝ ELMA ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʨʘʟʜʝʣʝ ʈʘʙʦʪʘ ʩ 

ʢʣʠʝʥʪʘʤʠ ʠ, ʢʘʢ ʧʨʘʚʠʣʦ, ʦʨʛʘʥʠʟʫʝʪʩʷ ʚ ʩʣʝʜʫʶʱʝʤ ʧʦʨʷʜʢʝ: 

1. ʅʘʩʪʨʦʡʢʘ ʢʘʨʪʦʯʢʠ ʢʦʥʪʨʘʛʝʥʪʘ ʜʣʷ ʭʨʘʥʝʥʠʷ ʥʝʦʙʭʦʜʠʤʳʭ ʜʘʥʥʳʭ. 

2. ɿʘʧʦʣʥʝʥʠʝ ʩʪʘʥʜʘʨʪʥʳʭ ʩʧʨʘʚʦʯʥʠʢʦʚ ʥʘʯʘʣʴʥʳʤʠ ʜʘʥʥʳʤʠ. 

3. ʅʘʩʪʨʦʡʢʘ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ. 

4. ʉʦʟʜʘʥʠʝ ʠʥʪʝʨʬʝʡʩʦʚ ʠ ʛʦʪʦʚʳʭ ʬʠʣʴʪʨʦʚ. 

ʂʘʨʪʦʯʢʘ ʢʦʥʪʨʘʛʝʥʪʘ ʧʦʟʚʦʣʷʝʪ ʭʨʘʥʠʪʴ ʤʥʦʞʝʩʪʚʦ ʜʘʥʥʳʭ ʦ ʢʦʤʧʘʥʠʠ, ʚʝʩʪʠ 

ʩʜʝʣʢʠ, ʘ ʪʘʢʞʝ ʧʣʘʥʠʨʦʚʘʪʴ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʯʝʨʝʟ ʠʥʪʝʨʬʝʡʩ ʢʘʣʝʥʜʘʨʷ, 

ʩʦʭʨʘʥʷʪʴ ʠʩʪʦʨʠʶ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʠ ʜʦʩʪʠʛʥʫʪʳʝ ʜʦʛʦʚʦʨʸʥʥʦʩʪʠ.  

ɼʘʣʝʝ ʨʘʩʩʤʦʪʨʠʤ ʧʨʦʮʝʜʫʨʫ ʩʦʟʜʘʥʠʷ ʢʦʥʪʨʘʛʝʥʪʘ, ʘ ʪʘʢʞʝ ʨʘʩʰʠʨʝʥʠʝ 

ʢʘʨʪʦʯʢʠ ʢʦʥʪʨʘʛʝʥʪʘ ʪʠʧʘ ʖʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ ʥʦʚʳʤ ʥʘʙʦʨʦʤ ʧʦʣʝʡ. 
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3.1. ʉʦʟʜʘʥʠʝ ʢʦʥʪʨʘʛʝʥʪʦʚ 

ɺ ʩʠʩʪʝʤʝ ELMA ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʚʘʪʴ ʢʦʥʪʨʘʛʝʥʪʦʚ ʜʚʫʭ ʪʠʧʦʚ: 

ʖʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ ʠ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ. ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʧʨʠ ʥʘʩʪʨʦʡʢʝ 

ʨʦʜʠʪʝʣʴʩʢʦʛʦ ʦʙʲʝʢʪʘ ʂʦʥʪʨʘʛʝʥʪ ʠʟʤʝʥʝʥʠʷ ʙʫʜʫʪ ʧʨʠʤʝʥʝʥʳ ʢʘʢ ʢ ʖʨʠʜʠʯʝʩʢʦʤʫ 

ʣʠʮʫ, ʪʘʢ ʠ ʢ ʌʠʟʠʯʝʩʢʦʤʫ ʣʠʮʫ.  

ɼʣʷ ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ ʩ ʙʘʟʦʡ ʢʦʥʪʨʘʛʝʥʪʦʚ ʩʦʟʜʘʜʠʤ ʥʝʩʢʦʣʴʢʠʭ ʠʟ ʥʠʭ ʧʦ 

ʧʨʠʚʝʜʝʥʥʳʤ ʚ ʪʘʙʣʠʮʝ ʜʘʥʥʳʤ (ʩʤ. ʊʘʙʣʠʮʘ 1).  

ʊʘʙʣʠʮʘ 1. ʉʧʠʩʦʢ ʜʘʥʥʳʭ ʜʣʷ ʩʦʟʜʘʥʠʷ ʂʦʥʪʨʘʛʝʥʪʦʚ 

ʅʘʟʚʘʥʠʝ ʊʠʧ ʆʪʨʘʩʣʴ 
ʈʝʛʠʦʥʘʣʴʥʘʷ 
ʛʨʫʧʧʘ 

ʆʇʌ 

ʆʆʆ 
ʆʨʪʦʧʝʜʠʯʝʩʢʠʝ 
ʨʝʰʝʥʠʷ 

ʇʦʩʪʦʷʥʥʳʡ 
ʢʣʠʝʥʪ 

ʈʦʟʥʠʯʥʘʷ 
ʪʦʨʛʦʚʣʷ 

ʄʦʩʢʦʚʩʢʘʷ 
ʦʙʣʘʩʪʴ 

ʆʆʆ 

ʇʝʣʴʤʝʥʠ ʠ 
ʭʠʥʢʘʣʠ 

 ɼʦʩʪʘʚʢʘ 
ʛʦʪʦʚʳʭ ʙʣʶʜ 

ʛ. ʄʦʩʢʚʘ ʆʆʆ 

ʊʚʝʨʩʢʦʡ ʙʫʤʘʞʥʳʡ 
ʟʘʚʦʜ 

ʇʦʩʪʘʚʱʠʢ  ʊʚʝʨʩʢʘʷ ʦʙʣʘʩʪʴ ʅɸʆ 

ʂʘʥʮʪʦʚʘʨʳ-ʇʨʦ  ʈʦʟʥʠʯʥʘʷ 
ʪʦʨʛʦʚʣʷ 

ʈʷʟʘʥʩʢʘʷ ʦʙʣʘʩʪʴ ʆʆʆ 

ʉʦʟʜʘʥʠʝ ʢʦʥʪʨʘʛʝʥʪʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʨʘʟʜʝʣʝ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ ï 

ʂʦʥʪʨʘʛʝʥʪʳ ʧʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ ï ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ/ʖʨʠʜʠʯʝʩʢʦʝ 

ʣʠʮʦ ʚ ʚʝʨʭʥʝʤ ʤʝʥʶ ʩʪʨʘʥʠʮʳ (ʈʠʩ. 6). ɺʳʙʝʨʝʤ ʖʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ, ʪʘʢ ʢʘʢ ʚ 

ʪʝʢʫʱʝʤ ʧʨʠʤʝʨʝ ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʨʘʙʦʪʘ ʪʦʣʴʢʦ ʩ ʶʨʣʠʮʘʤʠ, ʘ ʨʘʙʦʪʘ ʩ 

ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ ʥʠʯʝʤ ʥʝ ʦʪʣʠʯʘʝʪʩʷ. 

 

ʈʠʩ. 6. ʉʦʟʜʘʥʠʝ ʢʦʥʪʨʘʛʝʥʪʘ ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ "ɼʦʙʘʚʠʪʴ ï ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ/ʖʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ" 

ʇʦʜʨʦʙʥʦ ʧʨʦʮʝʜʫʨʘ ʩʦʟʜʘʥʠʷ ʢʦʥʪʨʘʛʝʥʪʦʚ ʦʧʠʩʘʥʘ ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ ELMA.  

https://www.elma-bpm.ru/kb/help/Platform/content/User_Contragent_create_index.html
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ʇʦʩʣʝ ʩʦʟʜʘʥʠʷ ʢʦʥʪʨʘʛʝʥʪʘ ʚ ʦʙʱʝʤ ʚʠʜʝ ʝʛʦ ʢʘʨʪʦʯʢʘ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ 

ʦʙʨʘʟʦʤ (ʈʠʩ. 7): 

 

ʈʠʩ. 7. ʂʘʨʪʦʯʢʘ ʢʦʥʪʨʘʛʝʥʪʘ ʪʠʧʘ "ʖʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ" 
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3.2. ʅʘʩʪʨʦʡʢʘ ʢʘʨʪʦʯʢʠ ʢʦʥʪʨʘʛʝʥʪʘ 

ʇʝʨʚʳʡ ʰʘʛ ʚ ʥʘʩʪʨʦʡʢʝ ʧʨʠʣʦʞʝʥʠʷ ELMA CRM+ ï ʠʟʤʝʥʝʥʠʝ ʢʘʨʪʦʯʢʠ 

ʢʦʥʪʨʘʛʝʥʪʘ (ʈʠʩ. 7). ɺ ʦʙʲʝʢʪʝ ʪʠʧʘ ʂʦʥʪʨʘʛʝʥʪ ʭʨʘʥʠʪʩʷ ʤʘʢʩʠʤʫʤ ʠʥʬʦʨʤʘʮʠʠ, 

ʥʝʦʙʭʦʜʠʤʦʡ ʜʣʷ ʨʘʙʦʪʳ ʩ ʢʦʤʧʘʥʠʝʡ.  

ɺʳʰʝ ʤʳ ʨʘʩʩʤʦʪʨʝʣʠ ʧʨʠʥʮʠʧ ʩʦʟʜʘʥʠʷ ʠ ʦʙʱʠʡ ʚʠʜ ʢʘʨʪʦʯʢʠ ʂʦʥʪʨʘʛʝʥʪʘ, 

ʦʜʥʘʢʦ ʠʤʝʶʱʠʭʩʷ ʧʦʣʝʡ ʜʣʷ ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ ʙʫʜʝʪ ʥʝʜʦʩʪʘʪʦʯʥʦ. 

3.2.1. ʅʘʩʪʨʦʡʢʘ ʧʦʣʝʡ 

ɺ ʨʘʤʢʘʭ ʪʝʢʫʱʝʛʦ ʨʘʟʜʝʣʘ ʨʘʩʩʤʦʪʨʠʤ ʩʦʟʜʘʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʦʣʝʡ.  

ʆʙʲʝʢʪʳ ʚ ʩʠʩʪʝʤʝ ELMA ʷʚʣʷʶʪʩʷ ʨʘʩʰʠʨʷʝʤʳʤʠ ï ʠʭ ʣʝʛʢʦ ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ 

ʧʦʜ ʥʫʞʜʳ ʩʚʦʝʡ ʢʦʤʧʘʥʠʠ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʫʜʦʙʩʪʚʘ ʨʘʙʦʪʳ ʩʦʪʨʫʜʥʠʢʦʚ. ʊʘʢ, 

ʥʘʧʨʠʤʝʨ, ʧʨʠ ʤʦʜʠʬʠʢʘʮʠʠ ʢʘʨʪʦʯʢʠ ʢʦʥʪʨʘʛʝʥʪʘ ʤʦʞʥʦ ʚʥrʦʩʠʪʴ ʜʘʥʥʳʝ ʥʘ 

ʦʪʜʝʣʴʥrʝ ʚʢʣʘʜʢʠ, ʦʙʲʝʜʠʥʷʪʴ ʠʭ ʚ ʧʘʥʝʣʠ ʠ ʪ.ʜ. ɹʦʣʝʝ ʧʦʜʨʦʙʥʦ ʨʘʩʰʠʨʝʥʠʝ 

ʦʙʲʝʢʪʥʦʡ ʤʦʜʝʣʠ ʦʧʠʩʘʥʦ ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ ELMA. 

ɺʩʝ ʦʙʲʝʢʪʳ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʧʨʠʣʦʞʝʥʠʶ ELMA CRM+, ʨʘʩʧʦʣʦʞʝʥʳ ʥʘ ʚʢʣʘʜʢʝ 

ʆʙʲʝʢʪʳ ɼʠʟʘʡʥʝʨʘ ELMA ʠ ʩʛʨʫʧʧʠʨʦʚʘʥʳ ʚ ʧʘʧʢʝ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ. ʆʪʢʨʳʪʠʝ 

ʢʘʨʪʦʯʢʠ ʢʦʥʪʨʘʛʝʥʪʘ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʪʘʢʞʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʠʟ ʜʘʥʥʦʛʦ ʨʘʟʜʝʣʘ. 

ʇʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʧʨʦʮʝʜʫʨʳ ʨʘʩʰʠʨʝʥʠʷ ʦʙʲʝʢʪʥʦʡ ʤʦʜʝʣʠ ʩʠʩʪʝʤʳ ʧʨʠʚʝʜʝʥʦ 

ʚ ʂʨʘʪʢʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA BPM ʠ ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ.  

ɺ ʥʘʰʝʤ ʧʨʠʤʝʨʝ ʨʘʩʩʤʦʪʨʠʤ ʨʘʩʰʠʨʝʥʠʝ ʦʙʲʝʢʪʘ ʪʠʧʘ ʂʦʥʪʨʘʛʝʥʪ ʜʣʷ 

ʢʦʤʧʘʥʠʠ, ʟʘʥʠʤʘʶʱʝʡʩʷ ʜʦʩʪʘʚʢʦʡ. ɺ ʨʘʤʢʘʭ ʪʝʢʫʱʝʡ ʟʘʜʘʯʠ ʚ ʦʙʲʝʢʪ ʪʠʧʘ 

ʂʦʥʪʨʘʛʝʥʪ ʜʦʙʘʚʠʤ ʥʦʚʳʝ ʩʚʦʡʩʪʚʘ ʠ ʙʣʦʢʠ, ʢʦʪʦʨʳʝ ʧʦʥʘʜʦʙʷʪʩʷ ʥʘʤ ʚ ʨʘʙʦʪʝ: 

¶ ʩʚʦʡʩʪʚʦ "ʆʩʦʙʳʝ ʫʩʣʦʚʠʷ ʜʦʩʪʘʚʢʠ"; 

¶ ʙʣʦʢ "ɸʚʪʦʤʦʙʠʣʠ ʢʦʤʧʘʥʠʠ" ʩʦ ʩʚʦʡʩʪʚʘʤʠ "ɸʚʪʦʤʦʙʠʣʠ" ʠ "ʅʦʤʝʨ". 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʧʦʣʝʡ ʧʝʨʝʡʜʸʤ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʦʙʲʝʢʪʘ ʂʦʥʪʨʘʛʝʥʪ. ɼʣʷ ʵʪʦʛʦ 

ʥʘ ʚʢʣʘʜʢʝ ʆʙʲʝʢʪʳ ɼʠʟʘʡʥʝʨʘ ELMA ʚ ʨʘʟʜʝʣʝ ʆʙʲʝʢʪʳ ʣʝʚʦʡ ʧʘʥʝʣʠ ʦʪʢʨʦʝʤ 

ʛʨʫʧʧʫ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ ʠ ʦʪʢʨʦʝʤ ʢʘʨʪʦʯʢʫ ʦʙʲʝʢʪʘ ʂʦʥʪʨʘʛʝʥʪ ʜʚʦʡʥʳʤ 

ʥʘʞʘʪʠʝʤ ʧʦ ʥʝʤʫ (ʈʠʩ. 8). ʅʘʩʪʨʦʡʢʫ ʜʘʥʥʦʛʦ ʦʙʲʝʢʪʘ ʦʧʠʰʝʤ ʥʠʞʝ.  

https://www.elma-bpm.ru/kb/help/Platform/content/Designer_Objects_expansion_index.html
https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/kb/help/Platform/content/Designer_Objects_expansion_index.html
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ʈʠʩ. 8. ɺʢʣʘʜʢʘ "ʆʙʲʝʢʪʳ" ʚ ɼʠʟʘʡʥʝʨʝ ELMA 

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʦʙʲʝʢʪʘ ʧʝʨʝʡʜʸʤ ʥʘ ʚʢʣʘʜʢʫ ʉʚʦʡʩʪʚʘ (ʈʠʩ. 9). 

 

ʈʠʩ. 9. ʂʘʨʪʦʯʢʘ ʢʦʥʪʨʘʛʝʥʪʘ. ɺʢʣʘʜʢʘ "ʉʚʦʡʩʪʚʘ" 

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʳʭ ʩʚʦʡʩʪʚ ʚʦʩʧʦʣʴʟʫʝʤʩʷ ʢʥʦʧʢʦʡ ɼʦʙʘʚʠʪʴ ʥʘ ʧʘʥʝʣʠ 

ʠʥʩʪʨʫʤʝʥʪʦʚ (ʈʠʩ. 10). 
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ʈʠʩ. 10. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʛʦ ʩʚʦʡʩʪʚʘ 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʜʠʘʣʦʛʦʚʦʤ ʦʢʥʝ (ʈʠʩ. 11) ʚʚʦʜʠʤ ʥʘʟʚʘʥʠʝ ʥʦʚʦʛʦ ʧʦʣʷ ï 

"ʆʩʦʙʳʝ ʫʩʣʦʚʠʷ ʜʦʩʪʘʚʢʠ" ʠ ʚʳʙʠʨʘʝʤ ʝʛʦ ʪʠʧ ï ʊʝʢʩʪ. ɿʘʚʝʨʰʘʝʤ ʩʦʟʜʘʥʠʝ ʥʦʚʦʛʦ 

ʧʦʣʷ ʥʘʞʘʪʠʝʤ ʥʘ ʢʥʦʧʢʫ ʆʂ. 

 

ʈʠʩ. 11. ʆʢʥʦ ʥʘʩʪʨʦʡʢʠ ʩʚʦʡʩʪʚʘ 

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʙʦʣʝʝ ʩʣʦʞʥʦʡ ʩʪʨʫʢʪʫʨʳ ï ʪʘʙʣʠʮʳ ʠʩʧʦʣʴʟʫʝʤʳʭ ʘʚʪʦʤʦʙʠʣʝʡ 

ï ʚʦʩʧʦʣʴʟʫʝʤʩʷ ʪʠʧʦʤ ʧʦʣʷ ɹʣʦʢ. ʌʘʢʪʠʯʝʩʢʠ, ʵʪʦ ʪʘʙʣʠʮʘ ʩ ʥʝʩʢʦʣʴʢʠʤʠ ʢʦʣʦʥʢʘʤʠ. 

ʇʦʜʨʦʙʥʝʝ ʦ ʪʠʧʝ ʜʘʥʥʳʭ ɹʣʦʢ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʨʘʟʜʝʣʝ ʩʧʨʘʚʢʠ 

ʧʦ ʩʠʩʪʝʤʝ ELMA. 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʙʣʦʢʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʪʜʝʣʴʥʦʝ ʧʦʜʤʝʥʶ ɼʦʙʘʚʠʪʴ ʙʣʦʢ ʢʥʦʧʢʠ 

ɼʦʙʘʚʠʪʴ ʥʘ ʚʢʣʘʜʢʝ ʉʚʦʡʩʪʚʘ ʚ ʥʘʩʪʨʦʡʢʘʭ ʢʘʨʪʦʯʢʠ ʢʦʥʪʨʘʛʝʥʪʘ (ʈʠʩ. 12). 

https://www.elma-bpm.ru/kb/help/Platform/content/Designer_Object_property_block_create_index.html
https://www.elma-bpm.ru/kb/help/Platform/content/Designer_Object_property_block_create_index.html
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ʈʠʩ. 12. ʇʦʜʤʝʥʶ ʜʦʙʘʚʣʝʥʠʷ ʙʣʦʢʘ 

ɼʦʙʘʚʣʝʥʠʝ ɹʣʦʢʘ ʧʨʦʠʩʭʦʜʠʪ ʚ ʜʚʘ ʵʪʘʧʘ. ʇʝʨʚʳʡ ʰʘʛ ï ʚʚʦʜ ʥʘʟʚʘʥʠʷ ʧʦʣʷ. ɺ 

ʥʘʰʝʤ ʩʣʫʯʘʝ ʵʪʦ ʙʫʜʝʪ "ɸʚʪʦʤʦʙʠʣʠ ʢʦʤʧʘʥʠʠ". 

 

ʈʠʩ. 13. ɺʚʦʜ ʥʘʟʚʘʥʠʷ ʙʣʦʢʘ 

ɺʪʦʨʦʡ ʰʘʛ ï ʥʘʩʪʨʦʡʢʘ ʩʚʦʡʩʪʚ (ʢʦʣʦʥʦʢ) ʙʣʦʢʘ. ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʥʘ ʚʢʣʘʜʢʫ 

ʉʚʦʡʩʪʚʘ. ʇʦ ʘʥʘʣʦʛʠʠ ʩ ʜʦʙʘʚʣʝʥʠʝʤ ʥʦʚʦʛʦ ʧʦʣʷ ʚʳʙʠʨʘʝʤ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ 

ʩʚʦʡʩʪʚʦ (ʈʠʩ. 14). 
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ʈʠʩ. 14. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʩʚʦʡʩʪʚʘ ʚ ʙʣʦʢʝ 

ɼʘʣʴʥʝʡʰʠʝ ʜʝʡʩʪʚʠʷ ʧʨʦʠʩʭʦʜʷʪ ʚ ʩʪʘʥʜʘʨʪʥʦʤ ʜʠʘʣʦʛʦʚʦʤ ʦʢʥʝ ʩʦʟʜʘʥʠʷ 

ʩʚʦʡʩʪʚʘ. ʉʦʟʜʘʜʠʤ ʩʚʦʡʩʪʚʘ "ʅʦʤʝʨ" ʠ "ɸʚʪʦʤʦʙʠʣʴ" ʩ ʪʠʧʦʤ ʉʪʨʦʢʘ. ʇʦʩʣʝ 

ʩʦʟʜʘʥʠʷ ʜʚʫʭ ʧʝʨʝʤʝʥʥʳʭ ʚʢʣʘʜʢʘ ʉʚʦʡʩʪʚʘ ʚ ʦʢʥʝ ʥʘʩʪʨʦʡʢʠ ʙʣʦʢʘ ʙʫʜʝʪ 

ʚʳʛʣʷʜʝʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ (ʈʠʩ. 15): 

 

ʈʠʩ. 15. ʉʧʠʩʦʢ ʩʚʦʡʩʪʚ ʙʣʦʢʘ 

ʉ ʧʦʤʦʱʴʶ ʵʣʝʤʝʥʪʦʚ ʫʧʨʘʚʣʝʥʠʷ ɺʳʰʝ ʠ ʅʠʞʝ ʤʦʞʥʦ ʠʟʤʝʥʷʪʴ ʨʘʩʧʦʣʦʞʝʥʠʝ 

ʢʦʣʦʥʦʢ ʙʣʦʢʘ. ʅʘʞʤʸʤ ʥʘ ʢʥʦʧʢʫ ʆʂ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʙʣʦʢʘ. 
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3.2.2. ʅʘʩʪʨʦʡʢʘ ʬʦʨʤ ʦʪʦʙʨʘʞʝʥʠʷ 

ʉʣʝʜʫʶʱʠʡ ʰʘʛ ï ʥʘʩʪʨʦʡʢʘ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʙʘʚʣʝʥʥʳʭ ʧʦʣʝʡ ʥʘ ʢʘʨʪʦʯʢʝ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʧʨʦʩʤʦʪʨʘ ʢʦʥʪʨʘʛʝʥʪʘ. ɼʣʷ ʵʪʦʛʦ ʚ ɼʠʟʘʡʥʝʨʝ ELMA ʧʨʝʜʫʩʤʦʪʨʝʥ 

ʢʦʥʩʪʨʫʢʪʦʨ ʬʦʨʤ, ʧʦʟʚʦʣʷʶʱʠʡ ʚ ʚʠʟʫʘʣʴʥʦʤ ʨʝʜʘʢʪʦʨʝ ʠʟʤʝʥʷʪʴ ʨʘʩʧʦʣʦʞʝʥʠʝ 

ʧʦʣʝʡ.  

ʉʧʠʩʦʢ ʚʩʝʭ ʬʦʨʤ ʦʙʲʝʢʪʘ ʨʘʩʧʦʣʘʛʘʝʪʩʷ ʥʘ ʝʛʦ ʢʘʨʪʦʯʢʝ ʥʘ ʚʢʣʘʜʢʝ ʌʦʨʤʳ 

(ʧʨʝʜʩʪʘʚʣʝʥʠʷ) (ʈʠʩ. 16). ʅʘ ʜʘʥʥʦʡ ʚʢʣʘʜʢʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘʟʥʘʯʝʥʠʝ ʬʦʨʤ ʧʦ 

ʫʤʦʣʯʘʥʠʶ, ʜʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʩʤʦʪʨʘ ʠʩʧʦʣʴʟʦʚʘʥʠʡ ʬʦʨʤ ʚ ʜʨʫʛʠʭ 

ʦʙʲʝʢʪʘʭ, ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʝʥ ʧʝʨʝʭʦʜ ʢ ʩʦʟʜʘʥʠʶ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ. 

 

ʈʠʩ. 16. ɺʢʣʘʜʢʘ "ʌʦʨʤʳ (ʧʨʝʜʩʪʘʚʣʝʥʠʷ)" 

ɼʣʷ ʢʘʞʜʦʛʦ ʦʙʲʝʢʪʘ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʨʠ ʚʠʜʘ ʬʦʨʤ: 

¶ ʬʦʨʤʘ ʩʦʟʜʘʥʠʷ; 

¶ ʬʦʨʤʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ; 

¶ ʬʦʨʤʘ ʧʨʦʩʤʦʪʨʘ. 

ʇʦ ʫʤʦʣʯʘʥʠʶ ʜʣʷ ʩʦʟʜʘʥʠʷ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠʩʧʦʣʴʟʫʶʪʩʷ ʦʜʠʥʘʢʦʚʳʝ ʬʦʨʤʳ.  

ʇʝʨʝʡʜʸʤ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʬʦʨʤʳ ʧʨʦʩʤʦʪʨʘ, ʚʳʙʨʘʚ ʥʝʦʙʭʦʜʠʤʫʶ ʚ ʩʧʠʩʢʝ 

ʬʦʨʤʫ ʠ ʥʘʞʘʚ ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʥʘ ʢʥʦʧʢʫ ʈʝʜʘʢʪʠʨʦʚʘʪʴ (ʈʠʩ. 17). ʊʘʢʞʝ ʢ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʤʦʞʥʦ ʧʝʨʝʡʪʠ ʧʦ ʜʚʦʡʥʦʤʫ ʥʘʞʘʪʠʶ ʧʦ ʥʘʟʚʘʥʠ ʁʌʦʨʤʳ. 
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ʈʠʩ. 17. ʇʝʨʝʭʦʜ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʬʦʨʤʳ 

ʇʨʠ ʵʪʦʤ ʙʫʜʝʪ ʦʪʢʨʳʪʘ ʚʢʣʘʜʢʘ ʌʦʨʤ.r ʅʘ ʥʝʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘʩʪʨʦʡʢʘ 

ʦʪʦʙʨʘʞʝʥʠʷ ʜʘʥʥʳʭ ʥʘ ʬʦʨʤʝ.  

 

ʈʠʩ. 18. ʆʙʱʠʡ ʚʠʜ ʢʦʥʩʪʨʫʢʪʦʨʘ ʬʦʨʤ 

ʇʦʜʨʦʙʥʝʝ ʦ ʨʘʙʦʪʝ ʩ ʢʦʥʩʪʨʫʢʪʦʨʦʤ ʬʦʨʤ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ 

ʨʘʟʜʝʣʝ ʩʧʨʘʚʢʠ ʧʦ ʩʠʩʪʝʤʝ ELMA ʠ ʚ ʂʨʘʪʢʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA BPM. 

ɺ ʥʘʰʝʤ ʧʨʠʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʩʦʟʜʘʪʴ ʚʢʣʘʜʢʫ "ɼʦʩʪʘʚʢʘ"; 

¶ ʥʘ ʩʦʟʜʘʥʥʫʶ ʚʢʣʘʜʢʫ ʚ ʢʦʣʦʥʢʠ ʧʦʤʝʩʪʠʪʴ ʩʚʦʡʩʪʚʘ "ʆʩʦʙʳʝ ʫʩʣʦʚʠʷ 

ʜʦʩʪʘʚʢʠ" ʠ "ɸʚʪʦʤʦʙʠʣʠ ʢʦʤʧʘʥʠʠ". 

https://www.elma-bpm.ru/kb/help/Platform/content/Designer_Constructor_form_index.html
https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
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ʇʦʩʣʝ ʚʩʝʭ ʧʨʦʚʝʜʝʥʥʳʭ ʥʘʩʪʨʦʝʢ ʤʦʜʝʣʠʨʫʝʤʘʷ ʬʦʨʤʘ ʜʦʙʘʚʣʝʥʥʦʡ ʚʢʣʘʜʢʠ 

"ɼʦʩʪʘʚʢʘ" ʙʫʜʝʪ ʚʳʛʣʷʜʝʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ (ʈʠʩ. 19): 

 

ʈʠʩ. 19. ʄʦʜʝʣʠʨʫʝʤʘʷ ʬʦʨʤʘ ʧʨʦʩʤʦʪʨʘ ʧʦʩʣʝ ʤʦʜʠʬʠʢʘʮʠʠ 

ʉʦʭʨʘʥʠʤ ʬʦʨʤʫ ʥʘʞʘʪʠʝʤ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ (ʈʠʩ. 20), ʟʘʪʝʤ ʚʳʡʜʝʤ ʠʟ 

ʢʦʥʩʪʨʫʢʪʦʨʘ ʬʦʨʤ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ɿʘʢʨʳʪʴ. ɿʘʢʨʳʪʠʝ ʢʦʥʩʪʨʫʢʪʦʨʘ ʬʦʨʤ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʦʟʚʨʘʱʘʝʪ ʥʘ ʚʢʣʘʜʢʫ ʌʦʨʤʳ ʢʘʨʪʦʯʢʠ ʦʙʲʝʢʪʘ ʂʦʥʪʨʘʛʝʥʪ. 

 

ʈʠʩ. 20. ʂʥʦʧʢʘ ʩʦʭʨʘʥʝʥʠʷ ʬʦʨʤʳ 

ʊʘʢʠʤ ʞʝ ʩʧʦʩʦʙʦʤ ʠʟʤʝʥʠʤ ʬʦʨʤʫ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ. ʅʘʣʠʯʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ 

ʚʢʣʘʜʢʠ ʟʜʝʩʴ ʥʝ ʦʙʷʟʘʪʝʣʴʥʦ, ʚʦʩʧʦʣʴʟʫʝʤʩʷ ʧʘʥʝʣʴʶ.  

ʇʝʨʝʜ ʥʘʯʘʣʦʤ ʨʘʙʦʪʳ ʩ ʦʙʥʦʚʣʸʥʥʳʤʠ ʦʙʲʝʢʪʘʤʠ ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʚʦʟʤʦʞʥʳ 

ʜʚʘ ʩʮʝʥʘʨʠʷ: 
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1. ɽʩʣʠ ʚ ɼʠʟʘʡʥʝʨʝ ELMA ʜʦʙʘʚʣʷʣʠʩʴ ʩʚʦʡʩʪʚʘ ʥʘ ʬʦʨʤʫ ʦʙʲʝʢʪʘ, ʥʝʦʙʭʦʜʠʤʦ 

ʦʧʫʙʣʠʢʦʚʘʪʴ ʠʟʤʝʥʸʥʥʳʡ ʦʙʲʝʢʪ. 

2. ɽʩʣʠ ʚ ɼʠʟʘʡʥʝʨʝ ELMA ʜʦʙʘʚʣʷʣʠʩʴ ʩʚʦʡʩʪʚʘ ʚ ʩʘʤ ʦʙʲʝʢʪ, ʥʝʦʙʭʦʜʠʤʦ 

ʦʧʫʙʣʠʢʦʚʘʪʴ ʜʘʥʥʳʡ ʦʙʲʝʢʪ, ʘ ʪʘʢʞʝ ʧʝʨʝʟʘʧʫʩʪʠʪʴ ʩʝʨʚʝʨ.  

ɺ ʥʘʰʝʤ ʩʣʫʯʘʝ ʚ ʦʙʲʝʢʪ ʂʦʥʪʨʘʛʝʥʪ ʙʳʣʠ ʜʦʙʘʚʣʝʥʳ ʢʘʢ ʥʦʚʳʝ ʩʚʦʡʩʪʚʘ, ʪʘʢ ʠ 

ʩʚʦʡʩʪʚʘ ʥʘ ʬʦʨʤʫ. ʕʪʦ ʟʥʘʯʠʪ, ʯʪʦ ʥʝʦʙʭʦʜʠʤʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚʪʦʨʳʤ ʩʮʝʥʘʨʠʝʤ. 

ɼʣʷ ʵʪʦʛʦ ʚʦʩʧʦʣʴʟʫʝʤʩʷ ʵʣʝʤʝʥʪʦʤ ʧʦʜʤʝʥʶ ʇʫʙʣʠʢʦʚʘʪʴ ʢʥʦʧʢʠ ʉʦʭʨʘʥʠʪʴ ʚ 

ʦʢʥʝ ʧʨʦʩʤʦʪʨʘ ʩʚʦʡʩʪʚ ʦʙʲʝʢʪʘ (ʈʠʩ. 21). 

 

ʈʠʩ. 21. ʂʥʦʧʢʘ ʧʫʙʣʠʢʘʮʠʠ ʦʙʲʝʢʪʘ 

ʇʝʨʝʜ ʧʫʙʣʠʢʘʮʠʝʡ ʩʣʝʜʫʝʪ ʚʥʝʩʪʠ ʢʦʤʤʝʥʪʘʨʠʡ ʢ ʠʟʤʝʥʝʥʠʷʤ ʜʘʥʥʦʛʦ ʦʙʲʝʢʪʘ 

ʚ ʩʧʝʮʠʘʣʴʥʦʤ ʜʠʘʣʦʛʦʚʦʤ ʦʢʥʝ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ ʆʂ (ʈʠʩ. 22). 

 

ʈʠʩ. 22. ʆʢʥʦ ʚʚʦʜʘ ʢʦʤʤʝʥʪʘʨʠʷ ʢ ʧʫʙʣʠʢʘʮʠʠ 

ʇʝʨʝʟʘʧʫʩʢ ʩʝʨʚʝʨʘ ELMA ʧʨʦʠʟʚʦʜʠʪʩʷ ʥʘ ʚʢʣʘʜʢʝ ʇʫʙʣʠʢʘʮʠʷ ɼʠʟʘʡʥʝʨʘ 

ELMA ʥʘʞʘʪʠʝʤ ʥʘ ʢʥʦʧʢʫ ʇʝʨʝʟʘʧʫʩʪʠʪʴ ʩʝʨʚʝʨ (ʈʠʩ. 23). 
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ʈʠʩ. 23. ʂʥʦʧʢʘ ʧʝʨʝʟʘʧʫʩʢʘ ʩʝʨʚʝʨʘ 

ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʧʨʦʠʟʚʦʜʠʪʴ ʧʝʨʝʟʘʧʫʩʢ ʩʝʨʚʝʨʘ ELMA ʚʦ ʚʥʝʨʘʙʦʯʝʝ ʚʨʝʤʷ, 

ʢʦʛʜʘ ʵʪʦ ʥʝ ʧʦʤʝʰʘʝʪ ʜʨʫʛʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ï ʧʝʨʝʟʘʧʫʩʢ ʤʦʞʝʪ ʟʘʥʷʪʴ ʜʣʠʪʝʣʴʥʦʝ 

ʚʨʝʤʷ. 

ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʧʝʨʝʟʘʧʫʩʢʘ ʩʝʨʚʝʨʘ ELMA ʥʘ ʬʦʨʤʝ ʩʦʟʜʘʥʠʷ ʠ ʧʨʦʩʤʦʪʨʘ 

ʦʙʲʝʢʪʘ ʂʦʥʪʨʘʛʝʥʪ ʧʨʠʩʫʪʩʪʚʫʶʪ ʜʦʙʘʚʣʝʥʥʳʝ ʥʘʤʠ ʧʦʣʷ (ʈʠʩ. 24, ʈʠʩ. 25). 

 

ʈʠʩ. 24. ʅʘʩʪʨʦʝʥʥʘʷ ʬʦʨʤʘ ʩʦʟʜʘʥʠʷ ʦʙʲʝʢʪʘ ʪʠʧʘ "ʂʦʥʪʨʘʛʝʥʪ" 
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ʈʠʩ. 25. ʆʪʦʙʨʘʞʝʥʠʝ ʥʘʩʪʨʦʝʥʥʦʡ ʚʢʣʘʜʢʠ ʥʘ ʢʘʨʪʦʯʢʝ ʂʦʥʪʨʘʛʝʥʪʘ 
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3.2.3. ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚ 

ʌʠʥʘʣʴʥʳʡ ʰʘʛ ʚ ʧʦʜʛʦʪʦʚʢʝ ʢ ʨʘʙʦʪʝ ʩ ʢʦʥʪʨʘʛʝʥʪʘʤʠ ï ʥʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚ. 

ɺ ʩʠʩʪʝʤʝ ʫʞʝ ʝʩʪʴ ʩʧʨʘʚʦʯʥʠʢʠ, ʢʦʪʦʨʳʝ ʧʦ ʫʤʦʣʯʘʥʠʶ ʠʩʧʦʣʴʟʫʶʪʩʷ ʧʨʠ ʨʘʙʦʪʝ ʩ 

ʢʘʨʪʦʯʢʦʡ ʢʦʥʪʨʘʛʝʥʪʘ: ʊʠʧ ʢʣʠʝʥʪʘ, ʆʪʨʘʩʣʴ, ʈʝʛʠʦʥʘʣʴʥʘʷ ʛʨʫʧʧʘ.  

ʇʝʨʝʜ ʥʘʯʘʣʦʤ ʨʘʙʦʪʳ ʤʳ ʟʘʧʦʣʥʠʤ ʩʣʝʜʫʶʱʠʝ ʩʧʨʘʚʦʯʥʠʢʠ: 

¶ ʊʠʧ ʢʣʠʝʥʪʘ; 

¶ ʆʨʛʘʥʠʟʘʮʠʦʥʥʦ-ʧʨʘʚʦʚʘʷ ʬʦʨʤʘ; 

¶ ʆʪʨʘʩʣʴ; 

¶ ʈʝʛʠʦʥʘʣʴʥʘʷ ʛʨʫʧʧʘ. 

ʇʝʨʝʭʦʜ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʵʪʠʭ ʩʧʨʘʚʦʯʥʠʢʦʚ ʧʨʦʠʟʚʦʜʠʪʩʷ ʥʘʞʘʪʠʝʤ ʚ ʣʝʚʦʤ 

ʤʝʥʶ ʥʘ ʨʘʟʜʝʣ ʉʧʨʘʚʦʯʥʠʢʠ. ɼʦʩʪʫʧ ʜʣʷ ʨʘʙʦʪʳ ʩ ʥʠʤʠ ʥʘʩʪʨʘʠʚʘʝʪʩʷ ʚ ʨʘʟʜʝʣʝ 

ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʅʘʩʪʨʦʡʢʠ ʜʦʩʪʫʧʘ ï ʉʧʨʘʚʦʯʥʠʢʠ. 

ʇʝʨʚʳʤ ʟʘʧʦʣʥʠʤ ʩʧʨʘʚʦʯʥʠʢ ʊʠʧ ʢʣʠʝʥʪʘ. ʇʦ ʫʤʦʣʯʘʥʠʶ ʚ ʜʘʥʥʦʤ ʩʧʨʘʚʦʯʥʠʢʝ 

ʫʞʝ ʝʩʪʴ ʟʘʧʠʩʴ "ʇʘʨʪʥʸʨ". ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʳʭ ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ ʥʘʞʤʸʤ ʥʘ 

ʢʥʦʧʢʫ ʉʦʟʜʘʪʴ ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ (ʈʠʩ. 26). 

 

ʈʠʩ. 26. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʟʘʧʠʩʠ ʩʧʨʘʚʦʯʥʠʢʘ 

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʬʦʨʤʝ ʟʘʧʦʣʥʷʝʤ ʥʘʠʤʝʥʦʚʘʥʠʝ ʵʣʝʤʝʥʪʘ "ʇʦʩʪʦʷʥʥʳʡ ʢʣʠʝʥʪ" 

ʠ ʥʘʞʠʤʘʝʤ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ (ʈʠʩ. 27). 
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ʈʠʩ. 27. ʌʦʨʤʘ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʠ ʩʧʨʘʚʦʯʥʠʢʘ 

ɸʥʘʣʦʛʠʯʥʳʤ ʦʙʨʘʟʦʤ ʩʦʟʜʘʸʤ ʝʱʸ ʥʝʩʢʦʣʴʢʦ ʟʘʧʠʩʝʡ ʩ ʥʘʠʤʝʥʦʚʘʥʠʷʤʠ 

"ʇʦʩʪʘʚʱʠʢ" ʠ "ʉʝʨʚʠʩʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ". 

ʀʪʦʛʦʚʳʡ ʩʦʩʪʘʚ ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ ʊʠʧ ʢʣʠʝʥʪʘ ʙʫʜʝʪ ʩʣʝʜʫʶʱʠʤ (ʈʠʩ. 28): 

 

ʈʠʩ. 28. ɿʘʧʦʣʥʝʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ "ʊʠʧ ʢʣʠʝʥʪʘ" 

ʇʦ ʘʥʘʣʦʛʠʠ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʆʨʛʘʥʠʟʘʮʠʦʥʥʦ-ʧʨʘʚʦʚʘʷ ʬʦʨʤʘ (ʆʇʌ) ʩʦʟʜʘʜʠʤ 

ʩʣʝʜʫʶʱʠʝ ʟʘʧʠʩʠ (ʈʠʩ. 29):  

¶ ʅʝʧʫʙʣʠʯʥʦʝ ʘʢʮʠʦʥʝʨʥʦʝ ʦʙʱʝʩʪʚʦ (ʅɸ); 

¶ ʇʫʙʣʠʯʥʦʝ ʘʢʮʠʦʥʝʨʥʦʝ ʦʙʱʝʩʪʚʦ (ʇɸʆ); 

¶ ʆʙʱʝʩʪʚʦ ʩ ʦʛʨʘʥʠʯʝʥʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴʶ (ʆʆʆ). 
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ʈʠʩ. 29. ɿʘʧʦʣʥʝʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ "ʆʨʛʘʥʠʟʘʮʠʦʥʥʦ-ʧʨʘʚʦʚʘʷ ʬʦʨʤʘ" 

ʉʦʟʜʘʸʤ ʥʝʩʢʦʣʴʢʦ ʟʘʧʠʩʝʡ ʜʣʷ ʩʧʨʘʚʦʯʥʠʢʘ ʆʪʨʘʩʣʴ ʩʦ ʩʣʝʜʫʶʱʠʤʠ 

ʟʥʘʯʝʥʠʷʤʠ (ʈʠʩ. 30): 

¶ ʇʨʦʠʟʚʦʜʩʪʚʦ ʧʨʦʜʫʢʪʦʚ ʧʠʪʘʥʠʷ; 

¶ ʄʘʰʠʥʦʩʪʨʦʝʥʠʝ; 

¶ ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ; 

¶ ʇʨʦʠʟʚʦʜʩʪʚʦ ʤʝʙʝʣʠ. 

 

ʈʠʩ. 30. ɿʘʧʦʣʥʝʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ "ʆʪʨʘʩʣʴ" 

ʇʦʩʣʝʜʥʠʤ ʩʧʨʘʚʦʯʥʠʢʦʤ, ʠʩʧʦʣʴʟʫʝʤʳʤ ʚ ʢʘʨʪʦʯʢʝ ʂʦʥʪʨʘʛʝʥʪʘ, ʷʚʣʷʝʪʩʷ 

ʩʧʨʘʚʦʯʥʠʢ ʈʝʛʠʦʥʘʣʴʥʘʷ ʛʨʫʧʧʘ. ʉʦʟʜʘʸʤ ʥʦʚʳʝ ʟʘʧʠʩʠ ʘʥʘʣʦʛʠʯʥʦ ʧʨʝʜʳʜʫʱʠʤ 

ʩʧʨʘʚʦʯʥʠʢʘʤ: 

¶ ʛ. ʄʦʩʢʚʘ; 

¶ ʄʦʩʢʦʚʩʢʘʷ ʦʙʣʘʩʪʴ; 

¶ ʂʘʣʫʞʩʢʘʷ ʦʙʣʘʩʪʴ; 

¶ ʊʚʝʨʩʢʘʷ ʦʙʣʘʩʪʴ; 

¶ ɺʣʘʜʠʤʠʨʩʢʘʷ ʦʙʣʘʩʪʴ; 

¶ ʈʷʟʘʥʩʢʘʷ ʦʙʣʘʩʪʴ; 
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¶ ʊʫʣʴʩʢʘʷ ʦʙʣʘʩʪʴ; 

¶ ʀʥʳʝ ʨʝʛʠʦʥʳ. 

ʀʪʦʛʦʚʦʡ ʚʠʜ ʩʧʨʘʚʦʯʥʠʢʘ ʈʝʛʠʦʥʘʣʴʥʘʷ ʛʨʫʧʧʘ ʜʦʣʞʝʥ ʙʳʪʴ ʩʣʝʜʫʶʱʠʤ (ʈʠʩ. 

31): 

 

ʈʠʩ. 31. ɿʘʧʦʣʥʝʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ "ʈʝʛʠʦʥʘʣʴʥʘʷ ʛʨʫʧʧʘ" 

ʅʘ ʵʪʦʤ ʥʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚ ʜʣʷ ʚʝʜʝʥʠʷ ʙʘʟʳ ʂʦʥʪʨʘʛʝʥʪʦʚ ʟʘʚʝʨʰʝʥʘ. 

ʊʝʧʝʨʴ ʟʘʧʠʩʠ ʟʘʧʦʣʥʝʥʥʳʭ ʩʧʨʘʚʦʯʥʠʢʦʚ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʠ ʩʦʟʜʘʥʠʠ ʠ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʠ ʥʦʚʳʭ ʂʦʥʪʨʘʛʝʥʪʦʚ (ʈʠʩ. 32). 

 

ʈʠʩ. 32. ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʦʥʪʨʘʛʝʥʪʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʦʚ 

ʇʦʜʨʦʙʥʝʝ ʦ ʨʘʙʦʪʝ ʩʦ ʩʧʨʘʚʦʯʥʠʢʘʤʠ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ 

ʨʘʟʜʝʣʝ ʩʧʨʘʚʢʠ ʧʦ ʩʠʩʪʝʤʝ ELMA.  

https://www.elma-bpm.ru/kb/help/Platform/content/User_References_index.html
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3.3. ʅʘʩʪʨʦʡʢʘ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ 

ʇʝʨʝʭʦʜʠʤ ʢ ʥʘʩʪʨʦʡʢʝ ʩʜʝʣʦʢ. ʉʜʝʣʢʘ ï ʵʪʦ ʨʷʜ ʩʦʛʣʘʰʝʥʠʡ ʩ ʢʦʥʪʨʘʛʝʥʪʦʤ, 

ʚʝʜʫʱʠʭ ʢ ʧʦʜʧʠʩʘʥʠʶ ʜʚʫʩʪʦʨʦʥʥʝʛʦ ʜʦʛʦʚʦʨʘ. ʉʜʝʣʢʘ ʚ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʟʘʢʣʶʯʘʪʴʩʷ 

ʪʦʣʴʢʦ ʩ ʂʦʥʪʨʘʛʝʥʪʦʤ.  

ɺ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʦ ʥʝʦʛʨʘʥʠʯʝʥʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʪʠʧʦʚ ʩʜʝʣʦʢ, ʘ 

ʫ ʢʘʞʜʦʛʦ ʪʠʧʘ ʩʜʝʣʢʠ ʤʦʞʝʪ ʙʳʪʴ ʩʚʦʷ ʚʦʨʦʥʢʘ ʧʨʦʜʘʞ. 

ɺʦʨʦʥʢʘ ʧʨʦʜʘʞ ï ʵʪʦ ʧʨʠʥʮʠʧ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʩʜʝʣʦʢ ʧʦ ʩʪʘʜʠʷʤ ʧʨʦʮʝʩʩʘ 

ʧʨʦʜʘʞ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʤʧʘʥʠʠ ʜʘʥʥʳʡ ʧʨʠʥʮʠʧ ʤʦʞʝʪ ʠʟʤʝʥʷʪʴʩʷ, ʥʦ ʚ ʣʶʙʦʤ 

ʩʣʫʯʘʝ ʚʦʨʦʥʢʘ ʧʨʦʜʘʞ ʜʦʣʞʥʘ ʠʤʝʪʴ ʵʪʘʧʳ ʦʪʢʨʳʪʠʷ ʠ ʟʘʢʨʳʪʠʷ ʩʜʝʣʢʠ. ʅʘʧʨʠʤʝʨ, 

ʢʦʤʧʘʥʠʷ ʟʘʥʠʤʘʝʪʩʷ ʧʨʦʜʘʞʝʡ ʧʨʦʛʨʘʤʤʥʳʭ ʧʨʦʜʫʢʪʦʚ ʠ ʠʭ ʩʦʧʨʦʚʦʞʜʝʥʠʝʤ. ɺ 

ʪʘʢʦʤ ʩʣʫʯʘʝ, ʙʫʜʝʪ ʩʦʟʜʘʥʦ ʜʚʝ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ. ʇʨʠ ʩʦʟʜʘʥʠʠ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ 

ʜʦʙʘʚʣʷʝʪʩʷ ʥʝʦʙʭʦʜʠʤʦʝ ʢʦʣʠʯʝʩʪʚʦ ʩʪʘʜʠʡ ʩʜʝʣʢʠ, ʘ ʪʘʢʞʝ ʫʢʘʟʳʚʘʝʪʩʷ ʠʭ 

ʧʦʨʷʜʦʢ. 

ɺ ʵʪʦʤ ʧʦʜʨʘʟʜʝʣʝ ʤʳ ʦʧʠʰʝʤ ʥʘʩʪʨʦʡʢʫ ʩʜʝʣʦʢ, ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ ʠ ʩʧʨʘʚʦʯʥʠʢʦʚ. 

ɺ ʥʘʰʝʤ ʧʨʠʤʝʨʝ ʩʜʝʣʢʠ ʙʫʜʫʪ ʧʨʦʩʪʳʤʠ, ʩ ʤʘʣʳʤ ʢʦʣʠʯʝʩʪʚʦʤ ʰʘʛʦʚ. ʇʦʜʨʦʙʥʝʝ 

ʦʙ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʜʝʣʦʢ, ʚʦʨʦʥʦʢ ʧʨʦʜʘʞ ʠ ʩʧʨʘʚʦʯʥʠʢʦʚ ʩʤ. ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ 

ʨʘʟʜʝʣʝ ʩʧʨʘʚʢʠ ʧʦ ʩʠʩʪʝʤʝ ELMA.  

3.3.1. ʅʘʩʪʨʦʡʢʘ ʢʘʨʪʦʯʢʠ ʩʜʝʣʢʠ 

ʉʥʘʯʘʣʘ ʥʘʩʪʨʦʠʤ ʢʘʨʪʦʯʢʫ ʉʜʝʣʢʠ. ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʚ ɼʠʟʘʡʥʝʨ ELMA ʥʘ 

ʚʢʣʘʜʢʫ ʆʙʲʝʢʪʳ ʠ ʠʟ ʨʘʟʜʝʣʘ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ (ʈʠʩ. 8) ʦʪʢʨʦʝʤ ʜʣʷ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʙʲʝʢʪ ʉʜʝʣʢʘ. 

ʅʘ ʚʢʣʘʜʢʝ ʉʚʦʡʩʪʚʘ ʢʘʨʪʦʯʢʠ ʦʙʲʝʢʪʘ ʉʜʝʣʢʘ ʜʦʙʘʚʠʤ ʥʦʚʦʝ ʧʦʣʝ (ʈʠʩ. 33). 

 

ʈʠʩ. 33. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʛʦ ʩʚʦʡʩʪʚʘ 

https://www.elma-bpm.ru/kb/help/Platform/content/User_CRM_index.html
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ʉʦʟʜʘʜʠʤ ʩʚʦʡʩʪʚʦ ʩ ʦʪʦʙʨʘʞʘʝʤʳʤ ʠʤʝʥʝʤ "ʊʠʧ ʜʦʩʪʘʚʢʠ" ʠ ʪʠʧʦʤ ʜʘʥʥʳʭ 

ɺʳʧʘʜʘʶʱʠʡ ʩʧʠʩʦʢ (ʈʠʩ. 34). ɼʘʥʥʦʝ ʧʦʣʝ ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʩʪʘʥʝʪ 

ʧʝʨʝʢʣʶʯʘʪʝʣʝʤ, ʚ ʢʦʪʦʨʦʤ ʤʦʞʥʦ ʙʫʜʝʪ ʚʳʙʨʘʪʴ ʪʦʣʴʢʦ ʦʜʥʦ ʟʥʘʯʝʥʠʝ.  

 

ʈʠʩ. 34. ʆʢʥʦ ʥʘʩʪʨʦʡʢʠ ʩʚʦʡʩʪʚʘ ʪʠʧʘ "ɺʳʧʘʜʘʶʱʠʡ ʩʧʠʩʦʢ" 

ʕʣʝʤʝʥʪʳ, ʠʟ ʢʦʪʦʨʳʭ ʙʫʜʝʪ ʚʳʙʠʨʘʪʴʩʷ ʟʥʘʯʝʥʠʝ, ʟʘʧʦʣʥʷʶʪʩʷ ʚ ʧʦʣʝ 

ʕʣʝʤʝʥʪʳ ʩʧʠʩʢʘ ʯʝʨʝʟ ʧʝʨʝʚʦʜ ʩʪʨʦʢʠ. ɿʘʧʦʣʥʠʤ ʝʛʦ ʩʣʝʜʫʶʱʠʤʠ ʟʥʘʯʝʥʠʷʤʠ: 

"ʉʘʤʦʚʳʚʦʟ", "ʅʘʰʠʤ ʪʨʘʥʩʧʦʨʪʦʤ", "ʊʨʘʥʩʧʦʨʪʥʦʡ ʢʦʤʧʘʥʠʝʡ". 

ʋʩʪʘʥʦʚʠʤ ʬʣʘʞʦʢ ɺʳʙʦʨ ʪʦʣʴʢʦ ʠʟ ʩʧʠʩʢʘ. ɺ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʩʤʦʞʝʪ ʚʚʦʜʠʪʴ ʚ ʧʦʣʝ ʧʨʦʠʟʚʦʣʴʥʳʝ ʟʥʘʯʝʥʠʷ. 

ʇʨʝʜʧʦʣʘʛʘʝʪʩʷ, ʯʪʦ ʩʦʟʜʘʚʘʝʤʦʝ ʧʦʣʝ ʚ ʜʘʣʴʥʝʡʰʝʤ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ 

ʨʘʩʰʠʨʝʥʥʦʤ ʧʦʠʩʢʝ. ɼʣʷ ʵʪʦʛʦ ʥʫʞʥʦ ʦʧʨʝʜʝʣʠʪʴ ʝʛʦ ʫʯʘʩʪʠʝ ʚ ʬʠʣʴʪʨʘʮʠʠ.  

ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʥʘ ʚʢʣʘʜʢʫ ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʠ ʫʩʪʘʥʦʚʠʤ ʬʣʘʞʦʢ ʋʯʘʩʪʚʫʝʪ ʚ 

ʧʦʠʩʢʝ (ʬʠʣʴʪʨʝ) (ʈʠʩ. 35). 
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ʈʠʩ. 35. ʋʩʪʘʥʦʚʢʘ ʬʣʘʞʢʘ ʫʯʘʩʪʠʷ ʚ ʬʠʣʴʪʨʝ 

ʉʦʭʨʘʥʠʤ ʥʦʚʦʝ ʩʚʦʡʩʪʚʦ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ʆʂ.  

ʅʘʩʪʨʦʡʢʘ ʬʦʨʤʳ ʉʜʝʣʢʠ ʧʨʦʠʟʚʦʜʠʪʩʷ ʘʥʘʣʦʛʠʯʥʦ ʬʦʨʤʝ ʂʦʥʪʨʘʛʝʥʪʘ. ʅʘ 

ʬʦʨʤʫ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʧʦʤʝʩʪʠʤ ʧʘʥʝʣʴ "ʀʥʬʦʨʤʘʮʠʷ ʦ ʜʦʩʪʘʚʢʝ" ʩʦ ʩʚʦʡʩʪʚʦʤ ʊʠʧ 

ʜʦʩʪʘʚʢʠ (ʈʠʩ. 36). 

 

ʈʠʩ. 36. ʅʘʩʪʨʦʡʢʘ ʬʦʨʤʳ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʙʲʝʢʪʘ ʉʜʝʣʢʘ 

ʆʙʥʦʚʣʸʥʥʳʡ ʦʙʲʝʢʪ ʉʜʝʣʢʘ ʥʝʦʙʭʦʜʠʤʦ ʦʧʫʙʣʠʢʦʚʘʪʴ. ʇʦʩʣʝ ʵʪʦʛʦ ʥʦʚʦʝ ʧʦʣʝ 

ʙʫʜʝʪ ʜʦʩʪʫʧʥʦ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ.   
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3.3.2. ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚ ʩʜʝʣʦʢ 

ɼʣʷ ʨʘʙʦʪʳ ʩʦ ʉʜʝʣʢʘʤʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʧʨʘʚʦʯʥʠʢʠ ɺʘʣʶʪʘ ʠ ʊʠʧ ʩʜʝʣʢʠ.  

ʇʝʨʝʡʜʸʤ ʢ ʩʧʨʘʚʦʯʥʠʢʫ ɺʘʣʶʪʘ ʠ ʜʦʙʘʚʠʤ ʟʘʧʠʩʴ "ʈʫʙʣʠ (ʨ.)" (ʈʠʩ. 37). 

 

ʈʠʩ. 37. ɼʦʙʘʚʣʝʥʠʝ ʟʘʧʠʩʠ ʚ ʩʧʨʘʚʦʯʥʠʢ "ɺʘʣʶʪʘ" 

ʇʝʨʝʡʜʸʤ ʢ ʩʧʨʘʚʦʯʥʠʢʫ ʊʠʧ ʩʜʝʣʢʠ ʠ ʜʦʙʘʚʠʤ ʟʘʧʠʩʴ "ʆʪʛʨʫʟʢʘ ʧʨʦʜʫʢʮʠʠ" (ʈʠʩ. 

38). ʂ ʝʸ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʚʝʨʥʸʤʩʷ ʚ ʢʦʥʮʝ ʥʘʩʪʨʦʡʢʠ ɺʦʨʦʥʢʠ ʧʨʦʜʘʞ. 

 

ʈʠʩ. 38. ɼʦʙʘʚʣʝʥʠʝ ʟʘʧʠʩʠ ʚʦ ʩʧʨʘʚʦʯʥʠʢ "ʊʠʧ ʩʜʝʣʢʠ" 

ʉʦʭʨʘʥʠʤ ʟʘʧʠʩʴ. ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚ ʜʣʷ ʨʘʙʦʪʳ ʩ ʦʙʲʝʢʪʦʤ ʉʜʝʣʢʘ 

ʟʘʚʝʨʰʝʥʘ. 
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3.3.3. ɺʦʨʦʥʢʘ ʧʨʦʜʘʞ. ʉʪʘʜʠʠ ʠ ʪʠʧʳ ʩʜʝʣʦʢ 

ʉʣʝʜʫʶʱʠʡ ʰʘʛ ï ʩʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ. ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʢ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤʫ ʨʘʟʜʝʣʫ (ʩʧʨʘʚʦʯʥʠʢʫ) ʩʦ ʩʪʨʘʥʠʮʳ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ ï ɺʦʨʦʥʢʘ ʧʨʦʜʘʞ (ʈʠʩ. 39). 

 

ʈʠʩ. 39. ʇʝʨʝʭʦʜ ʢ ʫʧʨʘʚʣʝʥʠʶ ʚʦʨʦʥʢʘʤʠ ʧʨʦʜʘʞ 

ɺ ʩʠʩʪʝʤʝ ʤʦʞʝʪ ʙʳʪʴ ʥʝʩʢʦʣʴʢʦ ɺʦʨʦʥʦʢ ʧʨʦʜʘʞ. ʉʦʟʜʘʜʠʤ ʧʝʨʚʫʶ, ʥʘʞʘʚ ʥʘ 

ʢʥʦʧʢʫ ʉʦʟʜʘʪʴ (ʈʠʩ. 40). 

 

ʈʠʩ. 40. ʂʥʦʧʢʘ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ 

ɿʘʧʦʣʥʠʤ ʥʘʟʚʘʥʠʝ ʩʦʟʜʘʚʘʝʤʦʡ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ ï "ʆʪʛʨʫʟʢʘ ʧʨʦʜʫʢʮʠʠ" (ʈʠʩ. 

41).  
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ʈʠʩ. 41. ɺʚʦʜ ʥʘʟʚʘʥʠʷ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ 

ɿʘʪʝʤ ʚ ʧʦʣʝ ʉʪʘʜʠʠ ʩʜʝʣʢʠ ʜʦʙʘʚʠʤ ʥʝʩʢʦʣʴʢʦ ʵʣʝʤʝʥʪʦʚ: "ʀʥʪʝʨʝʩ ʢ ʧʨʦʜʫʢʪʫ", 

"ʇʦʜʧʠʩʘʥʠʝ ʢʦʥʪʨʘʢʪʘ", "ʇʣʘʥʠʨʦʚʘʥʠʝ ʦʪʛʨʫʟʢʠ", "ʆʧʣʘʪʘ". ɼʣʷ ʵʪʦʛʦ ʥʫʞʥʦ ʥʘʞʘʪʴ 

ʥʘ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ ʩʪʘʜʠʶ (ʈʠʩ. 42). 

 

ʈʠʩ. 42. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʩʪʘʜʠʠ ʚ ʚʦʨʦʥʢʫ ʧʨʦʜʘʞ 

ɿʘʪʝʤ ʟʘʧʦʣʥʠʤ ʅʘʟʚʘʥʠʝ ʠ ʉʫʞʝʥʠʝ ʚʦʨʦʥʢʠ (ʜʘʥʥʦʝ ʟʥʘʯʝʥʠʝ ʙʫʜʝʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʨʠ ʧʨʝʜʩʪʘʚʣʝʥʠʠ ʦʪʯʸʪʦʚ ɺʦʨʦʥʢʘ ʧʨʦʜʘʞ ʠ ɼʠʥʘʤʠʢʘ ʩʜʝʣʦʢ) 

(ʈʠʩ. 43). ʉʫʞʝʥʠʝ ʚʦʨʦʥʢʠ ï ʧʨʦʮʝʥʪ ʧʨʝʜʧʦʣʘʛʘʝʤʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʩʜʝʣʦʢ ʦʪ ʠʭ 

ʧʝʨʚʦʥʘʯʘʣʴʥʦʛʦ ʯʠʩʣʘ, ʢʦʪʦʨʳʝ ʦʢʘʞʫʪʩʷ ʥʘ ʜʘʥʥʦʡ ʩʪʘʜʠʠ. ʆʥʦ ʦʧʨʝʜʝʣʷʝʪʩʷ 

ʠʥʜʠʚʠʜʫʘʣʴʥʦ ʜʣʷ ʢʘʞʜʦʡ ʢʦʤʧʘʥʠʠ. ʂʨʦʤʝ ʪʦʛʦ, ʧʨʠ ʜʦʙʘʚʣʝʥʠʠ ʩʪʘʜʠʠ ʤʦʞʥʦ 

ʥʘʩʪʨʦʠʪʴ ʮʚʝʪʦʚʫʶ ʠʥʜʠʢʘʮʠʶ. ʇʦʩʣʝ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ ʆʂ ʩʪʘʜʠʷ ʙʫʜʝʪ 

ʜʦʙʘʚʣʝʥʘ. 

 

ʈʠʩ. 43. ʆʢʥʦ ʜʦʙʘʚʣʝʥʠʷ ʩʪʘʜʠʠ ʚ ʚʦʨʦʥʢʫ ʧʨʦʜʘʞ 

file://///nas0/dl.elma-bpm.ru/shakleina/Хохрякова/Актуальные%20версии%20буков,%20которые%20нужно%20залить%20в%20Элму/Воронка_продаж%23_Отчёт_
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ʀʪʦʛʦʚʳʡ ʚʠʜ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ ʙʫʜʝʪ ʩʣʝʜʫʶʱʠʤ (ʈʠʩ. 44): 

 

ʈʠʩ. 44. ʆʢʥʦ ʩʦʟʜʘʥʠʷ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ ʩ ʟʘʧʦʣʥʝʥʥʳʤʠ ʩʪʘʜʠʷʤʠ 

ʉʦʭʨʘʥʠʤ ʥʘʩʪʨʦʝʥʥʫʶ ʚʦʨʦʥʢʫ ʧʨʦʜʘʞ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ ʥʘ ʚʝʨʭʥʝʡ 

ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ. 

ɺʩʝ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ ʦʪʦʙʨʘʞʘʶʪʩʷ ʩʚʦʠʤ ʥʘʟʚʘʥʠʝʤ ʠ ʦʙʱʠʤ ʩʧʠʩʢʦʤ ʩʜʝʣʦʢ 

(ʈʠʩ. 45). ʂʦʛʜʘ ʚʦʨʦʥʦʢ ʧʨʦʜʘʞ ʙʫʜʝʪ ʥʝʩʢʦʣʴʢʦ, ʢʥʦʧʢʘ ɻʣʦʙʘʣʴʥʳʡ ʧʦʨʷʜʦʢ 

ʧʦʟʚʦʣʠʪ ʚʳʩʪʨʦʠʪʴ ʦʙʱʫʶ ʦʯʝʨʸʜʥʦʩʪʴ ʚʩʝʭ ʩʪʘʜʠʡ ʜʣʷ ʜʝʤʦʥʩʪʨʘʮʠʠ ʦʪʯʸʪʦʚ ʧʦ 

ʥʝʩʢʦʣʴʢʠʤ ʪʠʧʘʤ ʚʦʨʦʥʦʢ ʧʨʦʜʘʞ ʚ ʨʘʟʜʝʣʝ ʉʜʝʣʢʠ. 

 

ʈʠʩ. 45. ʉʪʨʘʥʠʮʘ ʫʧʨʘʚʣʝʥʠʷ ʚʦʨʦʥʢʘʤʠ ʧʨʦʜʘʞ ʩ ʩʦʟʜʘʥʥʦʡ ʚʦʨʦʥʢʦʡ 

ɿʘʚʝʨʰʠʤ ʥʘʩʪʨʦʡʢʫ ʉʜʝʣʢʠ ʧʨʠʚʷʟʢʦʡ ʩʦʟʜʘʥʥʦʡ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ ʢ ʪʠʧʫ ʩʜʝʣʢʠ. 

ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʩʦ ʩʪʨʘʥʠʮʳ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ ʚ ʩʧʨʘʚʦʯʥʠʢ ʊʠʧ ʩʜʝʣʢʠ (ʈʠʩ. 

45) ʠ ʥʘʞʤʸʤ ʥʘ ʧʠʢʪʦʛʨʘʤʤʫ  ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʨʘʥʝʝ ʩʦʟʜʘʥʥʦʡ ʟʘʧʠʩʠ. 

ɺʳʙʝʨʝʤ ʩʦʟʜʘʥʥʫʶ ɺʦʨʦʥʢʫ ʧʨʦʜʘʞ "ʆʪʛʨʫʟʢʘ ʧʨʦʜʫʢʮʠʠ" (ʈʠʩ. 46). 
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ʈʠʩ. 46. ʋʢʘʟʘʥʠʝ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ ʚ ʟʘʧʠʩʠ "ʊʠʧ ʩʜʝʣʢʠ" 

ʉʦʭʨʘʥʠʤ ʟʘʧʠʩʴ ʩʧʨʘʚʦʯʥʠʢʘ ʊʠʧ ʩʜʝʣʢʠ. ʊʝʧʝʨʴ ʧʨʠ ʩʦʟʜʘʥʠʠ ʩʜʝʣʢʠ ʤʦʞʥʦ 

ʙʫʜʝʪ ʚʳʙʨʘʪʴ ʝʸ ʪʠʧ ʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʚʦʨʦʥʢʫ ʧʨʦʜʘʞ, ʧʦ ʢʦʪʦʨʦʡ ʦʥʘ ʙʫʜʝʪ 

ʜʚʠʛʘʪʴʩʷ. 
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3.3.4. ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʦʚʘʨʳ ʠ ʫʩʣʫʛʠ" 

ʅʘ ʩʪʘʨʪʝ ʨʘʙʦʪʳ ʩ ʧʨʠʣʦʞʝʥʠʝʤ ELMA CRM+ ʥʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʘ ʊʦʚʘʨʳ ʠ 

ʫʩʣʫʛʠ ʧʨʦʠʟʚʦʜʠʪʩʷ ʥʝ ʚʩʝʛʜʘ. ʆʙʳʯʥʦ ʜʣʷ ʵʪʦʛʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ERP-ʩʠʩʪʝʤʳ, ʚ 

ʢʦʪʦʨʳʭ, ʧʦʤʠʤʦ ʩʧʨʘʚʦʯʥʠʢʘ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʚʝʜʸʪʩʷ ʪʘʢʞʝ ʩʢʣʘʜʩʢʦʡ ʠ 

ʙʫʭʛʘʣʪʝʨʩʢʠʡ ʫʯʸʪ. ʉʠʩʪʝʤʘ ELMA ʥʝ ʷʚʣʷʝʪʩʷ ʫʯʸʪʥʦʡ ʩʠʩʪʝʤʦʡ, ʧʦʵʪʦʤʫ ʙʦʣʴʰʦʡ 

ʩʧʨʘʚʦʯʥʠʢ ʥʦʤʝʥʢʣʘʪʫʨʳ ʟʘʚʦʜʠʪʴ ʥʝ ʩʣʝʜʫʝʪ.  

ɽʩʣʠ ʩʧʝʢʪʨ ʧʨʝʜʣʦʞʝʥʠʡ ʥʝʚʝʣʠʢ, ʤʝʥʝʜʞʝʨʳ ʜʣʷ ʫʜʦʙʩʪʚʘ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʧʨʝʜʣʘʛʘʝʤʳʡ ʩʧʨʘʚʦʯʥʠʢ ʊʦʚʘʨʳ ʠ ʫʩʣʫʛʠ, ʜʦʙʘʚʣʷʷ ʝʛʦ ʵʣʝʤʝʥʪʳ ʥʘ ʢʘʨʪʦʯʢʫ 

ʩʜʝʣʢʠ. ɺʘʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʜʣʷ ʨʘʙʦʪʳ ʩʦ ʩʧʨʘʚʦʯʥʠʢʘʤʠ ʥʝʦʙʭʦʜʠʤʳ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʧʨʘʚʘ ʜʦʩʪʫʧʘ. ʇʦʜʨʦʙʥʝʝ ʦʙ ʵʪʦʤ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʨʘʟʜʝʣʝ ʩʧʨʘʚʢʠ ʧʦ ʩʠʩʪʝʤʝ ELMA. 

ʇʨʠʩʪʫʧʠʤ ʢ ʥʘʩʪʨʦʡʢʝ ʩʧʨʘʚʦʯʥʠʢʘ, ʧʝʨʝʡʜʷ ʢ ʥʝʤʫ ʩʦ ʩʪʨʘʥʠʮʳ ʈʘʙʦʪʘ ʩ 

ʢʣʠʝʥʪʘʤʠ ʚ ʨʘʟʜʝʣʝ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ.  

ʕʪʦ ʠʝʨʘʨʭʠʯʝʩʢʠʡ ʩʧʨʘʚʦʯʥʠʢ, ʧʦʵʪʦʤʫ ʩʥʘʯʘʣʘ ʩʦʟʜʘʜʠʤ ʩʪʨʫʢʪʫʨʫ ʛʨʫʧʧ 

ʵʣʝʤʝʥʪʦʚ ʚʝʨʭʥʝʛʦ ʫʨʦʚʥʷ. ɼʣʷ ʵʪʦʛʦ ʥʘ ʩʪʨʘʥʠʮʝ ʩʧʨʘʚʦʯʥʠʢʘ ʊʦʚʘʨʳ ʠ ʫʩʣʫʛʠ ʚ 

ʚʳʧʘʜʘʶʱʝʤ ʤʝʥʶ ʢʥʦʧʢʠ ʚʝʨʭʥʝʛʦ ʤʝʥʶ ʉʦʟʜʘʪʴ ʚʳʙʝʨʝʤ ʧʫʥʢʪ ʉʦʟʜʘʪʴ ʛʨʫʧʧʫ 

(ʈʠʩ. 47). 

 

ʈʠʩ. 47. ɺʳʧʘʜʘʶʱʝʝ ʤʝʥʶ ʢʥʦʧʢʠ "ʉʦʟʜʘʪʴ" 

ʅʘ ʬʦʨʤʝ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʠ (ʈʠʩ. 48) ʩʣʝʜʫʝʪ ʫʩʪʘʥʦʚʠʪʴ ʧʝʨʝʢʣʶʯʘʪʝʣʴ 

ʗʚʣʷʝʪʩʷ ʛʨʫʧʧʦʡ ʚ ʧʦʣʦʞʝʥʠʝ ɼʘ, ʟʘʪʝʤ ʟʘʧʦʣʥʠʪʴ ʅʘʠʤʝʥʦʚʘʥʠʝ ʵʣʝʤʝʥʪʘ ï 

"ɻʦʬʨʦʫʧʘʢʦʚʢʘ".  

https://www.elma-bpm.ru/kb/help/Platform/content/Admin_Access_References_index.html
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ʈʠʩ. 48. ɼʦʙʘʚʣʝʥʠʝ ʛʨʫʧʧʳ ʚ ʩʧʨʘʚʦʯʥʠʢ 

ɸʥʘʣʦʛʠʯʥʳʤ ʦʙʨʘʟʦʤ ʩʦʟʜʘʜʠʤ ʝʱʸ ʜʚʝ ʛʨʫʧʧʳ ʚʝʨʭʥʝʛʦ ʫʨʦʚʥʷ: "ɻʦʬʨʦʢʘʨʪʦʥ" 

ʠ "ʗʯʝʡʢʘ ʧʨʦʬʠʣʴʥʘʷ". 

ʀʪʦʛʦʚʳʡ ʚʠʜ ʪʨʸʭ ʛʨʫʧʧ ʚʝʨʭʥʝʛʦ ʫʨʦʚʥʷ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʊʦʚʘʨʳ ʠ ʫʩʣʫʛʠ ʙʫʜʝʪ 

ʩʣʝʜʫʶʱʠʤ (ʈʠʩ. 49). 

 

ʈʠʩ. 49. ɻʨʫʧʧʳ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʊʦʚʘʨʳ ʠ ʫʩʣʫʛʠ" 

ɺ ʛʨʫʧʧʫ ʚʝʨʭʥʝʛʦ ʫʨʦʚʥʷ "ɻʦʬʨʦʫʧʘʢʦʚʢʘ" ʜʦʙʘʚʠʤ ʪʨʠ ʛʨʫʧʧʳ ʫʨʦʚʥʝʤ ʥʠʞʝ: 

"ʏʝʪʳʨʝʭʢʣʘʧʘʥʥʘʷ ʢʦʨʦʙʢʘ", "ɻʦʬʨʦʫʧʘʢʦʚʢʘ ʩʣʦʞʥʦʡ ʚʳʩʝʯʢʠ", "ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 

ʵʣʝʤʝʥʪʳ". 

ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʚ ʛʨʫʧʧʫ "ɻʦʬʨʦʫʧʘʢʦʚʢʘ" ʠ ʯʝʨʝʟ ʧʦʜʤʝʥʶ ʉʦʟʜʘʪʴ ʛʨʫʧʧʫ 

ʢʥʦʧʢʠ ʉʦʟʜʘʪʴ ʜʦʙʘʚʠʤ ʪʨʠ ʥʦʚʳʭ ʵʣʝʤʝʥʪʘ (ʧʦ ʘʥʘʣʦʛʠʠ ʩ ʩʦʟʜʘʥʠʝʤ ʛʨʫʧʧ 

ʚʝʨʭʥʝʛʦ ʫʨʦʚʥʷ). ʉʦʭʨʘʥʷʝʤ ʢʘʞʜʳʡ ʠʟ ʥʠʭ (ʈʠʩ. 50 ). 
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ʈʠʩ. 50. ʉʦʟʜʘʥʠʝ ʛʨʫʧʧʳ ʚʪʦʨʦʛʦ ʫʨʦʚʥʷ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʊʦʚʘʨʳ ʠ ʫʩʣʫʛʠ" 

ʅʘʚʠʛʘʮʠʷ ʧʦ ʜʨʝʚʦʚʠʜʥʦʤʫ ʩʧʨʘʚʦʯʥʠʢʫ ʧʨʦʠʟʚʦʜʠʪʩʷ ʦʪʢʨʳʪʠʝʤ ʢʘʞʜʦʡ ʛʨʫʧʧʳ. 

ʇʦʟʠʮʠʶ ʩʧʠʩʢʘ ʵʣʝʤʝʥʪʦʚ ʚ ʠʝʨʘʨʭʠʠ ʩʧʨʘʚʦʯʥʠʢʘ ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʚ ʥʘʚʠʛʘʮʠʦʥʥʦʡ 

ʮʝʧʦʯʢʝ (ʈʠʩ. 50). ʀʪʦʛʦʚʳʡ ʚʠʜ ʛʨʫʧʧʳ "ɻʦʬʨʦʫʧʘʢʦʚʢʘ" ʩʧʨʘʚʦʯʥʠʢʘ ʊʦʚʘʨʳ ʠ 

ʫʩʣʫʛʠ ʜʦʣʞʝʥ ʙʳʪʴ ʩʣʝʜʫʶʱʠʤ (ʈʠʩ. 51): 

 

ʈʠʩ. 51. ɻʨʫʧʧʳ ʚʪʦʨʦʛʦ ʫʨʦʚʥʷ ʚ ʩʧʨʘʚʦʯʥʠʢʝ 

ʅʘ ʵʪʦʤ ʥʘʩʪʨʦʡʢʘ ʠʝʨʘʨʭʠʠ ʛʨʫʧʧ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʊʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʟʘʢʦʥʯʝʥʘ.  

ʉʣʝʜʫʶʱʠʡ ʰʘʛ ï ʟʘʧʦʣʥʝʥʠʝ ʛʨʫʧʧ ʪʦʚʘʨʘʤʠ. ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʚ ʛʨʫʧʧʫ 

"ʏʝʪʳʨʝʭʢʣʘʧʘʥʥʘʷ ʢʦʨʦʙʢʘ" ʠ ʥʘʞʤʸʤ ʥʘ ʢʥʦʧʢʫ ʉʦʟʜʘʪʴ (ʈʠʩ. 47) ʥʘ ʧʘʥʝʣʠ 

ʠʥʩʪʨʫʤʝʥʪʦʚ. ɿʘʧʦʣʥʠʤ ʧʦʣʷ ʅʘʟʚʘʥʠʝ ï "ʉʢʣʘʜʥʦʡ ʢʦʨʦʙ ʩʦ ʩʪʳʢʫʶʱʠʤʠʩʷ 

ʢʣʘʧʘʥʘʤʠ (335ʭ290ʭ80)" ʠ ʎʝʥʘ ï "13,28" (ʈʠʩ. 52). 
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ʈʠʩ. 52. ɼʦʙʘʚʣʝʥʠʝ ʵʣʝʤʝʥʪʘ ʩʧʨʘʚʦʯʥʠʢʘ (ʪʦʚʘʨʘ) 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʟʘʧʠʩʴ ʙʫʜʝʪ 

ʜʦʙʘʚʣʝʥʘ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʛʨʫʧʧʫ. 

ɼʦʙʘʚʠʤ ʝʱʸ ʥʝʩʢʦʣʴʢʦ ʟʘʧʠʩʝʡ ʚ ʩʧʨʘʚʦʯʥʠʢ ʚ ʩʚʦʙʦʜʥʦʡ ʬʦʨʤʝ, ʧʨʝʞʜʝ ʯʝʤ 

ʧʨʠʩʪʫʧʠʪʴ ʢ ʜʘʣʴʥʝʡʰʝʡ ʥʘʩʪʨʦʡʢʝ (ʈʠʩ. 53). 

 

ʈʠʩ. 53. ʇʨʠʤʝʨ ʵʣʝʤʝʥʪʦʚ ʛʨʫʧʧʳ ʚ ʩʧʨʘʚʦʯʥʠʢʝ 

ʅʘ ʵʪʦʤ ʥʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʘ ʊʦʚʘʨʳ ʠ ʫʩʣʫʛʠ ʟʘʢʦʥʯʝʥʘ. ʊʝʧʝʨʴ ʚ ʩʜʝʣʢʠ 

ʤʦʞʥʦ ʜʦʙʘʚʣʷʪʴ ʥʘʠʤʝʥʦʚʘʥʠʷ ʪʦʚʘʨʦʚ ʠ ʠʭ ʢʦʣʠʯʝʩʪʚʦ. ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʨʘʩʩʯʠʪʘʝʪ ʩʪʦʠʤʦʩʪʴ ʥʘ ʦʩʥʦʚʘʥʠʠ ʥʦʨʤʘʪʠʚʥʳʭ ʮʝʥ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ. 
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ʈʠʩ. 54. ɿʘʧʦʣʥʝʥʥʘʷ ʚʢʣʘʜʢʘ "ʇʨʦʜʫʢʪʳ" ʚ ʢʘʨʪʦʯʢʝ ʉʜʝʣʢʠ 

ʆʪʤʝʪʠʤ, ʯʪʦ ʚʳʙʨʘʪʴ ʪʦʚʘʨʳ ʤʦʞʥʦ ʥʝ ʪʦʣʴʢʦ ʠʟ ʠʤʝʶʱʠʭʩʷ ʩʧʨʘʚʦʯʥʠʢʦʚ. 

ʅʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ ʧʨʦʜʫʢʪ, ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʧʨʦʜʫʢʪ ʚ ʨʫʯʥʦʤ ʨʝʞʠʤʝ, 

ʦʜʥʘʢʦ ʜʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʦʙʣʘʜʘʪʴ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ ʢ ʩʧʨʘʚʦʯʥʠʢʘʤ. ʇʦʜʨʦʙʥʝʝ 

ʦʙ ʵʪʦʤ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʨʘʟʜʝʣʝ ʩʧʨʘʚʢʠ ʧʦ ʩʠʩʪʝʤʝ ELMA.  

  

https://www.elma-bpm.ru/kb/help/Platform/content/Admin_Access_References_index.html
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3.4. ʇʦʠʩʢ ʠ ʬʠʣʴʪʨʘʮʠʷ ʢʦʥʪʨʘʛʝʥʪʦʚ ʠ ʩʜʝʣʦʢ 

ɺ ʧʨʝʜʳʜʫʱʠʭ ʨʘʟʜʝʣʘʭ ʤʳ ʥʘʩʪʨʘʠʚʘʣʠ ʦʙʲʝʢʪʥʫʶ ʤʦʜʝʣʴ ʠ ʟʘʧʦʣʥʷʣʠ 

ʩʧʨʘʚʦʯʥʠʢʠ ʜʣʷ ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ ʩ ʢʦʥʪʨʘʛʝʥʪʘʤʠ ʠ ʩʜʝʣʢʘʤʠ ʚ ʩʠʩʪʝʤʝ ELMA. 

ʉʣʝʜʫʶʱʠʝ ʨʘʟʜʝʣʳ ʙʫʜʫʪ ʧʦʩʚʷʱʝʥʳ ʥʘʩʪʨʦʡʢʝ ʠʥʪʝʨʬʝʡʩʦʚ (ʬʠʣʴʪʨʦʚ ʠ ʛʣʘʚʥʳʭ 

ʩʪʨʘʥʠʮ), ʚ ʢʦʪʦʨʳʭ ʙʫʜʫʪ ʧʨʝʜʩʪʘʚʣʷʪʴʩʷ ʦʙʲʝʢʪʳ ELMA CRM+.  

ʊʝʢʫʱʠʡ ʨʘʟʜʝʣ ʧʦʩʚʷʱʸʥ ʩʦʟʜʘʥʠʶ ʠ ʥʘʩʪʨʦʡʢʝ ʬʠʣʴʪʨʦʚ ʜʣʷ ʫʜʦʙʩʪʚʘ ʧʦʠʩʢʘ 

ʂʦʥʪʨʘʛʝʥʪʦʚ ʠ ʉʜʝʣʦʢ ʚ ʩʠʩʪʝʤʝ. 

ʌʠʣʴʪʨ ʚ ʩʠʩʪʝʤʝ ELMA ï ʵʪʦ ʩʦʭʨʘʥʸʥʥʳʡ ʥʘʙʦʨ ʧʘʨʘʤʝʪʨʦʚ ʨʘʩʰʠʨʝʥʥʦʛʦ 

ʧʦʠʩʢʘ ʦʙʲʝʢʪʦʚ. ʉʦʟʜʘʥʠʝ ʬʠʣʴʪʨʦʚ ʚʦʟʤʦʞʥʦ ʧʦ ʪʝʤ ʦʙʲʝʢʪʘʤ, ʧʦ ʢʦʪʦʨʳʤ ʚ 

ʩʠʩʪʝʤʝ ʧʨʝʜʫʩʤʦʪʨʝʥ ʧʦʠʩʢ (ʥʘʧʨʠʤʝʨ, ʢʦʥʪʨʘʛʝʥʪʳ, ʩʜʝʣʢʠ, ʢʦʥʪʘʢʪʳ ʠ ʜʨ.). 

ʇʦʜʨʦʙʥʝʝ ʦ ʬʠʣʴʪʨʘʭ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ ELMA. 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʬʠʣʴʪʨʦʚ ʚʦʩʧʦʣʴʟʫʝʤʩʷ ʥʝʩʢʦʣʴʢʠʤʠ ʨʘʥʝʝ ʩʦʟʜʘʥʥʳʤʠ 

ʂʦʥʪʨʘʛʝʥʪʘʤʠ (ʩʤ. ʊʘʙʣʠʮʘ 1). ʇʨʦʮʝʩʩ ʠʭ ʩʦʟʜʘʥʠʷ ʦʧʠʩʘʥ ʚ ʈʘʟʜʝʣʝ 3.1 ʜʘʥʥʦʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ. 

ɺ ʨʘʟʜʝʣʝ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ ʫʜʦʙʥʝʝ ʚʩʝʛʦ ʩʦʟʜʘʚʘʪʴ ʬʠʣʴʪʨʳ, ʧʦʣʴʟʫʷʩʴ 

ʠʥʪʝʨʬʝʡʩʦʤ ʨʘʩʰʠʨʝʥʥʦʛʦ ʧʦʠʩʢʘ ʧʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʦʙʲʝʢʪʘʤ. ʇʨʦʚʝʨʠʚ 

ʩʦʜʝʨʞʠʤʦʝ ʚʳʙʦʨʢʠ ʧʦʩʣʝ ʧʦʠʩʢʘ, ʥʘʩʪʨʦʡʢʠ ʤʦʞʥʦ ʩʦʭʨʘʥʠʪʴ ʢʘʢ ʬʠʣʴʪʨ. ʅʠʞʝ 

ʙʫʜʝʪ ʧʦʰʘʛʦʚʦ ʦʧʠʩʘʥʦ ʩʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʬʠʣʴʪʨʦʚ ʚ ʨʘʟʜʝʣʘʭ ʂʦʥʪʨʘʛʝʥʪʳ ʠ 

ʉʜʝʣʢʠ.  

ʇʨʝʜʧʦʣʦʞʠʤ, ʯʪʦ ʜʝʨʝʚʦ ʬʠʣʴʪʨʦʚ ʨʘʟʜʝʣʦʚ ʂʦʥʪʨʘʛʝʥʪʳ ʠ ʉʜʝʣʢʠ ʜʦʣʞʥʦ 

ʠʤʝʪʴ ʩʣʝʜʫʶʱʫʶ ʩʪʨʫʢʪʫʨʫ (ʈʠʩ. 55): 

 

ʈʠʩ. 55. ɼʝʨʝʚʦ ʬʠʣʴʪʨʦʚ ʨʘʟʜʝʣʘ "ʂʦʥʪʨʘʛʝʥʪʳ" ʠ "ʉʜʝʣʢʠ" 

 

ɺ ʊʘʙʣʠʮʘ 2 ʧʨʠʚʝʜʝʥʘ ʠʥʬʦʨʤʘʮʠʷ ʦ ʢʨʠʪʝʨʠʷʭ ʧʦʠʩʢʘ, ʢʦʪʦʨʳʝ ʪʨʝʙʫʝʪʩʷ 

ʟʘʜʘʪʴ ʧʨʠ ʩʦʟʜʘʥʠʠ ʠ ʥʘʩʪʨʦʡʢʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʬʠʣʴʪʨʦʚ.  

https://www.elma-bpm.ru/kb/help/Platform/content/User_Filter_index.html
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ʊʘʙʣʠʮʘ 2. ʅʘʙʦʨ ʢʨʠʪʝʨʠʝʚ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʬʠʣʴʪʨʦʚ ʚ ʨʘʟʜʝʣʘʭ ʂʦʥʪʨʘʛʝʥʪʳ ʠ ʉʜʝʣʢʠ 

 ʅʘʟʚʘʥʠʝ ʬʠʣʴʪʨʘ ʂʨʠʪʝʨʠʠ ʬʠʣʴʪʨʘʮʠʠ 

ʂʦʥʪʨʘʛʝʥʪʳ ʇʦʩʪʦʷʥʥʳʝ ʢʣʠʝʥʪʳ ʊʠʧ ʦʙʲʝʢʪʦʚ ï ʂʦʥʪʨʘʛʝʥʪ 

ʊʠʧ ï ʇʦʩʪʦʷʥʥʳʡ ʢʣʠʝʥʪ 

ʇʦʩʪʘʚʱʠʢʠ ʊʠʧ ʦʙʲʝʢʪʦʚ ï ʂʦʥʪʨʘʛʝʥʪ 

ʊʠʧ ï ʇʦʩʪʘʚʱʠʢ 

ʄʦʩʢʦʚʩʢʘʷ ʦʙʣʘʩʪʴ ʊʠʧ ʦʙʲʝʢʪʦʚ ï ʂʦʥʪʨʘʛʝʥʪ 

ʈʝʛʠʦʥʘʣʴʥʘʷ ʛʨʫʧʧʘ ï 
ʄʦʩʢʦʚʩʢʘʷ ʦʙʣʘʩʪʴ 

ʇʨʦʯʠʝ ʦʙʣʘʩʪʠ ɿʥʘʯʝʥʠʝ ʚ EQL-ʧʦʠʩʢʝ: Region 
in (5, 8, 3, 6, 4, 7) 

ʉʜʝʣʢʠ ʄʦʠ ʪʝʢʫʱʠʝ ʩʜʝʣʢʠ ɿʘʢʨʳʪʘ ï ʅʝʪ 

ʆʪʚʝʪʩʪʚʝʥʥʳʡ ï Administrator 

ʉʜʝʣʢʠ ʚ ʥʘʯʘʣʴʥʦʡ ʩʪʘʜʠʠ ʉʪʘʜʠʷ ʩʜʝʣʢʠ ï ʀʥʪʝʨʝʩ ʢ 
ʧʨʦʜʫʢʪʫ 

ʉʜʝʣʢʠ ʥʘ ʧʦʜʧʠʩʘʥʠʠ ʉʪʘʜʠʷ ʩʜʝʣʢʠ ï ʇʦʜʧʠʩʘʥʠʝ 
ʢʦʥʪʨʘʢʪʘ 

ʉʜʝʣʢʠ ʚ ʧʣʘʥʠʨʦʚʘʥʠʠ ʉʪʘʜʠʷ ʩʜʝʣʢʠ ï ʇʣʘʥʠʨʦʚʘʥʠʝ 
ʦʪʛʨʫʟʢʠ 

ʉʜʝʣʢʠ ʚ ʦʧʣʘʪʝ ʉʪʘʜʠʷ ʩʜʝʣʢʠ ï ʆʧʣʘʪʘ 

ʆʪʣʦʞʝʥʥʳʝ ʩʜʝʣʢʠ ʉʪʘʪʫʩ ï ʆʪʣʦʞʝʥʘ 

ʋʩʧʝʰʥʦ ʟʘʚʝʨʰʸʥʥʳʝ 
ʩʜʝʣʢʠ 

ʉʪʘʪʫʩ ï ɿʘʢʨʳʪʦ (ʫʩʧʝʭ) 

ʆʪʤʝʥʸʥʥʳʝ ʩʜʝʣʢʠ ʉʪʘʪʫʩ ï ɿʘʢʨʳʪʦ (ʥʝʫʩʧʝʭ) 

ʈʘʩʩʤʦʪʨʠʤ ʧʨʦʮʝʜʫʨʫ ʩʦʟʜʘʥʠʷ ʠ ʜʘʣʴʥʝʡʰʫʶ ʨʘʙʦʪʫ ʩ ʬʠʣʴʪʨʘʤʠ, 

ʥʘʩʪʨʦʝʥʥʳʤʠ ʩ ʫʯʸʪʦʤ ʧʘʨʘʤʝʪʨʦʚ ʠʟ ʜʘʥʥʦʡ ʪʘʙʣʠʮʳ. 
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3.4.1. ʉʦʟʜʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʬʠʣʴʪʨʦʚ 

ʌʠʣʴʪʨʳ ʦʙʲʝʢʪʦʚ ʥʘʩʪʨʘʠʚʘʶʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʠʤ ʨʘʟʜʝʣʘʭ ʚʝʙ-

ʧʨʠʣʦʞʝʥʠʷ ʩʠʩʪʝʤʳ. ɺ ʥʘʰʝʤ ʩʣʫʯʘʝ ï ʵʪʦ ʂʦʥʪʨʘʛʝʥʪʳ ʠ ʉʜʝʣʢʠ. 

ʈʘʩʩʤʦʪʨʠʤ ʧʨʦʮʝʜʫʨʫ ʩʦʟʜʘʥʠʷ ʬʠʣʴʪʨʘ ʥʘ ʧʨʠʤʝʨʝ ʨʘʟʜʝʣʘ ʂʦʥʪʨʘʛʝʥʪʳ. 

ʉʪʨʘʥʠʮʘ ʨʘʟʜʝʣʘ ʂʦʥʪʨʘʛʝʥʪʳ ʥʘ ʪʝʢʫʱʝʤ ʵʪʘʧʝ ʥʘʩʪʨʦʡʢʠ ʚʳʛʣʷʜʠʪ ʪʘʢ (ʈʠʩ. 56): 

 

ʈʠʩ. 56. ʈʘʟʜʝʣ "ʂʦʥʪʨʘʛʝʥʪʳ" ʚʝʙ-ʧʨʠʣʦʞʝʥʠʷ ʩʠʩʪʝʤʳ 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʌʠʣʴʪʨʘ ʧʦ ʂʦʥʪʨʘʛʝʥʪʘʤ ʥʘʞʤʸʤ ʥʘ ʩʩʳʣʢʫ ʈʘʩʰʠʨʝʥʥʳʡ ʧʦʠʩʢ 

(ʈʠʩ. 57) ʧʦʜ ʦʩʥʦʚʥʦʡ ʩʪʨʦʢʦʡ ʧʦʠʩʢʘ. 

 

ʈʠʩ. 57. ʇʝʨʝʭʦʜ ʢ ʨʘʩʰʠʨʝʥʥʦʤʫ ʧʦʠʩʢʫ 

ʅʘ ʧʘʥʝʣʠ ʈʘʩʰʠʨʝʥʥʦʛʦ ʧʦʠʩʢʘ (ʈʠʩ. 58) ʧʦʷʚʷʪʩʷ ʚʩʝ ʩʚʦʡʩʪʚʘ, ʦʪʤʝʯʝʥʥʳʝ 

ʢʘʢ ʋʯʘʩʪʚʫʶʱʠʝ ʚ ʬʠʣʴʪʨʝ ʧʨʠ ʥʘʩʪʨʦʡʢʝ ʦʙʲʝʢʪʘ (ʈʠʩ. 35). 
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ʈʠʩ. 58. ʇʘʥʝʣʴ ʨʘʩʰʠʨʝʥʥʦʛʦ ʧʦʠʩʢʘ 

ʇʝʨʚʳʡ ʬʠʣʴʪʨ ʜʦʣʞʝʥ ʩʦʜʝʨʞʘʪʴ ʚʩʝ ʢʦʤʧʘʥʠʠ ʠʟ ʄʦʩʢʦʚʩʢʦʡ ʦʙʣʘʩʪʠ. ɼʣʷ 

ʵʪʦʛʦ ʚ ʧʦʣʝ ʈʝʛʠʦʥʘʣʴʥʘʷ ʛʨʫʧʧʘ ʚʳʙʝʨʝʤ ʟʥʘʯʝʥʠʝ "ʄʦʩʢʦʚʩʢʘʷ ʦʙʣʘʩʪʴ". ʅʘʞʤʸʤ 

ʥʘ ʢʥʦʧʢʫ ʅʘʡʪʠ ʢʦʥʪʨʘʛʝʥʪʦʚ ʠ ʧʨʦʚʝʨʠʤ ʩʧʠʩʦʢ ʂʦʥʪʨʘʛʝʥʪʦʚ ʧʦ ʵʪʦʤʫ ʟʘʧʨʦʩʫ 

(ʈʠʩ. 59). 
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ʈʠʩ. 59. ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʦʠʩʢʘ ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʝʦʙʭʦʜʠʤʳʝ ʜʘʥʥʳʝ. ɼʣʷ ʩʦʭʨʘʥʝʥʠʷ 

ʬʠʣʴʪʨʘ ʚʦʩʧʦʣʴʟʫʝʤʩʷ ʢʥʦʧʢʦʡ ʉʦʭʨʘʥʠʪʴ ʢʘʢ ʬʠʣʴʪʨ (ʈʠʩ. 59). 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʜʠʘʣʦʛʦʚʦʤ ʦʢʥʝ (ʈʠʩ. 60) ʟʘʧʦʣʥʠʤ ʅʘʟʚʘʥʠʝ ʬʠʣʴʪʨʘ ï 

"ʄʦʩʢʦʚʩʢʘʷ ʦʙʣʘʩʪʴ" ʠ ʧʨʦʚʝʨʠʤ ʩʧʠʩʦʢ ɺʳʙʨʘʥʥʳʝ ʵʣʝʤʝʥʪʳ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʚ 

ʬʠʣʴʪʨʝ. ɺʳʙʨʘʥʥʳʝ ʵʣʝʤʝʥʪʳ ï ʵʪʦ ʪʝ ʧʦʣʷ, ʧʦ ʢʦʪʦʨʳʤ ʤʦʞʥʦ ʙʫʜʝʪ ʧʨʦʠʟʚʦʜʠʪʴ 

ʧʦʠʩʢ ʚʥʫʪʨʠ ʬʠʣʴʪʨʘ. ʃʠʰʥʠʝ ʧʦʣʷ ʤʦʛʫʪ ʙʳʪʴ ʠʩʢʣʶʯʝʥʳ, ʯʪʦʙʳ ʥʝ ʥʘʛʨʫʞʘʪʴ 

ʠʥʪʝʨʬʝʡʩ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʆʥʠ ʥʘʩʪʨʘʠʚʘʝʪʩʷ ʧʝʨʝʪʘʩʢʠʚʘʥʠʝʤ ʵʣʝʤʝʥʪʦʚ ʠʟ ʩʧʠʩʢʘ 

ɺʳʙʨʘʥʥʳʝ ʵʣʝʤʝʥʪʳ ʚ ʩʧʠʩʦʢ ɼʦʩʪʫʧʥʳʝ ʵʣʝʤʝʥʪʳ. ɺ ʥʘʰʝʤ ʩʣʫʯʘʝ ʵʪʦʛʦ ʥʝ 

ʪʨʝʙʫʝʪʩʷ. 



  ɹʘʟʘ ʢʦʥʪʨʘʛʝʥʪʦʚ ʠ ʩʜʝʣʦʢ  

 

 

ʇʨʠʣʦʞʝʥʠʝ ELMA CRM+ 48 

 

 

ʈʠʩ. 60. ʅʘʩʪʨʦʡʢʘ ʬʠʣʴʪʨʘ ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ 

ʌʠʣʴʪʨ ʙʫʜʝʪ ʩʦʟʜʘʥ ʧʦʩʣʝ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ. ʆʥ ʧʦʷʚʠʪʩʷ ʚ ʛʨʫʧʧʝ 

ʄʦʠ ʬʠʣʴʪʨʳ ʚ ʧʦʜʨʘʟʜʝʣʝ ʂʦʥʪʨʘʛʝʥʪʳ ʨʘʟʜʝʣʘ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ (ʈʠʩ. 61). 

 

ʈʠʩ. 61. ʉʦʭʨʘʥʸʥʥʳʡ ʬʠʣʴʪʨ ʚ ʜʝʨʝʚʝ ʬʠʣʴʪʨʦʚ 

ʋ ʢʘʞʜʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʚʘʪʴ ʣʠʯʥʳʝ ʬʠʣʴʪʨʳ, ʢʦʪʦʨʳʝ 

ʙʫʜʫʪ ʜʦʩʪʫʧʥʳ ʪʦʣʴʢʦ ʝʤʫ ʩʘʤʦʤʫ ʚ ʧʘʧʢʝ ʄʦʠ ʬʠʣʴʪʨʳ. ʆʥʠ ʧʦʧʘʜʘʶʪ ʚ ʛʨʫʧʧʫ ʧʦ 
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ʫʤʦʣʯʘʥʠʶ. ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʵʪʦʪ ʬʠʣʴʪʨ ʫʚʠʜʝʣʠ ʚʩʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʧʨʠʣʦʞʝʥʠʷ 

ELMA CRM+, ʥʝʦʙʭʦʜʠʤʦ ʦʩʫʱʝʩʪʚʠʪʴ ʥʘʩʪʨʦʡʢʫ ʜʝʨʝʚʘ ʬʠʣʴʪʨʦʚ (ʩʤ. ʈʘʟʜʝʣ 3.4.3).  

ɸʥʘʣʦʛʠʯʥʳʤ ʩʧʦʩʦʙʦʤ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʦʩʪʘʣʴʥʳʝ ʪʨʝʙʫʝʤʳʝ ʥʘʤ ʬʠʣʴʪʨʳ 

ʚ ʧʦʜʨʘʟʜʝʣʘʭ ʂʦʥʪʨʘʛʝʥʪʳ ʠ ʉʜʝʣʢʠ (ʠʩʭʦʜʥʳʝ ʧʘʨʘʤʝʪʨʳ ʧʨʠʚʝʜʝʥʳ ʚ ʊʘʙʣʠʮʘ 

2).  

3.4.1.1. ʀʩʧʦʣʴʟʦʚʘʥʠʝ EQL-ʧʦʠʩʢʘ 

ʌʠʣʴʪʨ, ʦʙʲʝʜʠʥʷʶʱʠʡ ʚ ʩʝʙʝ ʂʦʥʪʨʘʛʝʥʪʦʚ ʩʦ ʚʩʝʭ ʜʨʫʛʠʭ ʨʝʛʠʦʥʘʣʴʥʳʭ 

ʦʙʣʘʩʪʝʡ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʄʦʩʢʦʚʩʢʦʡ ʦʙʣʘʩʪʠ, ʬʠʣʴʪʨ ʧʦ ʢʦʪʦʨʦʡ ʫʞʝ ʙʳʣ ʥʘʩʪʨʦʝʥ 

ʥʘ ʈʠʩ. 61), ʣʝʛʯʝ ʚʩʝʛʦ ʙʫʜʝʪ ʩʦʟʜʘʪʴ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʧʝʮʠʘʣʴʥʦʛʦ ʷʟʳʢʘ ʟʘʧʨʦʩʦʚ 

ELMA Query Language (EQL). ʆʥ ʨʘʩʰʠʨʷʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʩʦʟʜʘʥʠʷ ʩʣʦʞʥʳʭ ʚʳʙʦʨʦʢ 

ʜʘʥʥʳʭ, ʪ.ʝ. ʧʦʟʚʦʣʷʝʪ ʩʦʟʜʘʪʴ ʬʠʣʴʪʨ ʜʘʞʝ ʩ ʪʘʢʠʤʠ ʢʨʠʪʝʨʠʷʤʠ, ʢʦʪʦʨʳʝ ʥʝ 

ʟʘʣʦʞʝʥʳ ʚ ʙʘʟʦʚʦʤ ʬʫʥʢʮʠʦʥʘʣʝ ʥʘʩʪʨʦʝʢ ʬʠʣʴʪʨʘ. 

ɼʣʷ ʵʪʦʛʦ ʚʥʦʚʴ ʧʝʨʝʡʜʸʤ ʚ ʨʘʩʰʠʨʝʥʥʳʡ ʧʦʠʩʢ ʧʦ ʂʦʥʪʨʘʛʝʥʪʘʤ (ʩʤ. ʈʠʩ. 57). 

ʅʘ ʧʘʥʝʣʠ ʨʘʩʰʠʨʝʥʥʦʛʦ ʧʦʠʩʢʘ ʥʘʞʤʸʤ ʢʥʦʧʢʫ EQL-ʧʦʠʩʢ ʚ ʧʨʘʚʦʤ ʥʠʞʥʝʤ ʫʛʣʫ. 

 

ʈʠʩ. 62. ʇʝʨʝʭʦʜ ʢ EQL-ʧʦʠʩʢʫ 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʧʦʣʝ ʜʣʷ ʚʚʦʜʘ ʥʘʙʝʨʸʤ ʥʘʯʘʣʦ ʟʘʧʨʦʩʘ ï "Region in". ɺ ʟʘʧʨʦʩʝ 

ʦʥʠ ʚʩʝ ʙʫʜʫʪ ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʘ ʘʥʛʣʠʡʩʢʦʤ. Region ʚ ʜʘʥʥʦʤ ʟʘʧʨʦʩʝ ï ʵʪʦ ʧʦʣʝ 

ʈʝʛʠʦʥʘʣʴʥʘʷ ʛʨʫʧʧʘ, ʩʧʨʘʚʦʯʥʠʢ, ʢʦʪʦʨʳʡ ʙʳʣ ʟʘʧʦʣʥʝʥ ʨʘʥʝʝ (ʩʤ. ʈʠʩ. 31). ɺ 

ʜʘʥʥʦʤ ʧʦʣʝ ʜʝʡʩʪʚʫʝʪ ʩʠʩʪʝʤʘ ʧʦʜʩʢʘʟʦʢ. ʅʘʯʠʥʘʪʴ ʥʘʙʠʨʘʪʴ ʟʥʘʯʝʥʠʷ ʤʦʞʥʦ ʢʘʢ ʥʘ 

ʨʫʩʩʢʦʤ, ʪʘʢ ʠ ʥʘ ʘʥʛʣʠʡʩʢʦʤ ʷʟʳʢʝ (ʩʦʛʣʘʩʥʦ ʪʝʨʤʠʥʘʤ ʩʠʩʪʝʤʥʳʭ ʥʘʟʚʘʥʠʡ 

ʦʙʲʝʢʪʦʚ).  

ɼʘʣʝʝ ʠʟ ʚʩʧʣʳʚʘʶʱʠʭ ʧʦʜʩʢʘʟʦʢ (ʈʠʩ. 63) ʚʳʙʝʨʝʤ ʪʝ ʟʥʘʯʝʥʠʷ, ʢʦʪʦʨʳʝ 

ʦʪʥʦʩʷʪʩʷ ʢ ʩʦʟʜʘʚʘʝʤʦʤʫ ʬʠʣʴʪʨʫ ï ʦʙʣʘʩʪʠ, ʢʨʦʤʝ ʄʦʩʢʦʚʩʢʦʡ.  
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ʈʠʩ. 63. ɺʳʙʦʨ ʵʣʝʤʝʥʪʦʚ ʜʣʷ ʟʘʧʨʦʩʘ 

ʇʨʠ ʚʳʙʦʨʝ ʵʣʝʤʝʥʪʘ ʚ ʪʝʢʩʪ ʟʘʧʨʦʩʘ ʙʫʜʝʪ ʧʦʜʩʪʘʚʣʷʪʴʩʷ ʝʛʦ ʠʜʝʥʪʠʬʠʢʘʪʦʨ 

(ʩʤ. ʈʠʩ. 63). ʀʜʝʥʪʠʬʠʢʘʪʦʨʳ ʟʘʧʠʩʝʡ ʩʧʨʘʚʦʯʥʠʢʘ ʟʘʚʠʩʷʪ ʦʪ ʧʦʨʷʜʢʘ ʠʭ ʩʦʟʜʘʥʠʷ, 

ʠ ʧʨʠ ʨʝʘʣʠʟʘʮʠʠ ʤʦʛʫʪ ʦʪʣʠʯʘʪʴʩʷ. ʉʣʝʜʫʝʪ ʦʨʠʝʥʪʠʨʦʚʘʪʴʩʷ ʥʘ ʟʥʘʯʝʥʠʷ ʠʟ 

ʚʩʧʣʳʚʘʶʱʠʭ ʧʦʜʩʢʘʟʦʢ.  

EQL-ʧʦʠʩʢ ʤʦʞʝʪ ʦʙʨʘʱʘʪʴʩʷ ʥʝ ʪʦʣʴʢʦ ʢ ʩʪʘʪʠʯʥʳʤ ʜʘʥʥʳʤ ʠʟ ʩʧʨʘʚʦʯʥʠʢʦʚ, ʥʦ 

ʠ ʬʠʣʴʪʨʦʚʘʪʴ ʜʘʥʥʳʝ ʧʦ ʪʝʢʫʱʝʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ.  

ʂ ʚʚʝʜʸʥʥʦʤʫ ʨʘʥʝʝ ʟʘʧʨʦʩʫ "Region in (5, 8, 3, 6, 4, 7)" ʩ ʧʦʤʦʱʴʶ ʣʦʛʠʯʝʩʢʦʛʦ 

ʦʧʝʨʘʪʦʨʘ "AND" ʜʦʙʘʚʠʤ ʬʫʥʢʮʠʶ "Responsible = CurrentUser()". ʊʘʢ ʤʳ ʧʦʣʫʯʠʤ 

ʬʠʣʴʪʨ ʧʦ ʢʦʥʪʨʘʛʝʥʪʘʤ ʚ ʚʳʙʨʘʥʥʳʭ ʨʝʛʠʦʥʘʭ, ʚʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ ʢʦʪʦʨʳʤʠ 

ʪʝʢʫʱʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʷʚʣʷʝʪʩʷ ʆʪʚʝʪʩʪʚʝʥʥʳʤ.  

ʀʪʦʛʦʚʳʡ ʟʘʧʨʦʩ ʙʫʜʝʪ ʚʳʛʣʷʜʝʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: "Region in (5, 8, 3, 6, 4, 7) 

AND Responsible = CurrentUser()". ʇʠʢʪʦʛʨʘʤʤʘ  ʥʘʜ ʧʦʣʝʤ ʪʝʢʩʪʘ ʟʘʧʨʦʩʘ ʦʟʥʘʯʘʝʪ, 

ʯʪʦ ʟʘʧʨʦʩ ʩʦʩʪʘʚʣʝʥ ʢʦʨʨʝʢʪʥʦ. ʏʪʦʙʳ ʩʦʭʨʘʥʠʪʴ ʝʛʦ, ʥʘʞʤʸʤ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ 

ʢʘʢ ʬʠʣʴʪʨ (ʈʠʩ. 64) ʩ ʥʘʟʚʘʥʠʝʤ "ʇʨʦʯʠʝ ʦʙʣʘʩʪʠ". 

 

ʈʠʩ. 64. ʂʦʨʨʝʢʪʥʳʡ EQL-ʟʘʧʨʦʩ 
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ɹʦʣʴʰʝ ʠʥʬʦʨʤʘʮʠʠ ʦʙ EQL-ʧʦʠʩʢʝ ʠ ʦʙʣʘʩʪʷʭ ʝʛʦ ʧʨʠʤʝʥʝʥʠʷ ʤʦʞʥʦ ʥʘʡʪʠ ʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʨʘʟʜʝʣʝ ʩʧʨʘʚʢʠ ʧʦ ʩʠʩʪʝʤʝ ELMA. 

ʇʦʩʣʝ ʩʦʟʜʘʥʠʷ ʬʠʣʴʪʨʦʚ ʦʥʠ ʙʫʜʫʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʚ ʣʝʚʦʤ ʤʝʥʶ ʩʣʝʜʫʶʱʠʤ 

ʦʙʨʘʟʦʤ (ʈʠʩ. 65): 

 

ʈʠʩ. 65 ʈʝʟʫʣʴʪʘʪ ʩʦʟʜʘʥʠʷ ʬʠʣʴʪʨʦʚ ʚ ʣʝʚʦʤ ʤʝʥʶ 

ʆʜʥʘʢʦ ʵʪʦ ʥʝ ʦʢʦʥʯʘʪʝʣʴʥʳʡ ʚʠʜ ʦʪʦʙʨʘʞʘʝʤʦʡ ʩʪʨʘʥʠʮʳ. ʅʘʩʪʨʦʠʤ ʜʝʨʝʚʦ 

ʬʠʣʴʪʨʦʚ ʚ ʈʘʟʜʝʣʝ 3.4.3 ʪʝʢʫʱʝʛʦ ʨʫʢʦʚʦʜʩʪʚʘ.  

https://www.elma-bpm.ru/kb/help/Platform/content/User_EQL_index.html
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3.4.2. ʈʘʩʰʠʨʝʥʥʘʷ ʥʘʩʪʨʦʡʢʘ ʬʠʣʴʪʨʦʚ 

ɺ ʜʘʥʥʦʤ ʧʦʜʨʘʟʜʝʣʝ ʨʘʩʩʤʦʪʨʠʤ ʨʘʩʰʠʨʝʥʥʳʝ ʥʘʩʪʨʦʡʢʠ ʬʠʣʴʪʨʦʚ ʥʘ ʧʨʠʤʝʨʝ 

ʬʠʣʴʪʨʘ "ʇʦʩʪʘʚʱʠʢʠ". ʇʦʜ ʨʘʩʰʠʨʝʥʥʦʡ ʥʘʩʪʨʦʡʢʦʡ ʬʠʣʴʪʨʘ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ 

ʧʦʥʠʤʘʝʪʩʷ ʥʘʩʪʨʦʡʢʘ ʥʘʙʦʨʘ ʢʦʣʦʥʦʢ, ʘ ʪʘʢʞʝ ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʬʠʣʴʪʨʫ. 

ʀʟʤʝʥʷʪʴ ʥʘʩʪʨʦʡʢʠ ʬʠʣʴʪʨʘ ʤʦʞʥʦ ʥʝ ʪʦʣʴʢʦ ʧʨʠ ʝʛʦ ʩʦʟʜʘʥʠʠ. ʇʝʨʝʡʜʸʤ ʚ 

ʬʠʣʴʪʨ "ʇʦʩʪʘʚʱʠʢʠ" ʚ ʜʝʨʝʚʝ ʬʠʣʴʪʨʦʚ ʠ ʥʘʞʤʸʤ ʢʥʦʧʢʫ ʀʟʤʝʥʠʪʴ ʬʠʣʴʪʨ ʚ 

ʚʝʨʭʥʝʤ ʤʝʥʶ (ʈʠʩ. 66). 

 

ʈʠʩ. 66. ʇʝʨʝʭʦʜ ʢ ʠʟʤʝʥʝʥʠʶ ʬʠʣʴʪʨʘ 

3.4.2.1. ʅʘʩʪʨʦʡʢʘ ʥʘʙʦʨʘ ʢʦʣʦʥʦʢ 

ʅʘʩʪʨʦʠʤ ʜʣʷ ʜʘʥʥʦʛʦ ʬʠʣʴʪʨʘ ʥʘʙʦʨ ʢʦʣʦʥʦʢ ʊʘʙʣʠʮʳ ʩʦ ʩʧʠʩʢʦʤ ʢʦʥʪʨʘʛʝʥʪʦʚ. 

ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʥʘ ʚʢʣʘʜʢʫ ʅʘʩʪʨʦʡʢʘ ʢʦʣʦʥʦʢ ʪʘʙʣʠʮʳ (ʈʠʩ. 67) ʠ ʩʥʠʤʝʤ 

ʫʩʪʘʥʦʚʣʝʥʥʳʡ ʧʦ ʫʤʦʣʯʘʥʠʶ ʬʣʘʞʦʢ ʀʩʧʦʣʴʟʦʚʘʪʴ ʥʘʩʪʨʦʡʢʠ ʧʦ ʫʤʦʣʯʘʥʠʶ. 

ʇʨʠ ʵʪʦʤ ʚʥʝʰʥʠʡ ʚʠʜ ʜʘʥʥʦʡ ʚʢʣʘʜʢʠ ʠʟʤʝʥʠʪʩʷ. 

 

ʈʠʩ. 67. ɺʢʣʘʜʢʘ "ʅʘʩʪʨʦʡʢʘ ʢʦʣʦʥʦʢ ʪʘʙʣʠʮʳ" ʩʪʨʘʥʠʮʳ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʬʠʣʴʪʨʘ 

ʉ ʧʦʤʦʱʴʶ ʧʝʨʝʪʘʩʢʠʚʘʥʠʷ ʵʣʝʤʝʥʪʦʚ ʠʟ ʧʦʣʷ ɺʳʙʨʘʥʥʳʝ ʧʦʣʷ ʚ ɼʦʩʪʫʧʥʳʝ 

ʧʦʣʷ ʠʣʠ ʠʢʦʥʢʠ  ʨʷʜʦʤ ʩʦ ʩʚʦʡʩʪʚʦʤ ʠʩʢʣʶʯʘʝʤ ʠʟ ʩʧʠʩʢʘ ɺʳʙʨʘʥʥʳʝ ʧʦʣʷ 
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ʩʚʦʡʩʪʚʘ ʆʪʨʘʩʣʴ ʠ ʆʪʚʝʪʩʪʚʝʥʥʳʡ (ʈʠʩ. 68). ɺ ʥʘʰʝʡ ʢʦʥʬʠʛʫʨʘʮʠʠ ʦʥʠ ʥʝ 

ʧʨʠʛʦʜʷʪʩʷ, ʪʘʢ ʢʘʢ ʦʪʨʘʩʣʴ ʙʳʣʘ ʦʛʨʘʥʠʯʝʥʘ ʧʨʠ ʩʦʟʜʘʥʠʠ ʬʠʣʴʪʨʘ, ʘ ʣʠʯʥʦʩʪʴ 

ʆʪʚʝʪʩʪʚʝʥʥʦʛʦ ʜʣʷ ʪʠʧʘ ʢʦʥʪʨʘʛʝʥʪʘ "ʇʦʩʪʘʚʱʠʢ" ʥʝ ʟʥʘʯʠʤʘ. 

 

ʈʠʩ. 68. ʋʜʘʣʝʥʠʝ ʢʦʣʦʥʦʢ ʠʟ ʪʘʙʣʠʮʳ 

ʉʦʭʨʘʥʷʝʤ ʠʟʤʝʥʝʥʠʷ ʚ ʬʠʣʴʪʨʝ ʥʘʞʘʪʠʝʤ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ ʚ ʚʝʨʭʥʝʤ ʤʝʥʶ. 

3.4.2.2. ʅʘʩʪʨʦʡʢʘ ʧʨʘʚ ʜʦʩʪʫʧʘ 

ʇʦ ʫʤʦʣʯʘʥʠʶ ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʬʠʣʴʪʨ ʤʦʞʝʪ ʪʦʣʴʢʦ ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʠʣʠ ʘʚʪʦʨ 

ʬʠʣʴʪʨʘ, ʦʜʥʘʢʦ ʠʥʦʛʜʘ ʥʝʦʙʭʦʜʠʤʦ, ʯʪʦʙʳ ʢʣʶʯʝʚʳʝ ʩʦʪʨʫʜʥʠʢʠ ʪʘʢʞʝ ʤʦʛʣʠ 

ʨʘʙʦʪʘʪʴ ʠ ʥʘʩʪʨʘʠʚʘʪʴ ʜʘʥʥʳʡ ʬʠʣʴʪʨ. ɼʦʙʘʚʠʤ ʢʦʤʤʝʨʯʝʩʢʦʤʫ ʜʠʨʝʢʪʦʨʫ ʧʨʘʚʘ ʥʘ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʬʠʣʴʪʨʘ "ʇʦʩʪʘʚʱʠʢʠ".  

ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʢ ʝʛʦ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʠ ʦʪʢʨʦʝʤ ʚʢʣʘʜʢʫ ʇʨʘʚʘ ʜʦʩʪʫʧʘ (ʈʠʩ. 

69). 

 

ʈʠʩ. 69. ɺʢʣʘʜʢʘ "ʇʨʘʚʘ ʜʦʩʪʫʧʘ" ʩʪʨʘʥʠʮʳ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʬʠʣʴʪʨʘ 
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ʅʘʞʤʸʤ ʥʘ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ ʚ ʥʠʞʥʝʡ ʯʘʩʪʠ ʩʧʠʩʢʘ ʧʨʘʚ ʜʦʩʪʫʧʘ ʠ ʚ ʦʪʢʨʳʚʰʝʤʩʷ 

ʦʢʥʝ ʚʳʙʝʨʝʤ ʜʦʣʞʥʦʩʪʴ ʢʦʤʤʝʨʯʝʩʢʠʡ ʜʠʨʝʢʪʦʨ (ʠʣʠ ʠʥʫʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ) (ʈʠʩ. 

70). 

 

ʈʠʩ. 70. ɼʦʙʘʚʣʝʥʠʝ ʜʦʣʞʥʦʩʪʠ ʚ ʩʧʠʩʦʢ ʵʣʝʤʝʥʪʦʚ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʨʘʚ 

ɼʣʷ ʜʦʙʘʚʣʝʥʥʦʛʦ ʵʣʝʤʝʥʪʘ ʚʳʩʪʘʚʠʤ ʧʨʘʚʘ ʫʨʦʚʥʷ ʇʦʣʥʳʡ ʜʦʩʪʫʧ, ʫʩʪʘʥʦʚʠʚ 

ʬʣʘʞʦʢ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʢʦʣʦʥʢʝ, ʠ ʩʦʭʨʘʥʠʤ ʬʠʣʴʪʨ (ʈʠʩ. 71). 

 

ʈʠʩ. 71. ʉʦʭʨʘʥʝʥʠʝ ʬʠʣʴʪʨʘ ʩ ʠʟʤʝʥʸʥʥʳʤʠ ʧʨʘʚʘʤʠ 

ʇʦʤʠʤʦ ʵʪʦʛʦ, ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʥʝʩʪʠ ʥʘʩʪʨʦʝʥʥʳʡ ʬʠʣʴʪʨ ʚ ʆʙʱʠʝ ʬʠʣʴʪʨʳ. 

ʇʦʜʨʦʙʥʦ ʥʘʩʪʨʦʡʢʘ ʜʝʨʝʚʘ ʬʠʣʴʪʨʦʚ ʦʧʠʩʘʥʘ ʥʠʞʝ. 
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3.4.3. ʅʘʩʪʨʦʡʢʘ ʜʝʨʝʚʘ ʬʠʣʴʪʨʦʚ 

ʌʠʥʘʣʴʥʳʡ ʰʘʛ ʚ ʥʘʩʪʨʦʡʢʝ ʬʠʣʴʪʨʦʚ ï ʠʭ ʨʘʩʧʦʣʦʞʝʥʠʝ ʚ ʧʘʧʢʝ ʩ ʦʙʱʠʤʠ 

ʬʠʣʴʪʨʘʤʠ. ɺ ʪʝʢʫʱʠʡ ʤʦʤʝʥʪ ʦʥʠ ʥʘʭʦʜʷʪʩʷ ʚ ʧʘʧʢʝ ʄʦʠ ʬʠʣʴʪʨʳ. ɿʜʝʩʴ ʦʥʠ 

ʜʦʩʪʫʧʥʳ ʪʦʣʴʢʦ ʦʜʥʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ ï ʪʦʤʫ, ʢʪʦ ʠʭ ʩʦʟʜʘʣ. ɺʤʝʩʪʝ ʩ ʪʝʤ, ʩʠʩʪʝʤʦʡ 

ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʫʧʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ ʣʠʯʥʳʤ ʬʠʣʴʪʨʘʤ ʧʦ ʧʨʷʤʦʡ 

ʩʩʳʣʢʝ (ʚʩʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʠʤʝʶʪ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʫʨʦʚʥʷ ʏʪʝʥʠʝ).  

ɺ ʥʘʰʝʤ ʧʨʠʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦ, ʯʪʦʙʳ ʵʪʦʪ ʬʠʣʴʪʨ ʚʠʜʝʣʠ ʚʩʝ ʧʦʣʴʟʦʚʘʪʝʣʠ 

ʧʨʠʣʦʞʝʥʠʷ ELMA CRM+. 

ɼʣʷ ʵʪʦʛʦ ʥʘʞʤʸʤ ʥʘ ʢʥʦʧʢʫ ʀʟʤʝʥʠʪʴ ʚ ʥʠʞʥʝʡ ʯʘʩʪʠ ʜʝʨʝʚʘ ʬʠʣʴʪʨʦʚ. ɺ 

ʦʪʢʨʳʚʰʝʤʩʷ ʠʥʪʝʨʬʝʡʩʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ɼʝʨʝʚʘ ʬʠʣʴʪʨʦʚ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 

drag-and-drop ʧʝʨʝʪʷʥʝʤ ʩʦʟʜʘʥʥʳʡ ʬʠʣʴʪʨ "ʇʦʩʪʦʷʥʥʳʝ ʢʣʠʝʥʪʳ" ʚ ʛʨʫʧʧʫ ʆʙʱʠʝ 

ʬʠʣɹʪʨʳ (ʈʠʩ. 72). 

 

ʈʠʩ. 72. ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʜʝʨʝʚʘ ʬʠʣʴʪʨʦʚ 

ʇʦ ʪʘʢʦʤʫ ʧʨʠʥʮʠʧʫ ʤʦʞʥʦ ʧʝʨʝʤʝʱʘʪʴ ʬʠʣʴʪʨʳ ʚ ʜʝʨʝʚʝ. ʅʘʰʘ ʮʝʣʴ ï 

ʨʘʩʧʦʣʦʞʠʪʴ ʬʠʣʴʪʨʳ ʪʘʢ, ʢʘʢ ʵʪʦ ʫʢʘʟʘʥʦ ʚ ʠʝʨʘʨʭʠʠ ʥʘ ʈʠʩ. 55. ɺ ʨʝʜʘʢʪʦʨʝ ʜʝʨʝʚʘ 

ʬʠʣʴʪʨʦʚ ʜʦʙʘʚʠʤ ʧʘʧʢʫ, ʠʩʧʦʣʴʟʫʷ ʢʥʦʧʢʫ ʩʧʨʘʚʘ ʦʪ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʝʡ ʧʘʧʢʠ 

ʆʙʱʠʝ ʬʠʣʴʪʨʳ. 
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ʈʠʩ. 73. ɼʦʙʘʚʣʝʥʠʝ ʧʘʧʢʠ ʚ "ʆʙʱʠʝ ʬʠʣʴʪʨʳ" 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʜʠʘʣʦʛʦʚʦʤ ʦʢʥʝ ʚʚʝʜʸʤ ʥʘʟʚʘʥʠʝ ʩʦʟʜʘʚʘʝʤʦʡ ʧʘʧʢʠ ï "ʈʝʛʠʦʥʳ" 

(ʈʠʩ. 74). 

 

ʈʠʩ. 74. ɺʚʦʜ ʥʘʟʚʘʥʠʷ ʜʦʙʘʚʣʷʝʤʦʡ ʧʘʧʢʠ 

ʉʦʟʜʘʜʠʤ ʧʘʧʢʫ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ. 

ʇʝʨʝʪʷʛʠʚʘʷ ʬʠʣʴʪʨʳ ʤʳʰʴʶ ʥʘ ʧʦʣʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʘʧʢʠ, ʦʨʛʘʥʠʟʫʝʤ 

ʩʣʝʜʫʶʱʝʝ ʜʝʨʝʚʦ (ʈʠʩ. 75):  

 

ʈʠʩ. 75. ʅʘʩʪʨʦʡʢʘ ʜʝʨʝʚʘ ʬʠʣʴʪʨʦʚ 
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ʀʟʤʝʥʝʥʠʷ ʩʦʭʨʘʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ: ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʥʘʩʪʨʦʡʢʠ ʜʦʩʪʘʪʦʯʥʦ 

ʚʝʨʥʫʪʴʩʷ ʚ ʦʩʥʦʚʥʦʡ ʠʥʪʝʨʬʝʡʩ ʨʘʟʜʝʣʘ ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ, ʥʘʞʘʚ ʢʥʦʧʢʫ ʅʘʟʘʜ 

ʚʝʨʭʥʝʛʦ ʤʝʥʶ. 

ʇʝʨʝʡʜʸʤ ʢ ʨʘʟʜʝʣʫ ʉʜʝʣʢʠ. ʉʦʟʜʘʜʠʤ ʜʚʝ ʧʘʧʢʠ: "ʊʝʢʫʱʠʝ ʩʜʝʣʢʠ" ʠ 

"ɿʘʚʝʨʰʸʥʥʳʝ ʩʜʝʣʢʠ". ʇʝʨʝʥʝʩʸʤ ʚ ʥʠʭ ʨʘʥʝʝ ʩʦʟʜʘʥʥʳʝ ʬʠʣʴʪʨʳ.  

ʆʙʘ ʜʝʨʝʚʘ ʬʠʣʴʪʨʦʚ ʚ ʨʘʟʜʝʣʝ ʂʦʥʪʨʘʛʝʥʪʳ ʠ ʉʜʝʣʢʠ ʪʝʧʝʨʴ ʜʦʣʞʥʳ 

ʚʳʛʣʷʜʝʪʴ ʢʘʢ ʧʦʢʘʟʘʥʦ ʥʘ ʈʠʩ. 55. 

ʇʦʜʨʦʙʥʝʝ ʦ ʬʠʣʴʪʨʘʭ, ʠʭ ʩʦʟʜʘʥʠʠ ʠ ʥʘʩʪʨʦʡʢʝ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʨʘʟʜʝʣʝ ʩʧʨʘʚʢʠ ʧʦ ʩʠʩʪʝʤʝ ELMA BPM. 

  

https://www.elma-bpm.ru/kb/help/Platform/content/User_Filter_index.html
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3.5. ʉʦʟʜʘʥʠʝ ʠʥʪʝʨʬʝʡʩʦʚ ʜʣʷ ʨʘʙʦʪʳ ʩ CRM 

ʌʠʥʘʣʴʥʳʡ ʰʘʛ ʚ ʧʦʜʛʦʪʦʚʢʝ ʨʝʰʝʥʠʷ ï ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ 

ʠʥʪʝʨʬʝʡʩʦʚ. ʇʦʜʨʦʙʥʦ ʵʪʘ ʪʝʤʘ ʨʘʩʢʨʳʪʘ ʚ ʂʨʘʪʢʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ ʚʥʫʪʨʝʥʥʝʤʫ 

ʧʦʨʪʘʣʫ ELMA. ɺ ʵʪʦʤ ʨʘʟʜʝʣʝ ʤʳ ʨʘʩʩʤʦʪʨʠʤ ʩʦʟʜʘʥʠʝ ʦʪʜʝʣʴʥʦʡ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʳ 

ʩ ʧʦʨʪʣʝʪʘʤʠ, ʩʦʟʜʘʥʠʝ ʛʨʫʧʧʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʜʦʩʪʫʧʥʘ ʩʦʟʜʘʥʥʘʷ 

ʩʪʨʘʥʠʮʘ, ʘ ʪʘʢʞʝ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʢ ʜʘʥʥʦʡ ʩʪʨʘʥʠʮʝ. 

3.5.1. ʉʦʟʜʘʥʠʝ ʛʨʫʧʧʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʨʝʞʜʝ ʯʝʤ ʧʨʠʩʪʫʧʠʪʴ ʢ ʥʘʩʪʨʦʡʢʝ ʠʥʪʝʨʬʝʡʩʦʚ, ʩʣʝʜʫʝʪ ʧʦʜʛʦʪʦʚʠʪʴ ʛʨʫʧʧʳ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʧʨʘʚ ʜʦʩʪʫʧʘ. 

ʇʝʨʝʡʜʸʤ ʢ ʩʪʨʘʥʠʮʝ ʥʘʩʪʨʦʡʢʠ ʛʨʫʧʧ ʩ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʳ ʨʘʟʜʝʣʘ 

ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ. ʉʩʳʣʢʘ ʥʘ ʵʪʫ ʩʪʨʘʥʠʮʫ ʥʘʭʦʜʠʪʩʷ ʚ ʙʣʦʢʝ ʇʦʣʴʟʦʚʘʪʝʣʠ 

(ʈʠʩ. 76). 

 

ʈʠʩ. 76. ʉʩʳʣʢʘ ʥʘ ʩʪʨʘʥʠʮʫ ʥʘʩʪʨʦʡʢʠ ʛʨʫʧʧ 

ɺ ʩʧʠʩʢʝ ʛʨʫʧʧ ʜʦʙʘʚʠʤ ʥʦʚʫʶ ʛʨʫʧʧʫ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ ʛʨʫʧʧʫ ʚ 

ʚʝʨʭʥʝʤ ʤʝʥʶ (ʈʠʩ. 77). 

 

ʈʠʩ. 77. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʛʨʫʧʧ r

ɺ ʩʦʩʪʘʚ ʛʨʫʧʧʳ ʜʦʙʘʚʠʤ ʥʝʩʢʦʣʴʢʦ ɼʦʣʞʥʦʩʪʝʡ, ʩʦʩʪʘʚʣʷʶʱʠʭ ʢʦʤʤʝʨʯʝʩʢʠʡ 

ʙʣʦʢ (ʅʘʯʘʣʴʥʠʢ ʦʪʜʝʣʘ ʧʨʦʜʘʞ, ʉʦʪʨʫʜʥʠʢʠ ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʠ ʂʦʤʤʝʨʯʝʩʢʠʡ 

https://www.elma-bpm.ru/kb/help/elma_portal_quick_start.pdf
https://www.elma-bpm.ru/kb/help/elma_portal_quick_start.pdf
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ʜʠʨʝʢʪʦʨ). ʋʩʪʘʥʦʚʠʤ ʥʘ ʥʠʭ ʬʣʘʞʢʠ ʠ ʩʦʭʨʘʥʠʤ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ɺʳʙʨʘʪʴ (ʈʠʩ. 78). 

ʆʪʤʝʪʠʤ, ʯʪʦ ʚ ʜʨʫʛʦʡ ʢʦʥʬʠʛʫʨʘʮʠʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʤʦʞʝʪ ʦʪʣʠʯʘʪʴʩʷ. 

 

ʈʠʩ. 78. ɼʦʙʘʚʣʝʥʠʝ ʜʦʣʞʥʦʩʪʝʡ ʚ ʛʨʫʧʧʫ 

ɺʚʝʜʸʤ ʥʘʟʚʘʥʠʝ ʛʨʫʧʧʳ "ʆʪʜʝʣ ʧʨʦʜʘʞ" ʠ ʩʦʭʨʘʥʠʤ ʝʸ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ 

ʉʦʭʨʘʥʠʪʴ (ʈʠʩ. 79). 

 

ʈʠʩ. 79. ʉʦʭʨʘʥʝʥʠʝ ʛʨʫʧʧʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
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3.5.2. ʉʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʳ 

ɹʘʟʦʚʳʡ ʵʣʝʤʝʥʪ ʠʥʪʝʨʬʝʡʩʘ ï ɻʣʘʚʥʳʝ ʩʪʨʘʥʠʮʳ, ʢʦʪʦʨʳʝ ʦʙʨʘʟʫʶʪ ʚ 

ʠʥʪʝʨʬʝʡʩʝ ʧʦʨʪʘʣʘ ELMA ʥʘʙʦʨ ʟʘʢʣʘʜʦʢ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʙʳʩʪʨʦʛʦ ʜʦʩʪʫʧʘ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʢ ʚʘʞʥʦʡ ʠ ʯʘʩʪʦ ʠʩʧʦʣʴʟʫʝʤʦʡ ʠʥʬʦʨʤʘʮʠʠ. ɼʣʷ ʨʘʙʦʪʳ ʩ ʛʣʘʚʥʳʤʠ 

ʩʪʨʘʥʠʮʘʤʠ ʧʝʨʝʡʜʸʤ ʚ ʨʘʟʜʝʣ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʅʘʩʪʨʦʡʢʠ ʧʦʨʪʘʣʘ ï 

ʉʪʨʘʥʠʮʳ (ʈʠʩ. 80). 

 

ʈʠʩ. 80. ʇʝʨʝʭʦʜ ʢ ʥʘʩʪʨʦʡʢʝ ʩʪʨʘʥʠʮ 

ʇʝʨʝʡʜʸʤ ʚ ʠʥʪʝʨʬʝʡʩ ʥʘʩʪʨʦʡʢʠ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ, ʚʳʙʨʘʚ ʧʫʥʢʪ ɻʣʘʚʥʳʝ 

ʩʪʨʘʥʠʮʳ (ʈʠʩ. 81). 

 

ʈʠʩ. 81. ʆʙʱʠʡ ʩʧʠʩʦʢ ʥʘʩʪʨʘʠʚʘʝʤʳʭ ʩʪʨʘʥʠʮ 

3.5.2.1. ʉʦʟʜʘʥʠʝ ʩʪʨʘʥʠʮʳ 

ɺ ʩʠʩʪʝʤʝ ELMA ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʥʠ ̫ʩʪʨʘʥʠʮ ʪʨʸʭ ʚʠʜʦʚ: 

¶ ʇʦʨʪʣʝʪʥʳʝ ʩʪʨʘʥʠʮʳ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʝ ʜʣʷ ʨʝʰʝʥʠʷ ʫʟʢʠʭ ʟʘʜʘʯ ʠ 

ʩʦʜʝʨʞʘʱʠʝ ʧʦʨʪʣʝʪʳ ʩ ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʝʡ; 

¶ ʊʝʢʩʪʦʚʳʝ ʩʪʨʘʥʠʮʳ ï ʚʠʜ ʧʦʨʪʣʝʪʥʳʭ ʩʪʨʘʥʠʮ, ʢʦʪʦʨʳʝ ʧʦ ʫʤʦʣʯʘʥʠʶ 

ʩʦʜʝʨʞʘʪ HTML ʧʦʨʪʣʝʪ; 
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¶ ʈʦʣʝʚʳʝ ʩʪʨʘʥʠʮʳ ï ʜʠʥʘʤʠʯʝʩʢʠʝ ʩʪʨʘʥʠʮʳ, ʥʘ ʢʦʪʦʨʳʭ ʜʣʷ ʨʘʟʥʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʦʪʦʙʨʘʞʘʝʪʩʷ ʨʘʟʥʘʷ ʠʥʬʦʨʤʘʮʠʷ. 

ʇʦʨʪʣʝʪ ï ɻ ʪʦ ʧʦʜʢʣʶʯʘʝʤʳʡ ʩʤʝʥʥʳʡ ʢʦʤʧʦʥʝʥʪ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʠʥʪʝʨʬʝʡʩʘ 

ʚʝʙ-ʧʨʠʣʦʞʝʥʠʷ ELMA. ɺ ʩʠʩʪʝʤʝ ʤʦʞʥʦ ʥʘʩʪʨʘʠʚʘʪʴ ʧʦʨʪʣʝʪʳ ʜʣʷ ʢʘʞʜʦʛʦ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʫʯʸʪʦʤ ʝʛʦ ʧʦʪʨʝʙʥʦʩʪʝʡ. 

ɺ ʧʨʠʤʝʨʝ ʥʠʞʝ ʥʘʩʪʨʦʠʤ ʧʦʨʪʣʝʪʥʫʶ ʩʪʨʘʥʠʮʫ ʩ ʧʦʨʪʣʝʪʘʤʠ ʜʣʷ ʤʝʥʝʜʞʝʨʘ ʧʦ 

ʧʨʦʜʘʞʘʤ. ʇʝʨʝʡʜʸʤ ʚ ʧʘʧʢʫ ɻʣʘʚʥʳʝ ʩʪʨʘʥʠʮʳ. ʆʜʥʘ ʛʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ ʫʞʝ ʝʩʪʴ 

ʧʦ ʫʤʦʣʯʘʥʠʶ ï (ɻʣʘʚʥʘʷ). ʉʦʟʜʘʜʠʤ ʥʦʚʫʶ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ʉʦʟʜʘʪʴ ʠ ʚʳʙʨʘʚ ʚ 

ʚʳʧʘʜʘʶʱʝʤ ʤʝʥʶ ʇʦʨʪʣʝʪʥʘʷ ʩʪʨʘʥʠʮʘ (ʈʠʩ. 82). 

 

ʈʠʩ. 82. ʉʦʟʜʘʥʠʝ ʧʦʨʪʣʝʪʥʦʡ ʩʪʨʘʥʠʮʳ 

ɿʘʧʦʣʥʠʤ ʅʘʠʤʝʥʦʚʘʥʠʝ ʥʦʚʦʡ ʩʪʨʘʥʠʮʳ "ʂʣʠʝʥʪʳ" ʠ ʚʳʙʝʨʝʤ ʚʘʨʠʘʥʪ 

ʨʘʟʤʝʱʝʥʠ ̫"ɼʚʝ ʢʦʣʦʥʢʠ" (ʈʠʩ. 83). ʈʘʟʤʝʱʝʥʠʝ ï ʵʪʦ ʤʘʢʝʪ ʩʪʨʘʥʠʮʳ, ʢʦʣʠʯʝʩʪʚʦ 

ʢʦʣʦʥʦʢ, ʧʦ ʢʦʪʦʨʳʤ ʙʫʜʫʪ ʨʘʟʤʝʱʝʥʳ ʧʦʨʪʣʝʪʳ, ʜʦʙʘʚʣʷʝʤʳʝ ʥʘ ʩʪʨʘʥʠʮʫ. 

 

ʈʠʩ. 83. ʉʪʨʘʥʠʮʘ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʧʦʨʪʣʝʪʥʦʡ ʩʪʨʘʥʠʮʳ 

ʉʦʭʨʘʥʠʤ ʇʦʨʪʣʝʪʥʫʶ ʩʪʨʘʥʠʮʫ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ ʚ ʚʝʨʭʥʝʤ ʤʝʥʶ. 

ɸʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʦʠʟʦʡʜʸʪ ʧʝʨʝʭʦʜ ʢ ʠʥʪʝʨʬʝʡʩʫ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʪʨʘʥʠʮʳ. 
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3.5.2.2. ʅʘʩʪʨʦʡʢʘ ʩʪʨʘʥʠʮʳ 

ʅʘʯʥʸʤ ʥʘʧʦʣʥʝʥʠʝ ʩʪʨʘʥʠʮʳ ʩ ʜʦʙʘʚʣʝʥʠʷ ʧʦʨʪʣʝʪʦʚ "ʉʜʝʣʢʠ" ʠ "ɼʘʥʥʳʝ ʧʦ 

ʬʠʣʴʪʨʫ". ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʧʦʨʪʣʝʪʘ ʥʘʞʤʸʤ ʥʘ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ ʧʦʨʪʣʝʪ ʚ ʚʝʨʭʥʝʤ 

ʤʝʥ ʁ(ʈʠʩ. 84). 

 

ʈʠʩ. 84. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʧʦʨʪʣʝʪʘ 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʢʘʪʘʣʦʛʝ ʧʦʨʪʣʝʪʦʚ ʚʳʙʝʨʝʤ ʧʦʨʪʣʝʪ "ʉʜʝʣʢʠ" ʠ ʥʘʞʤʸʤ ʥʘ 

ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ ʧʦʨʪʣʝʪ (ʈʠʩ. 85). 

 

ʈʠʩ. 85. ɼʦʙʘʚʣʝʥʠʝ ʧʦʨʪʣʝʪʘ "ʉʜʝʣʢʠ" 

ʇʦ ʘʥʘʣʦʛʠʠ ʜʦʙʘʚʠʤ ʚʪʦʨʦʡ ʧʦʨʪʣʝʪ ï "ɼʘʥʥʳʝ ʧʦ ʬʠʣʴʪʨʫ".  

ʈʘʟʤʝʩʪʠʤ ʩʦʟʜʘʥʥʳʝ ʧʦʨʪʣʝʪʳ ʚ ʨʘʟʥʳʭ ʢʦʣʦʥʢʘʭ ʩ ʧʦʤʦʱʴʶ ʤʝʭʘʥʠʟʤʘ drag-n-

drop (ʈʠʩ. 86). 
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ʈʠʩ. 86. ʀʟʤʝʥʝʥʠʝ ʧʦʣʦʞʝʥʠʷ ʧʦʨʪʣʝʪʘ ʥʘ ʩʪʨʘʥʠʮʝ 

ʇʝʨʝʡʜʸʤ ʢ ʥʘʩʪʨʦʡʢʝ ʧʦʨʪʣʝʪʘ, ʥʘʞʘʚ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʠʢʦʥʢʫ (ʈʠʩ. 87) 

ʩʧʨʘʚʘ ʦʪ ʟʘʛʦʣʦʚʢʘ ʧʦʨʪʣʝʪʘ "ʉʜʝʣʢʘ". 

 

ʈʠʩ. 87. ʇʝʨʝʭʦʜ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʥʘʩʪʨʦʝʢ ʧʦʨʪʣʝʪʘ "ʉʜʝʣʢʠ" 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʥʘʩʪʨʦʡʢʠ ʫʢʘʞʝʤ ʌʠʣʴʪʨ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ï "ʄʦʠ ʪʝʢʫʱʠʝ 

ʩʜʝʣʢʠ", ʚʚʝʜʸʤ ʅʘʟʚʘʥʠʝ ï "ʄʦʠ ʩʜʝʣʢʠ", ʟʘʪʝʤ ʥʘʞʤʸʤ ʉʦʭʨʘʥʠʪʴ (ʈʠʩ. 88). 

 

ʈʠʩ. 88. ʅʘʩʪʨʦʡʢʘ ʧʦʨʪʣʝʪʘ "ʉʜʝʣʢʠ" 
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ʉʣʝʜʫʶʱʠʤ ʥʘʩʪʨʦʠʤ ʧʦʨʪʣʝʪ ʩ ʜʘʥʥʳʤʠ ʧʦ ʬʠʣʴʪʨʫ. ʇʝʨʚʳʤ ʰʘʛʦʤ ʥʝʦʙʭʦʜʠʤʦ 

ʚʳʙʨʘʪʴ ʬʠʣʴʪʨ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ. ɺʳʙʝʨʝʤ ʬʠʣʴʪʨ 

"ʇʦʩʪʦʷʥʥʳʝ ʢʣʠʝʥʪʳ" ʠʟ ʨʘʟʜʝʣʘ ʂʦʥʪʨʘʛʝʥʪʳ (ʈʠʩ. 89). 

 

ʈʠʩ. 89. ɺʳʙʦʨ ʬʠʣʴʪʨʘ ʜʣʷ ʧʦʨʪʣʝʪʘ "ɼʘʥʥʳʝ ʧʦ ʬʠʣʴʪʨʫ" 

ɿʘʪʝʤ ʚʚʝʜʸʤ ɿʘʛʦʣʦʚʦʢ ʧʦʨʪʣʝʪʘ "ʄʦʠ ʢʣʠʝʥʪʳ" ʠ ʩʦʭʨʘʥʠʤ ʥʘʩʪʨʦʡʢʠ, ʥʘʞʘʚ 

ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ (ʈʠʩ. 90). 

 

ʈʠʩ. 90. ʉʦʭʨʘʥʝʥʠʝ ʥʘʩʪʨʦʝʢ ʧʦʨʪʣʝʪʘ "ʄʦʠ ʢʣʠʝʥʪʳ" 

3.5.3. ʅʘʩʪʨʦʡʢʘ ʜʦʩʪʫʧʘ ʢ ʩʪʨʘʥʠʮʝ 

ɺ ʩʠʩʪʝʤʝ ELMA ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʥʘ ʩʪʨʘʥʠʮʳ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʥʝ ʪʦʣʴʢʦ 

ʦʪʜʝʣʴʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʠ/ʠʣʠ ʵʣʝʤʝʥʪʘʤ ʦʨʛʩʪʨʫʢʪʫʨʳ, ʥʦ ʠ ʛʨʫʧʧʘʤ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ɺ ʥʘʰʝʤ ʧʨʠʤʝʨʝ ï ʛʨʫʧʧʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ "ʆʪʜʝʣ ʧʨʦʜʘʞ". 

ʇʨʝʜʚʘʨʠʪʝʣʴʥʦ ʛʨʫʧʧʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʥʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ, ʪ.ʢ. ʥʝ ʚʩʝʤ 

ʩʦʪʨʫʜʥʠʢʘʤ ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʥʫʞʥʳ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʥʘ ʦʧʨʝʜʝʣʸʥʥʳʝ ʜʝʡʩʪʚʠʷ. 

ʉʦʟʜʘʥʠʝ ʛʨʫʧʧʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʦʧʠʩʘʥʦ ʚ ʈʘʟʜʝʣʝ 3.5.1. 
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ɼʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʘʚ ʜʦʩʪʫʧʘ ʛʨʫʧʧʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ "ʆʪʜʝʣ ʧʨʦʜʘʞ" ʧʝʨʝʡʜʸʤ ʚ 

ʨʘʟʜʝʣ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɻʨʫʧʧʳ (ʈʠʩ. 91). 

 

ʈʠʩ. 91. ɻʨʫʧʧʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ "ʆʪʜʝʣ ʧʨʦʜʘʞ" ʚ ʨʘʟʜʝʣʝ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ 

ʇʦʜʨʦʙʥʝʝ ʦ ʨʘʙʦʪʝ ʩ ʛʨʫʧʧʘʤʠ, ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʦʡ ʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 

ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ ʂʨʘʪʢʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ ʚʥʫʪʨʝʥʥʝʤʫ ʧʦʨʪʘʣʫ ELMA. 

ʆʛʨʘʥʠʯʠʤ ʜʦʩʪʫʧ ʢ ʜʘʥʥʦʡ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ, ʯʪʦʙʳ ʝʸ ʤʦʛʣʠ ʚʠʜʝʪʴ ʪʦʣʴʢʦ 

ʩʦʪʨʫʜʥʠʢʠ ʦʪʜʝʣʘ ʧʨʦʜʘʞ. ɼʣʷ ʵʪʦʛʦ ʚ ʨʘʟʜʝʣʝ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʧʝʨʝʡʜʸʤ ʢ 

ʧʦʜʨʘʟʜʝʣʫ ʅʘʩʪʨʦʡʢʠ ʧʦʨʪʘʣʘ, ʟʘʪʝʤ ï ʉʪʨʘʥʠʮʳ. ʉʨʝʜʠ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ 

ʚʳʙʝʨʝʤ "ʂʣʠʝʥʪʳ". ʈʷʜʦʤ ʩ ʥʘʠʤʝʥʦʚʘʥʠʝʤ ʩʪʨʘʥʠʮʳ ʥʘʞʤʸʤ ʥʘ ʠʢʦʥʢʫ ʚʳʟʦʚʘ 

ʢʦʥʪʝʢʩʪʥʦʛʦ ʤʝʥʶ  ʠ ʧʝʨʝʡʜʸʤ ʚ ʨʘʟʜʝʣ ɼʦʩʪʫʧ (ʈʠʩ. 92). 

 

ʈʠʩ. 92. ʇʝʨʝʭʦʜ ʢ ʥʘʩʪʨʦʡʢʝ ʜʦʩʪʫʧʘ ʢ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ 

ʆʪʤʝʪʠʤ, ʥʘʩʪʨʦʠʪʴ ʜʦʩʪʫʧ ʢ ʩʪʨʘʥʠʮʝ ʪʘʢʞʝ ʤʦʞʥʦ ʧʨʠ ʥʘʩʪʨʦʡʢʝ ʩʪʨʘʥʠʮʳ 

ʥʘʞʘʪʠʝʤ ʥʘ ʢʥʦʧʢʫ ɼʦʩʪʫʧ (ʈʠʩ. 84). ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʅʘʩʪʨʦʡʢʠ ʜʦʩʪʫʧʘ 

ʜʦʙʘʚʠʤ ʥʦʚʳʡ ʵʣʝʤʝʥʪ ʚ ʨʘʟʜʝʣ ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʘʚʘ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ 

ɼʦʙʘʚʠʪʴ (ʈʠʩ. 93). 

https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
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ʈʠʩ. 93. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʨʘʚ 

ɺʳʙʝʨʝʤ ʜʣʷ ʜʦʙʘʚʣʝʥʠʷ ʛʨʫʧʧʫ "ʆʪʜʝʣ ʧʨʦʜʘʞ" ʠ ʥʘʞʤʸʤ ʥʘ ʢʥʦʧʢʫ ɺʳʙʨʘʪʴ 

(ʈʠʩ. 94). 

 

ʈʠʩ. 94. ɼʦʙʘʚʣʝʥʠʝ ʛʨʫʧʧʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʩʧʠʩʦʢ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʜʦʩʪʫʧʘ 

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʳ ʜʦʩʪʘʪʦʯʥʦ ʫʨʦʚʥʷ ʧʨʘʚ ʇʨʦʩʤʦʪʨ. 

ʋʩʪʘʥʦʚʠʤ ʬʣʘʞʦʢ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʢʦʣʦʥʢʝ (ʈʠʩ. 95). ɺ ʩʣʫʯʘʝ, ʝʩʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʫʞʥʳ ʧʨʘʚʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʧʝʨʩʦʥʘʣʴʥʳʭ ʥʘʩʪʨʦʝʢ ʩʪʨʘʥʠʮʳ, ʪʦ 

ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʘʥʦʚʠʪʴ ʬʣʘʞʦʢ ʚ ʢʦʣʦʥʢʝ ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ. 
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ʈʠʩ. 95. ɺʳʜʘʯʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʨʘʚ ʜʣʷ ʛʨʫʧʧʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʦʩʣʝ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ ʧʨʘʚʘ ʙʫʜʫʪ ʜʦʙʘʚʣʝʥʳ, ʠ ʨʘʙʦʪʘ ʧʦ 

ʥʘʩʪʨʦʡʢʝ ɻʣʘʚʥʦʡ ʩʪʨʘʥʠʮʳ ʙʫʜʝʪ ʟʘʢʦʥʯʝʥʘ. 

3.5.4. ʅʘʩʪʨʦʡʢʘ ʥʘʙʦʨʘ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ 

ɺʥʦʚʴ ʩʦʟʜʘʥʥʫʶ ʛʣʘʚʥʫʶ ʩʪʨʘʥʠʮʫ ʜʦʙʘʚʠʤ ʚ ʥʘʙʦʨ ʩʪʨʘʥʠʮ ʆʩʥʦʚʥʦʛʦ 

ʠʥʪʝʨʬʝʡʩʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ ʩʦ ʩʪʨʘʥʠʮʳ ʅʘʩʪʨʦʡʢʠ ʧʦʨʪʘʣʘ ʚ 

ʧʦʜʨʘʟʜʝʣ ʀʥʪʝʨʬʝʡʩʳ. ɺ ʥʸʤ ʚʳʙʝʨʝʤ ʧʫʥʢʪ ʀʥʪʝʨʬʝʡʩ ʧʦ ʫʤʦʣʯʘʥʠʶ (ʈʠʩ. 96). 

 

ʈʠʩ. 96. ʇʝʨʝʭʦʜ ʢ ʥʘʩʪʨʦʡʢʝ ʠʥʪʝʨʬʝʡʩʘ ʧʦ ʫʤʦʣʯʘʥʠʶ 

ɺ ʦʢʥʝ ʥʘʩʪʨʦʡʢʠ ʠʥʪʝʨʬʝʡʩʘ ʧʝʨʝʡʜʸʤ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʥʘʙʦʨʘ ʛʣʘʚʥʳʭ 

ʩʪʨʘʥʠʮ, ʥʘʞʘʚ ʥʘ ʠʢʦʥʢʫ  ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʧʫʥʢʪʝ (ʈʠʩ. 97). 
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ʈʠʩ. 97. ʇʝʨʝʭʦʜ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʥʘʙʦʨʘ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ 

ʇʦʜʪʚʝʨʜʠʤ ʠʟʤʝʥʝʥʠʝ ʥʘʙʦʨʘ ʩʪʨʘʥʠʮ ʩʨʘʟʫ ʜʣʷ ʥʝʩʢʦʣʴʢʠʭ ʠʥʪʝʨʬʝʡʩʦʚ (ʧʦ 

ʫʤʦʣʯʘʥʠʶ ʦʜʠʥ ʩʧʠʩʦʢ ʠʩʧʦʣʴʟʫʝʪʩʷ ʠ ʜʣʷ ʦʩʥʦʚʥʦʛʦ, ʠ ʜʣʷ Lite-ʠʥʪʝʨʬʝʡʩʦʚ), ʥʘʞʘʚ 

ʥʘ ʢʥʦʧʢʫ ʇʨʦʜʦʣʞʠʪʴ ʠʟʤʝʥʝʥʠʝ (ʈʠʩ. 98). 

 

ʈʠʩ. 98. ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʧʝʨʝʭʦʜʘ ʢ ʠʟʤʝʥʝʥʠʶ ʥʘʙʦʨʘ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩ ʧʦʤʦʱʴʶ ʤʝʭʘʥʠʟʤʘ drag-and-drop 

ʧʝʨʝʪʷʥʝʤ ʩʪʨʘʥʠʮʫ "ʂʣʠʝʥʪʳ" ʚ ʩʧʠʩʦʢ ɺʳʙʨʘʥʥʳʝ ʩʪʨʘʥʠʮʳ (ʈʠʩ. 99). 

 

ʈʠʩ. 99. ɼʦʙʘʚʣʝʥʠʝ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʳ ʚ ʥʘʙʦʨ 
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ʇʨʠ ʪʘʢʦʡ ʥʘʩʪʨʦʡʢʝ ʛʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ "ʂʣʠʝʥʪʳ" ʙʫʜʝʪ ʜʦʩʪʫʧʥʘ ʚ ʩʚʸʨʥʫʪʦʤ 

ʩʧʠʩʢʝ ʩʪʨʘʥʠʮ. ʏʪʦʙʳ ʦʥʘ ʙʳʣʘ ʚʠʜʥʘ ʩʨʘʟʫ ʧʦʩʣʝ ʚʭʦʜʘ, ʫʚʝʣʠʯʠʤ ʯʠʩʣʦ 

ʜʝʤʦʥʩʪʨʠʨʫʝʤʳʭ ʩʪʨʘʥʠʮ. ɼʣʷ ʵʪʦʛʦ ʚ ʥʠʞʥʝʡ ʯʘʩʪʠ ʠʥʪʝʨʬʝʡʩʘ ʠʟʤʝʥʠʤ ʟʥʘʯʝʥʠʝ 

ʧʫʥʢʪʘ ʂʦʣʠʯʝʩʪʚʦ ʦʪʦʙʨʘʞʘʝʤʳʭ ʩʪʨʘʥʠʮ ʥʘ "2" (ʈʠʩ. 100). 

 

ʈʠʩ. 100. ʀʟʤʝʥʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʦʪʦʙʨʘʞʘʝʤʳʭ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ 

ʊʘʢʞʝ ʤʦʞʥʦ ʧʦʤʝʥʷʪʴ ʢʦʣʠʯʝʩʪʚʦ ʦʪʦʙʨʘʞʘʝʤʳʭ ʩʪʨʘʥʠʮ ʩ ʧʦʤʦʱʴʶ ʤʝʭʘʥʠʟʤʘ 

drag-and-drop, ʧʝʨʝʪʷʥʫʚ ʵʣʝʤʝʥʪ "ʂʣʠʝʥʪʳ" ʚ ʧʦʣʝ ʥʘʜ ʨʘʟʜʝʣʠʪʝʣʴʥʦʡ ʯʝʨʪʦʡ (ʈʠʩ. 

101). 

 

ʈʠʩ. 101 ɺʘʨʠʘʥʪ ʠʟʤʝʥʝʥʠʷ ʢʦʣʠʯʝʩʪʚʘ ʦʪʦʙʨʘʞʘʝʤʳʭ ʩʪʨʘʥʠʮ 

ʉʦʭʨʘʥʠʤ ʥʘʩʪʨʦʡʢʠ ʥʘʙʦʨʘ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ ʚ 

ʚʝʨʭʥʝʤ ʤʝʥʶ (ʈʠʩ. 102). 

 

ʈʠʩ. 102. ʉʦʭʨʘʥʝʥʠʝ ʥʘʩʪʨʦʡʢʠ ʥʘʙʦʨʘ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ 

ʅʘ ʵʪʦʤ ʥʘʩʪʨʦʡʢʘ ʠʥʪʝʨʬʝʡʩʦʚ ʨʝʰʝʥʠʷ ʟʘʚʝʨʰʝʥʘ. ʅʘʩʪʨʦʝʥʥʘʷ ʧʦʨʪʣʝʪʥʘʷ 

ʩʪʨʘʥʠʮʘ ʂʣʠʝʥʪʳ ʚʳʛʣʷʜʠʪ ʪʘʢ (ʈʠʩ. 103): 
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ʈʠʩ. 103. ʅʘʩʪʨʦʝʥʥʘʷ ʧʦʨʪʣʝʪʥʘʷ ʩʪʨʘʥʠʮʘ "ʂʣʠʝʥʪʳ" 

ʊʝʧʝʨʴ ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʧʦʣʴʟʦʚʘʪʴʩʷ ʫʜʦʙʥʦ ʥʘʩʪʨʦʝʥʥʳʤ ʠʥʪʝʨʬʝʡʩʦʤ, 

ʨʘʙʦʪʘʪʴ ʩ ʂʦʥʪʨʘʛʝʥʪʘʤʠ, ʩʦʟʜʘʚʘʪʴ ʉʜʝʣʢʠ, ʫʢʘʟʳʚʘʪʴ ʚ ʥʠʭ ʥʘʠʤʝʥʦʚʘʥʠʝ ʠ 

ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʜʫʢʪʦʚ, ʠʟʤʝʥʷʪʴ ʩʪʘʜʠʠ ʩʜʝʣʦʢ ʠ ʦʪʩʣʝʞʠʚʘʪʴ ʠʭ ʞʠʟʥʝʥʥʳʡ ʮʠʢʣ. 
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 ɹʳʩʪʨʳʝ ʧʨʦʜʘʞʠ 

ʆʜʥʠʤ ʠʟ ʩʮʝʥʘʨʠʝʚ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʠʣʦʞʝʥʠ ̫ELMA CRM+ ̫ ʚʣʷʶʪʩʷ ɹʳʩʪʨʳʝ 

ʧʨʦʜʘʞʠ. ɹʳʩʪʨʳʝ ʧʨʦʜʘʞʠ ï ʵʪʦ ʦʪʛʨʫʟʢʘ ʧʨʦʩʪʦʡ ʧʨʦʜʫʢʮʠʠ ʠʣʠ ʦʢʘʟʘʥʠʝ ʧʨʦʩʪʳʭ 

ʫʩʣʫʛ. ɼʣʷ ʪʘʢʦʛʦ ʨʦʜʘ ʧʨʦʜʘʞ ʠʜʝʘʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʤʝʭʘʥʠʟʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ.  

ʆʩʥʦʚʥʳʤʠ ʮʝʣ̫ʤʠ ʩʮʝʥʘʨʠʷ "ɹʳʩʪʨʳʝ ʧʨʦʜʘʞʠ" ʷʚʣʷʶʪʩʷ: 

¶ ʪʦʯʥʦʩʪʴ ʚʳʧʦʣʥʝʥʠʷ ʩʪʘʥʜʘʨʪʥʳʭ ʜʝʡʩʪʚʠʡ; 

¶ ʩʦʙʣʶʜʝʥʠʝ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʩʨʦʢʦʚ; 

¶ ʙʳʩʪʨʳʡ ʧʦʠʩʢ ʠʥʬʦʨʤʘʮʠʠ ʦ ʨʘʙʦʪʝ ʧʨʠ ʦʙʨʘʱʝʥʠʠ ʢʣʠʝʥʪʘ. 

ʕʪʠ ʮʝʣʠ ʜʦʩʪʠʛʘʶʪʩʷ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʚʫʭ ʧʣʘʪʬʦʨʤ: ELMA CRM+ ʜʣʷ 

ʦʪʩʣʝʞʠʚʘʥʠʷ ʨʘʙʦʪʳ ʩ ʢʣʠʝʥʪʘʤʠ ʠ ELMA BPM ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʘ ʧʨʦʜʘʞ.  

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʦʮʝʩʩʦʚ ʧʦʟʚʦʣʠʪ ʥʘ 100% ʫʥʠʬʠʮʠʨʦʚʘʪʴ ʢʘʢ ʧʨʦʮʝʜʫʨʫ 

ʧʨʠʝʤʘ ʟʘʢʘʟʘ, ʪʘʢ ʠ ʧʝʨʝʜʘʯʫ ʟʘʷʚʢʠ ʚ ʠʩʧʦʣʥʝʥʠʝ. ʅʝ ʩʦʩʪʘʚʠʪ ʪʨʫʜʘ ʚ ʜʘʣʴʥʝʡʰʝʤ 

ʧʦʩʪʨʦʠʪʴ ʢʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ. 

ɻʣʘʚʥʳʤʠ ʦʙʲʝʢʪʘʤʠ ʥʘʩʪʨʦʡʢʠ ʚ ʜʘʥʥʦʡ ʛʣʘʚʝ ʩʪʘʥʫʪ: 

¶ ʢʘʨʪʦʯʢʘ ʢʣʠʝʥʪʘ ï ʝ y ʫʧʨʦʱʝʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʜʣʷ ʙʳʩʪʨʦʛʦ ʧʦʠʩʢʘ 

ʠʥʬʦʨʤʘʮʠʠ; 

¶ ʢʘʨʪʦʯʢʘ ʩʜʝʣʢʠ ï ʩʪʘʥʝʪ ʚ ʜʘʥʥʦʡ ʢʦʥʬʠʛʫʨʘʮʠʠ ɿʘʢʘʟʦʤ ʠ ʙʫʜʝʪ ʭʨʘʥʠʪʴ 

ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʦʢʫʧʢʝ; 

¶ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʧʨʦʜʘʞʠ (ʚʳʧʦʣʥʝʥʠʷ ʟʘʢʘʟʘ) ï ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ 

ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʳ ʠʩʧʦʣʥʠʪʝʣʝʡ. 

ʇʝʨʝʡʜʸʤ ʢ ʦʧʠʩʘʥʠʶ ʧʨʠʤʝʨʘ. ʆʙʲʝʢʪʦʤ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʩʪʘʥʝʪ ʥʝʙʦʣʴʰʘʷ 

ʢʦʤʧʘʥʠʷ, ʫʩʪʘʥʘʚʣʠʚʘʶʱʘʷ ʦʢʥʘ. ʆʨʛʘʥʠʟʘʮʠʷ ʨʘʙʦʪʘʝʪ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ, 

ʠʤʝʝʪ ʩʚʦʡ ʰʪʘʪ ʤʝʥʝʜʞʝʨʦʚ, ʜʠʟʘʡʥʝʨʦʚ, ʫʩʪʘʥʦʚʱʠʢʦʚ ʠ ʩʦʙʩʪʚʝʥʥʦʝ 

ʧʨʦʠʟʚʦʜʩʪʚʦ. 

ʆʙʱʠʡ ʧʨʦʮʝʩʩ ʨʘʙʦʪʳ ʩ ɿʘʢʘʟʦʤ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ (ʈʠʩ. 104): 

1. ʄʝʥʝʜʞʝʨʫ ʧʦʩʪʫʧʘʝʪ ʦʙʨʘʱʝʥʠʝ ʢʣʠʝʥʪʘ. 

2. ʋʩʪʘʥʦʚʱʠʢ ʧʨʦʠʟʚʦʜʠʪ ʟʘʤʝʨʳ.  

3. ɼʠʟʘʡʥʝʨ ʧʦ ʵʪʠʤ ʟʘʤʝʨʘʤ ʠʟʛʦʪʘʚʣʠʚʘʝʪ ʜʠʟʘʡʥ-ʧʨʦʝʢʪ, ʧʨʦʠʟʚʦʜʠʪ ʨʘʩʯʝʪ 

ʩʪʦʠʤʦʩʪʠ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʤʦʥʪʘʞʘ ʦʢʦʥ.  

4. ʄʝʥʝʜʞʝʨ ʩʦʛʣʘʩʦʚʳʚʘʝʪ ʩʫʤʤʫ ʩ ʢʣʠʝʥʪʦʤ, ʧʦʜʧʠʩʳʚʘʝʪʩʷ ʜʦʛʦʚʦʨ.  

5. ʈʫʢʦʚʦʜʠʪʝʣʴ ʧʨʦʠʟʚʦʜʩʪʚʘ ʢʦʥʪʨʦʣʠʨʫʝʪ ʠʟʛʦʪʦʚʣʝʥʠʝ ʦʢʦʥ. 

6. ʋʩʪʘʥʦʚʱʠʢʠ ʚʳʧʦʣʥʷʶʪ ʤʦʥʪʘʞ, ʧʦ ʦʢʦʥʯʘʥʠʠ ʧʨʠʢʣʘʜʳʚʘʶʪ ʘʢʪ 

ʚʳʧʦʣʥʝʥʥʳʭ ʨʘʙʦʪ. 
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ʈʠʩ. 104. ʇʨʦʮʝʩʩ ʨʘʙʦʪʳ ʩ ʟʘʢʘʟʦʤ 

ʅʠʞʝ ʨʘʩʩʤʦʪʨʠʤ ʧʨʠʥʮʠʧ r ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʥʦʡ ʤʦʜʝʣʠ, ʠʥʪʝʨʬʝʡʩʦʚ ʠ 

ʛʝʥʝʨʘʮʠʠ ʜʦʢʫʤʝʥʪʦʚ ʧʦ ʰʘʙʣʦʥʫ, ʟʘʧʦʣʥʠʤ ʨʷʜ ʥʝʦʙʭʦʜʠʤʳʭ ʩʧʨʘʚʦʯʥʠʢʦʚ, ʘ ʪʘʢʞʝ 

ʩʦʟʜʘʜʠʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʧʨʦʜʘʞʠ ʜʣʷ ʧʨʦʨʘʙʦʪʢʠ ʦʧʠʩʘʥʥʦʛʦ ʚʳʰʝ ʢʝʡʩʘ. 
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4.1. ʅʘʩʪʨʦʡʢʘ ʦʙʲʝʢʪʥʦʡ ʤʦʜʝʣʠ 

ʇʝʨʚʳʡ ʵʪʘʧ ʨʘʙʦʪʳ ï ʥʘʩʪʨʦʡʢʘ ʢʘʨʪʦʯʢʠ ʂʦʥʪʨʘʛʝʥʪʘ, ʢʘʨʪʦʯʢʠ ʉʜʝʣʢʠ ʠ 

ʩʦʧʫʪʩʪʚʫʶʱʠʭ ʉʧʨʘʚʦʯʥʠʢʦʚ. ʊʘʢ ʢʘʢ ʙʠʟʥʝʩ ʢʦʤʧʘʥʠʠ, ʦʧʠʩʘʥʥʦʡ ʚʳʰʝ, ʩʚʷʟʘʥ ʩ 

ʯʘʩʪʥʳʤʠ ʣʠʮʘʤʠ, ʚ ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʦʛʦ ʦʙʲʝʢʪʘ ʚ ELMA CRM+ ʙʫʜʝʤ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʦʙʲʝʢʪ ʂʦʥʪʨʘʛʝʥʪ ʪʠʧʘ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ. 

4.1.1. ʅʘʩʪʨʦʡʢʘ ʬʦʨʤ ʢʦʥʪʨʘʛʝʥʪʦʚ ʠ ʩʜʝʣʦʢ 

ɿʘʯʘʩʪʫʶ ʧʨʠ ʨʘʙʦʪʝ ʩ ʟʘʢʘʟʯʠʢʘʤʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʥʝ ʚʩʝ ʧʦʣʷ ʢʘʨʪʦʯʢʠ 

ʢʦʥʪʨʘʛʝʥʪʘ, ʧʦʵʪʦʤʫ ʧʝʨʚʳʡ ʰʘʛ ʚ ʝʸ ʥʘʩʪʨʦʡʢʝ ï ʫʜʘʣʝʥʠʝ ʥʝʥʫʞʥʳʭ ʵʣʝʤʝʥʪʦʚ. 

ʉʪʘʥʜʘʨʪʥʳʝ ʜʣʷ ʦʙʲʝʢʪʘ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ ʫʜʘʣʝʥʠʶ ʥʝ ʧʦʜʣʝʞʘʪ, ʧʦʵʪʦʤʫ ʜʦʩʪʘʪʦʯʥʦ 

ʨʘʟʤʝʩʪʠʪʴ ʚ ʙʳʩʪʨʦʤ ʜʦʩʪʫʧʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʝʦʙʭʦʜʠʤʳʝ ʧʦʣʷ, ʘ 

ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʝ ʧʝʨʝʥʝʩʪʠ ʥʘ ʦʪʜʝʣʴʥʫʶ ʚʢʣʘʜʢʫ ʣʠʙʦ ʫʜʘʣʠʪʴ ʩ ʬʦʨʤʳ. ʇʨʠʥʮʠʧ 

ʥʘʩʪʨʦʡʢʠ ʬʦʨʤ ʧʨʦʩʤʦʪʨʘ ʦʧʠʩʘʥ ʚ ʈʘʟʜʝʣʝ 3.2.2 ʠ ʥʘ ʈʠʩ. 16. 

ɺʥʝʩʸʤ ʩʣʝʜʫʶʱʠʝ ʠʟʤʝʥʝʥʠʷ ʥʘ ʬʦʨʤʝ ʧʨʦʩʤʦʪʨʘ ʦʙʲʝʢʪʘ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ: 

1. ʉ ʚʢʣʘʜʢʠ ʆ ʬʠʟʠʯʝʩʢʦʤ ʣʠʮʝ ʫʜʘʣʠʤ ʚʩʝ ʣʠʰʥʠʝ ʧʦʣʷ, ʦʩʪʘʚʠʚ ʪʦʣʴʢʦ 

ʅʘʠʤʝʥʦʚʘʥʠʝ, ʆʪʚʝʪʩʪʚʝʥʥʳʡ, ʆʧʠʩʘʥʠʝ, ʂʘʪʝʛʦʨʠʠ, Email ʠ ʊʝʣʝʬʦʥ .r 

2. ʇʝʨʝʠʤʝʥʫʝʤ ʧʦʣʝ ʅʘʠʤʝʥʦʚʘʥʠʝ, ʚʚʝʜʷ ʚ ʛʨʘʬʝ ʅʘʟʚʘʥʠʝ ʥʘ ʬʦʨʤʝ "ʀʤ"̫. 

3. ɺʩʝ ʧʦʣʷ, ʥʘʭʦʜʷʱʠʝʩʷ ʚ ʧʨʘʚʦʡ ʢʦʣʦʥʢʝ ʬʦʨʤʳ, ʧʝʨʝʪʘʱʠʤ ʚ ʣʝʚʫʶ; ʧʦʣʝ 

ʆʧʠʩʘʥʠʝ ï ʠʟ ʣʝʚʦʡ ʚ ʧʨʘʚʫʶ.  

4. ʅʘ ʚʢʣʘʜʢʝ ʆ ʬʠʟʠʯʝʩʢʦʤ ʣʠʮʝ ʩʦʟʜʘʜʠʤ ʜʚʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʥʝʣʠ: 

ɸʜʨʝʩ ʠ ɿʘʢʘʟʳ.  

5. ʅʘ ʧʘʥʝʣʴ ɸʜʨʝʩ ʧʝʨʝʪʘʱʠʤ ʧʦʣʝ ʇʦʯʪʦʚʳʡ ʘʜʨʝʩ, ʥʘ ʧʘʥʝʣʴ ɿʘʢʘʟʳ ï 

ʩʪʘʥʜʘʨʪʥʳʡ ʵʣʝʤʝʥʪ ʬʦʨʤʳ ʉʧʠʩʦʢ ʩʜʝʣʦʢ ʢʦʥʪʨʘʛʝʥʪʘ. 

6.  ɺʦ ʠʟʙʝʞʘʥʠʝ ʜʫʙʣʠʨʦʚʘʥʠʷ ʧʦʣʝʡ, ʠʟ ʚʢʣʘʜʢʠ ʈʝʢʚʠʟʠʪʳ ʫʜʘʣʠʤ ʧʦʣʝ 

ʇʦʯʪʦʚʳʡ ʘʜʨʝʩ. 

7. ʅʘ ʚʢʣʘʜʢʝ ʈʝʢʚʠʟʠʪʳ ʚʦ ʚʩʝʭ ʧʦʣʷʭ, ʦʙʷʟʘʪʝʣʴʥʳʭ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ 

(ʧʦʤʝʯʝʥʳ ʢʨʘʩʥʦʡ ʟʚʸʟʜʦʯʢʦʡ), ʩʥʠʤʝʤ ʬʣʘʞʦʢ ʆʙʷʟʘʪʝʣʴʥʘʷ ʜʣʷ 

ʟʘʧʦʣʥʝʥʠʷ. 

8. ɼʣʷ ʠʩʢʣʶʯʸʥʥʳʭ ʧʦʣʝʡ ʩ ʚʢʣʘʜʢʠ ʆ ʬʠʟʠʯʝʩʢʦʤ ʣʠʮʝ ʩʦʟʜʘʜʠʤ 

ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʚʢʣʘʜʢʫ ʇʨʦʯʠʝ ʨʝʢʚʠʟʠʪʳ ʠ ʚʳʥʝʩʝʤ ʥʘ ʥʝʸ ʂʦʥʪʝʡʥʝʨ 

ʜʣʷ ʩʚʦʡʩʪʚ ʧʦ ʫʤʦʣʯʘʥʠʶ ï ʚ ʥʝʛʦ ʧʦʧʘʜʫʪ ʚʩʝ ʠʩʢʣʶʯʸʥʥʳʝ ʩ ʬʦʨʤ ʧʦʣʷ. 

ɺʢʣʘʜʢʘ ʆ ʬʠʟʠʯʝʩʢʦʤ ʣʠʮʝ ʙʫʜʝʪ ʚʳʛʣʷʜʝʪʴ ʪʘʢ: 
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ʈʠʩ. 105. ɺʠʜ ʬʦʨʤʳ ʧʨʦʩʤʦʪʨʘ "ʆ ʬʠʟʠʯʝʩʢʦʤ ʣʠʮʝ" ʧʦʩʣʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ 

ʅʘ ʵʪʦʤ ʠʟʤʝʥʝʥʠʷ ʚ ʢʘʨʪʦʯʢʝ ʌʠʟʠʯʝʩʢʦʛʦ ʣʠʮʘ ʟʘʚʝʨʰʝʥʳ.  

ʀʥʬʦʨʤʘʮʠʷ ʦ ʟʘʢʘʟʝ ʙʫʜʝʪ ʭʨʘʥʠʪʴʩʷ ʚ ʩʪʘʥʜʘʨʪʥʦʤ ʦʙʲʝʢʪʝ ʉʜʝʣʢʘ. ʉʜʝʣʢʘ 

ʙʫʜʝʪ ʩʦʟʜʘʚʘʪʴʩʷ ʚ ʩʘʤʦʤ ʥʘʯʘʣʝ ʧʨʦʮʝʩʩʘ ʧʨʦʜʘʞʠ. ɺ ʥʘʰʝʤ ʧʨʠʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦ 

ʙʫʜʝʪ ʭʨʘʥʠʪʴ ʚ ʢʘʨʪʦʯʢʝ ʉʜʝʣʢʠ ʥʝʩʢʦʣʴʢʦ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʚʦʡʩʪʚ. ʇʨʠʥʮʠʧ 

ʩʦʟʜʘʥʠʷ ʩʚʦʡʩʪʚ ʠ ʠʭ ʥʘʩʪʨʦʡʢʠ ʦʧʠʩʘʥ ʚ ʈʘʟʜʝʣʝ 3.3.1. ʉʦʟʜʘʜʠʤ ʩʣʝʜʫʶʱʠʝ 

ʩʚʦʡʩʪʚʘ: 

¶ ʇʨʦʝʢʪ ï ʪʠʧ ɺʣʦʞʝʥʠʝ; 

¶ ɼʦʛʦʚʦʨ ï ʪʠʧ ɺʣʦʞʝʥʠʝ; 

¶ ʊʠʧ ʧʨʦʬʠʣʷ ï ʪʠʧ ɺʳʧʘʜʘʶʱʠʡ ʩʧʠʩʦʢ (ʵʣʝʤʝʥʪʳ ʩʧʠʩʢʘ ï Bexay, Peka, 

EBK); 

¶ ʊʠʧ ʦʩʪʝʢʣʝʥʠʷ ï ʪʠʧ ɺʳʧʘʜʘʶʱʠʡ ʩʧʠʩʦʢ (ʵʣʝʤʝʥʪʳ ʩʧʠʩʢʘ ï ʆʢʥʦ, 

ʌʨʘʥʮʫʟʩʢʦʝ ʦʢʥʦ, ɹʘʣʢʦʥ, ʃʦʜʞʠʷ). ʌʣʘʞʦʢ ɺʳʙʦʨ ʪʦʣʴʢʦ ʠʟ ʩʧʠʩʢʘ 

ʥʫʞʥʦ ʩʥʷʪʴ, ʪ.ʢ. ʚ ʭʦʜʝ ʨʘʙʦʪ rʤʦʛʫʪ ʧʦʷʚʠʪʴʩʷ ʥʝʩʪʘʥʜʘʨʪʥʳʝ ʵʣʝʤʝʥʪʳ. 

ʇʝʨʝʡʜʸʤ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʬʦʨʤʳ ʧʨʦʩʤʦʪʨʘ ʦʙʲʝʢʪʘ ʉʜʝʣʢʘ. ʆʧʪʠʤʠʟʠʨʫʝʤ ʝʸ, 
ʚʳʧʦʣʥʠʚ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

1. ʋʜʘʣʠʤ ʚʩʝ ʚʢʣʘʜʢʠ, ʢʨʦʤʝ ʆ ʩʜʝʣʢʝ ʠ ɿʘʜʘʯʠ. 

2. ʋʜʘʣʠʤ ʣʠʰʥʠʝ ʧʦʣʷ, ʦʩʪʘʚʠʚ ʚ ʣʝʚʦʡ ʢʦʣʦʥʢʝ ʚʢʣʘʜʢʠ ʆ ʩʜʝʣʢʝ ʧʦʣʷ 
ʂʦʥʪʨʘʛʝʥʪ, ʅʘʠʤʝʥʦʚʘʥʠʝ, ʆʙʲʸʤ ʧʨʦʜʘʞ, ʆʪʚʝʪʩʪʚʝʥʥʳʡ, ʉʪʘʜʠʷ 
ʩʜʝʣʢʠ, ʉʪʘʪʫʩ, ʆ ʩʜʝʣʢʝ, ɼʘʪʘ ʥʘʯʘʣʘ, ɼʘʪʘ ʟʘʢʨʳʪʠʷ; ʧʨʘʚʘʷ ʢʦʣʦʥʢʘ ʧʦʢʘ 
ʥʝ ʟʘʧʦʣʥʝʥʘ.  

3. ɺ ʧʨʘʚʦʡ ʢʦʣʦʥʢʝ ʚʢʣʘʜʢʠ ʆ ʩʜʝʣʢʝ ʨʘʟʤʝʩʪʠʤ ʜʦʙʘʚʣʝʥʥʳʝ ʨʘʥʝʝ ʩʚʦʡʩʪʚʘ 
ʇʨʦʝʢʪ, ɼʦʛʦʚʦʨ, ʊʠʧ ʧʨʦʬʠʣʷ, ʊʠʧ ʦʩʪʝʢʣʝʥʠʷ; ʚ ʧʨʘʚʫʶ ʢʦʣʦʥʢʫ ʠʟ ʣʝʚʦʡ 
ʧʝʨʝʥʝʩʸʤ ʧʦʣʝ ʆ ʩʜʝʣʢʝ. 



  ɹʳʩʪʨʳʝ ʧʨʦʜʘʞʠ  

 

 

ʇʨʠʣʦʞʝʥʠʝ ELMA CRM+ 75 

 

4. ʉʦʟʜʘʜʠʤ ʚʢʣʘʜʢʫ ʇʨʦʯʠʝ ʨʝʢʚʠʟʠʪʳ ʠ ʧʝʨʝʥʝʩʸʤ ʥʘ ʥʝʸ ʵʣʝʤʝʥʪ ʬʦʨʤʳ 

ʂʦʥʪʝʡʥʝʨ ʜʣʷ ʩʚʦʡʩʪʚ ʧʦ ʫʤʦʣʯʘʥʠʶ. 

ʊʝʧʝʨʴ ʬʦʨʤʘ ʧʨʦʩʤʦʪʨʘ ʦʙʲʝʢʪʘ ʉʜʝʣʢʘ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ (ʈʠʩ. 

106): 

 

ʈʠʩ. 106. ʀʪʦʛʦʚʳʡ ʚʠʜ ʬʦʨʤʳ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʦʙʲʝʢʪʘ "ʉʜʝʣʢʘ" 

ʇʨʦʜʦʣʞʠʤ ʥʘʩʪʨʦʡʢʫ ʬʦʨʤ ʠ ʧʝʨʝʡʜʸʤ ʢ ʬʦʨʤʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʙʲʝʢʪʘ 

ʉʜʝʣʢʘ. ɺ ʥʝʝ ʚʥʝʩʸʤ ʩʣʝʜʫʶʱʠʝ ʠʟʤʝʥʝʥʠʷ: 

1. ɼʦʙʘʚʠʤ ʧʘʥʝʣʴ ʇʨʦʯʠʝ ʨʝʢʚʠʟʠʪʳ. 

2. ɺ ʥʘʩʪʨʦʡʢʘʭ ʧʘʥʝʣʠ ʫʩʪʘʥʦʚʠʤ ʬʣʘʞʦʢ ʇʘʥʝʣʴ ʷʚʣʷʝʪʩʷ ʩʚʦʨʘʯʠʚʘʝʤʦʡ, 

ʫʩʪʘʥʦʚʠʤ ʧʝʨʝʢʣʶʯʘʪʝʣʴ ʥʘ ʦʧʮʠʠ ʇʦ ʫʤʦʣʯʘʥʠʶ ʩʚʸʨʥʫʪʘ. 

3. ʅʘ ʧʘʥʝʣʴ ʇʨʦʯʠʝ ʨʝʢʚʠʟʠʪʳ ʧʦʤʝʩʪʠʤ ʂʦʥʪʝʡʥʝʨ ʜʣʷ ʩʚʦʡʩʪʚ ʧʦ 

ʫʤʦʣʯʘʥʠʶ.  

ʊʝʧʝʨʴ ʬʦʨʤʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʙʲʝʢʪʘ ʉʜʝʣʢʘ ʜʦʣʞʥʘ ʚʳʛʣʷʜʝʪʴ ʪʘʢ (ʈʠʩ. 107): 
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ʈʠʩ. 107. ʀʪʦʛʦʚʳʡ ʚʠʜ ʬʦʨʤʳ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʙʲʝʢʪʘ "ʉʜʝʣʢʘ" 

ʅʘ ʵʪʦʤ ʠʟʤʝʥʝʥʠʷ ʚ ʬʦʨʤʘʭ ʆʙʲʝʢʪʦʚ ʟʘʚʝʨʰʝʥʳ. ʊʝʧʝʨʴ ʥʫʞʥʦ ʦʧʫʙʣʠʢʦʚʘʪʴ 

ʦʙʲʝʢʪʳ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ ʠ ʉʜʝʣʢʘ ʠ ʧʝʨʝʟʘʧʫʩʪʠʪʴ ʩʝʨʚʝʨ. ʆʙʱʠʡ ʧʨʠʥʮʠʧ ʵʪʠʭ 

ʜʝʡʩʪʚʠʡ ʦʧʠʩʘʥ ʚ ʈʘʟʜʝʣʝ 3.2.2. 

4.1.2. ʅʘʩʪʨʦʡʢʘ ʟʘʧʫʩʢʘ ʧʨʦʮʝʩʩʘ ʩ ʢʘʨʪʦʯʢʠ 

ʆʩʥʦʚʥʦʡ ʩʮʝʥʘʨʠʡ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ, ʯʪʦ ʧʨʠ ʥʘʣʠʯʠʠ ʠʥʪʝʛʨʘʮʠʠ 

ʩ IP-ʪʝʣʝʬʦʥʠʝʡ ʧʨʠ ʚʭʦʜʷʱʝʤ ʟʚʦʥʢʝ ʦʪʢʨʳʚʘʝʪʩʷ ʢʘʨʪʦʯʢʘ ʢʦʥʪʨʘʛʝʥʪʘ, ʩ ʢʦʪʦʨʦʡ ʚ 

ʥʝʩʢʦʣʴʢʦ ʢʣʠʢʦʚ ʤʦʞʥʦ ʟʘʧʫʩʪʠʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ, ʥʝ ʟʘʧʦʣʥʷʷ ʚ ʭʦʜʝ ʥʝʛʦ ʜʘʥʥʳʝ ʦ 

ʢʣʠʝʥʪʝ. ɺ ʪʝʨʤʠʥʘʭ ELMA ʵʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʟʘʧʫʩʢ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ "ɺʳʧʦʣʥʝʥʠʝ 

ʟʘʢʘʟʘ" ʧʨʦʠʟʚʦʜʠʪʩʷ ʩ ʢʘʨʪʦʯʢʠ ʦʙʲʝʢʪʘ ʪʠʧʘ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ. ɺ ʩʣʫʯʘʝ, ʝʩʣʠ 

ʥʝʦʙʭʦʜʠʤʦ ʦʩʫʱʝʩʪʚʠʪʴ ʟʘʧʫʩʢ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ʥʝ ʪʦʣʴʢʦ ʩ ʢʘʨʪʦʯʢʠ ʌʠʟʠʯʝʩʢʦʛʦ 

ʣʠʮʘ, ʥʦ ʠ ʖʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ, ʪʦ ʚ ʢʘʯʝʩʪʚʝ ʦʙʲʝʢʪʘ ʜʦʣʞʝʥ ʙʳʪʴ ʚʳʙʨʘʥ 

ʂʦʥʪʨʘʛʝʥʪ (ʆʙʲʝʢʪ). 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʟʘʧʫʩʢʘ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ʩ ʢʘʨʪʦʯʢʠ ʦʙʲʝʢʪʘ ʧʝʨʝʡʜʸʤ ʚ ʨʘʟʜʝʣ 

ʇʨʦʮʝʩʩʳ ɼʠʟʘʡʥʝʨʘ ELMA ʠ ʦʪʢʨʦʝʤ ʢʘʨʪʦʯʢʫ ʪʨʝʙʫʝʤʦʛʦ ʧʨʦʮʝʩʩʘ. ɺ ʥʝʡ 

ʧʝʨʝʡʜʝʤ ʥʘ ʚʢʣʘʜʢʫ ʂʦʥʪʝʢʩʪ. ɼʣʷ ʩʚʦʡʩʪʚʘ ʂʣʠʝʥʪ ʪʠʧʘ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ 

(ʆʙʲʝʢʪ) ʫʩʪʘʥʦʚʠʤ ʬʣʘʞʢʠ ʇʦʠʩʢ ʠ ɺʭʦʜʥʦʝ (ʈʠʩ. 108). ʕʪʦ ʟʥʘʯʠʪ, ʯʪʦ ʩʚʦʡʩʪʚʦ 

ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʜʘʥʦ ʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʧʨʠ ʝʛʦ ʟʘʧʫʩʢʝ, ʠ ʧʦ ʫʢʘʟʘʥʥʦʤʫ ʩʚʦʡʩʪʚʫ 

ʤʦʞʥʦ ʬʠʣʴʪʨʦʚʘʪʴ ʵʢʟʝʤʧʣʷʨʳ ʧʨʦʮʝʩʩʘ ʚ ʨʘʟʜʝʣʝ ʄʦʥʠʪʦʨ ʧʨʦʮʝʩʩʦʚ. 
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ʈʠʩ. 108. ʌʣʘʞʢʠ "ʇʦʠʩʢ" ʠ "ɺʭʦʜʥʦʝ" ʜʣʷ ʩʚʦʡʩʪʚʘ ʪʠʧʘ "ʂʣʠʝʥʪ" 

ʆʧʫʙʣʠʢʫʝʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʠ ʧʝʨʝʡʜʸʤ ʚ ɼʠʟʘʡʥʝʨʝ ELMA ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ 

ʦʙʲʝʢʪʘ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ. ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʘ ʚ ʩʪʘʥʜʘʨʪʥʳʡ ʩʧʠʩʦʢ ʟʘʧʫʩʢʘ 

ʩ ʢʘʨʪʦʯʢʠ ʦʙʲʝʢʪʘ ʦʪʢʨʦʝʤ ʚʢʣʘʜʢʫ ʇʨʦʮʝʩʩʳ ʚ ʦʢʥʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʙʲʝʢʪʘ. ʉ 

ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ ɼʦʙʘʚʠʪʴ ʚʳʙʝʨʝʤ ʧʨʦʮʝʩʩ "ɺʳʧʦʣʥʝʥʠʝ ʟʘʢʘʟʘ" (ʈʠʩ. 109). ɺ 

ʜʘʥʥʳʡ ʩʧʠʩʦʢ ʧʦʧʘʜʘʶʪ ʪʦʣʴʢʦ ʪʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ, ʚ ʢʦʥʪʝʢʩʪʝ ʢʦʪʦʨʳʭ ʝʩʪʴ 

ʩʚʦʡʩʪʚʦ ʪʠʧʘ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ, ʠ ʦʥʦ ʦʪʤʝʯʝʥʦ ʢʘʢ ɺʭʦʜʥʦʝ. 

 

ʈʠʩ. 109. ɼʦʙʘʚʣʝʥʠʝ ʧʨʦʮʝʩʩʘ ʚ ʩʧʠʩʦʢ "ʆʪʧʨʘʚʢʘ ʧʦ ʤʘʨʰʨʫʪʫ" 

ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʘ ʚ ʩʧʠʩʦʢ ʦʧʫʙʣʠʢʫʝʤ ʦʙʲʝʢʪ ʌʠʟʠʯʝʩʢʦʝ ʣʠʮʦ ʠ 

ʧʝʨʝʟʘʧʫʩʪʠʤ ʩʝʨʚʝʨ, ʯʪʦʙʳ ʠʟʤʝʥʝʥʠʷ ʧʨʠʤʝʥʠʣʠʩʴ (ʩʤ. ʈʠʩ. 21). 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʦʩʣʝ ʚʳʧʦʣʥʝʥʥʳʭ ʥʘʩʪʨʦʝʢ ʤʦʞʥʦ ʟʘʧʫʩʢʘʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʩ ʢʘʨʪʦʯʢʠ ʢʦʥʪʨʘʛʝʥʪʘ. ɺ ʥʘʰʝʤ ʩʣʫʯʘʝ ï ʩ ʢʘʨʪʦʯʢʠ ʌʠʟʠʯʝʩʢʦʛʦ 

ʣʠʮʘ (ʈʠʩ. 110). 
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ʈʠʩ. 110. ɿʘʧʫʩʢ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ʩ ʢʘʨʪʦʯʢʠ ʬʠʟʠʯʝʩʢʦʛʦ ʣʠʮʘ 

4.1.3. ɿʘʧʦʣʥʝʥʠʝ ʩʧʨʘʚʦʯʥʠʢʦʚ 

ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʚ ʩʠʩʪʝʤʝ ʧʨʦʚʝʜʸʤ ʧʝʨʚʠʯʥʫʶ ʥʘʩʪʨʦʡʢʫ ʩʧʨʘʚʦʯʥʠʢʦʚ. 

ʂʣʶʯʝʚʳʝ ʩʧʨʘʚʦʯʥʠʢʠ ʚʳʚʝʜʝʥʳ ʥʘ ʩʪʨʘʥʠʮʫ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʘʙʦʪʘ ʩ 

ʢʣʠʝʥʪʘʤʠ. ʆʙʱʠʡ ʧʨʠʥʮʠʧ ʠʭ ʥʘʩʪʨʦʡʢʠ ʦʧʠʩʘʥ ʚ ʈʘʟʜʝʣʝ 3.2.3.  

ʉʦʟʜʘʜʠʤ ʚʦʨʦʥʢʫ ʧʨʦʜʘʞ "ɿʘʢʘʟ ʦʢʦʥ" ʠʟ ʰʝʩʪʠ ʩʪʘʜʠʡ (ʈʠʩ. 111): 

1. ɿʘʢʘʟ ʧʨʠʥʷʪ. 

2. ɺ ʨʘʙʦʪʝ ʫ ʜʠʟʘʡʥʝʨʘ. 

3. ɿʘʢʘʟ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝ. 

4. ʋʩʪʘʥʦʚʢʘ ʟʘʧʣʘʥʠʨʦʚʘʥʘ. 

5. ʋʩʪʘʥʦʚʢʘ ʧʨʦʠʟʚʝʜʝʥʘ. 

6. ɸʢʪʳ ʧʦʣʫʯʝʥʳ. 

ʉʦʭʨʘʥʠʤ ʚʦʨʦʥʢʫ ʥʘʞʘʪʠʝʤ ʥʘ ʢʥʦʧʢʫ ʉʦʭʨʘʥʠʪʴ ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ. 

ɼʘʥʥʳʝ ʩʪʘʜʠʠ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ʦʙʨʘʙʦʪʢʠ 

ʟʘʢʘʟʘ ʠ ʦʪʨʘʞʘʪʴ ʰʘʛʠ, ʧʦ ʢʦʪʦʨʳʤ ʧʨʦʭʦʜʠʪ ʟʘʢʘʟ ʚ ʢʦʤʧʘʥʠʠ. 
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ʈʠʩ. 111. ʅʘʩʪʨʦʡʢʘ ʚʦʨʦʥʢʠ ʧʨʦʜʘʞ 

ʉʦʟʜʘʜʠʤ ʊʠʧ ʩʜʝʣʢʠ ʠ ʚʳʙʝʨʝʤ ʩʦʟʜʘʥʥʫʶ ɺʦʨʦʥʢʫ ʧʨʦʜʘʞ ʜʣʷ ʥʝʛʦ. 

ʉʦʭʨʘʥʠʤ ʪʠʧ ʩʜʝʣʢʠ ʥʘʞʘʪʠʝʤ ʢʥʦʧʢʠ ʉʦʭʨʘʥʠʪʴ ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ (ʈʠʩ. 112). 

 

ʈʠʩ. 112. ʉʦʟʜʘʥʠʝ ʪʠʧʘ ʩʜʝʣʢʠ 

ʉʦʟʜʘʜʠʤ ʜʚʘ ʵʣʝʤʝʥʪʘ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʊʠʧ ʜʦʢʫʤʝʥʪʘ ʢʣʠʝʥʪʘ: "ʇʘʩʧʦʨʪ ʈʌ" ʠ 

"ʀʥʦʡ ʜʦʢʫʤʝʥʪ" (ʈʠʩ. 113). 
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ʈʠʩ. 113. ʉʧʨʘʚʦʯʥʠʢ "ʊʠʧ ʜʦʢʫʤʝʥʪʘ" 

ʅʘ ʵʪʦʤ ʥʘʩʪʨʦʡʢʘ ʩʪʘʥʜʘʨʪʥʳʭ ʩʧʨʘʚʦʯʥʠʢʦʚ ʟʘʢʦʥʯʝʥʘ. 

4.1.4. ʈʘʙʦʪʘ ʩ ʙʘʟʦʡ ʘʜʨʝʩʦʚ ʌʀɸʉ 

ɺ ʩʠʩʪʝʤʝ ELMA ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʠʥʪʝʛʨʘʮʠʠ ʩ ʙʘʟʦʡ ʘʜʨʝʩʦʚ ʌʀɸʉ 

(ʌʝʜʝʨʘʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ ʘʜʨʝʩʥʘʷ ʩʠʩʪʝʤʘ). ʌʀɸʉ ï ʵʪʦ ʫʥʠʬʠʮʠʨʦʚʘʥʥʳʡ, 

ʦʪʢʨʳʪʳʡ, ʨʝʛʫʣʷʨʥʦ ʦʙʥʦʚʣʷʝʤʳʡ ʘʜʨʝʩʥʳʡ ʢʣʘʩʩʠʬʠʢʘʪʦʨ, ʩʦʜʝʨʞʘʱʠʡ ʚ ʩʝʙʝ 

ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʘʜʨʝʩʥʳʭ ʦʙʲʝʢʪʘʭ ʠ ʦʙʲʝʢʪʘʭ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʢʦʪʦʨʳʝ 

ʨʘʩʧʦʣʘʛʘʶʪʩʷ ʥʘ ʥʠʭ. ʂʦʤʧʘʥʠʠ ʠʩʧʦʣʴʟʫʶʪ ʌʀɸʉ ʜʣʷ ʙʳʩʪʨʦʛʦ ʠ ʢʦʨʨʝʢʪʥʦʛʦ ʚʚʦʜʘ 

ʘʜʨʝʩʦʚ ʢʦʥʪʨʘʛʝʥʪʦʚ. 

ɿʘʛʨʫʟʢʘ ʘʜʨʝʩʥʦʡ ʙʘʟʳ (ʈʠʩ. 114) ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʦʬʠʮʠʘʣʴʥʦʛʦ ʩʘʡʪʘ 

ʌʝʜʝʨʘʣʴʥʦʡ ʥʘʣʦʛʦʚʦʡ ʩʣʫʞʙʳ ʩʦ ʩʪʨʘʥʠʮʳ ʌʝʜʝʨʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ 

ʘʜʨʝʩʥʦʡ ʩʠʩʪʝʤʳ, ʧʨʠ ʵʪʦʤ ʜʦʩʪʫʧʥʳ ʥʝʩʢʦʣʴʢʦ ʬʦʨʤʘʪʦʚ, ʥʘʤ ʧʦʥʘʜʦʙʠʪʩʷ ɹɼ ʚ 

ʬʦʨʤʘʪʝ .xml. 

http://fias.nalog.ru/
https://fias.nalog.ru/Updates.aspx
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ʈʠʩ. 114. ʉʪʨʘʥʠʮʘ ʟʘʛʨʫʟʢʠ ʘʨʭʠʚʦʚ ʌʀɸʉ ʥʘ ʩʘʡʪʝ ʥʘʣʦʛʦʚʦʡ ʩʣʫʞʙʳ ʈʌ 

ɹʘʟʘ ʜʘʥʥʳʭ ʌʀɸʉ, ʢʘʢ ʧʨʘʚʠʣʦ, ʠʤʝʝʪ ʙʦʣʴʰʦʡ ʨʘʟʤʝʨ (ʦʢʦʣʦ 6-15 ɻɹ), ʪ.ʝ. 

ʧʝʨʝʜ ʝʝ ʟʘʛʨʫʟʢʦʡ ʥʝʦʙʭʦʜʠʤʦ ʫʙʝʜʠʪʴʩʷ ʚ ʥʘʣʠʯʠʠ ʜʘʥʥʦʛʦ ʦʙʲʝʤʘ ʩʚʦʙʦʜʥʦʛʦ 

ʤʝʩʪʘ ʥʘ ʞʝʩʪʢʦʤ ʜʠʩʢʝ ʩʝʨʚʝʨʘ (ʈʠʩ. 115). 

 

ʈʠʩ. 115. ʌʘʡʣ ʩ ʘʨʭʠʚʦʤ ʘʜʨʝʩʥʦʡ ʙʘʟʳ 

ʉʢʘʯʘʥʥʳʡ ʘʨʭʠʚ ʥʫʞʥʦ ʨʘʟʘʨʭʠʚʠʨʦʚʘʪʴ (ʈʠʩ. 116).  
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ʈʠʩ. 116. ɹʘʟʘ ʌʀɸʉ ʧʦʩʣʝ ʨʘʩʧʘʢʦʚʢʠ ʘʨʭʠʚʘ 

ʇʝʨʝʥʝʩʸʤ ʜʘʥʥʳʝ ʬʘʡʣʳ ʚ ʧʘʧʢʫ ʢʦʥʬʠʛʫʨʘʮʠʠ (ʈʠʩ. 117). ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʸʤ 

ʚ ʧʘʧʢʫ ʢʦʥʬʠʛʫʨʘʮʠʠ ELMA (ʧʫʪʴ ʧʦ ʫʤʦʣʯʘʥʠʶ ï ../<ʆʙʱʘʷ ʧʘʧʢʘ ʩ ʬʘʡʣʘʤʠ 

ʩʠʩʪʝʤʳ ELMA>/UserConfig) ʠ ʩʦʟʜʘʜʠʤ ʚʳʜʝʣʝʥʥʫʶ ʧʘʧʢʫ FIAS. ʕʪʦ ʥʘʟʚʘʥʠʝ 

ʩʠʩʪʝʤʥʦʝ, ʝʛʦ ʥʝʣʴʟʷ ʠʟʤʝʥʷʪʴ.  

 

ʈʠʩ. 117. ʉʦʟʜʘʥʠʝ ʧʘʧʢʠ ʜʣʷ ʘʜʨʝʩʥʦʡ ʙʘʟʳ 

ʇʦʩʣʝ ʵʪʦʛʦ ʧʝʨʝʥʝʩʸʤ ʬʘʡʣʳ ʠʟ ʘʨʭʠʚʘ ʚ ʩʦʟʜʘʥʥʫʶ ʧʘʧʢʫ. 

ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʘʜʨʝʩʥʦʡ ʙʘʟʳ ʌʀɸʉ ʚ ʩʠʩʪʝʤʝ ʜʦʣʞʝʥ ʙʳʪʴ ʫʩʪʘʥʦʚʣʝʥ 

ʠ ʘʢʪʠʚʠʨʦʚʘʥ ʢʦʤʧʦʥʝʥʪ ʇʨʦʚʘʡʜʝʨ ʘʜʨʝʩʦʚ ʌʀɸʉ (ʈʦʩʩʠʷ). ʕʪʦʪ ʢʦʤʧʦʥʝʥʪ 
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ʚʭʦʜʠʪ ʚ ʙʘʟʦʚʫʶ ʧʦʩʪʘʚʢʫ ʩʠʩʪʝʤʳ ELMA ʠ ʧʦ ʫʤʦʣʯʘʥʠʶ ʫʩʪʘʥʦʚʣʝʥ, ʥʦ ʚ ʥʝʢʦʪʦʨʳʭ 

ʩʣʫʯʘʷʭ (ʥʘʧʨʠʤʝʨ, ʧʨʠ ʘʢʪʠʚʘʮʠʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʣʠʮʝʥʟʠʡ) ʜʘʥʥʳʡ ʢʦʤʧʦʥʝʥʪ 

ʤʦʞʝʪ ʙʳʪʴ ʥʝ ʫʩʪʘʥʦʚʣʝʥ. ɼʣʷ ʧʨʦʚʝʨʢʠ ʩʪʘʪʫʩʘ ʜʘʥʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ 

ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʠʩʪʝʤʘ ï ʂʦʤʧʦʥʝʥʪʳ, ʚ ʩʧʠʩʢʝ 

ʢʦʤʧʦʥʝʥʪʦʚ ʩʠʩʪʝʤʳ ʙʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʜʘʥʥʳʡ ʧʨʦʚʘʡʜʝʨ ʠ ʝʛʦ ʩʪʘʪʫʩ. ɽʩʣʠ ʵʪʦʪ 

ʢʦʤʧʦʥʝʥʪ ʥʝ ʫʩʪʘʥʦʚʣʝʥ, ʪʦ ʧʦʪʨʝʙʫʝʪʩʷ ʝʛʦ ʨʫʯʥʘʷ ʫʩʪʘʥʦʚʢʘ. ʇʦʜʨʦʙʥʦ ʦ ʨʘʙʦʪʝ ʩ 

ʢʦʤʧʦʥʝʥʪʘʤʠ ʩʠʩʪʝʤʳ ʩʤ. ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ ELMA.  

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʘʜʨʝʩʥʦʡ ʙʘʟʳ ʢʦʥʪʨʘʛʝʥʪʦʚ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʡʪʠ ʚ ʨʘʟʜʝʣ 

ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ ï ʅʘʩʪʨʦʡʢʠ ʘʜʨʝʩʥʦʡ ʙʘʟʳ 

ʢʦʥʪʨʘʛʝʥʪʦʚ ʠ ʧʝʨʝʡʪʠ ʧʦ ʩʩʳʣʢʝ ʈʦʩʩʠʡʩʢʘʷ ʌʝʜʝʨʘʮʠʷ ï ʙʘʟʘ ʘʜʨʝʩʦʚ ʌʀɸʉ. 

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʙʫʜʝʪ ʦʪʦʙʨʘʞʝʥʦ ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʧʨʦʚʝʨʢʠ ʥʘʣʠʯʠʷ ʟʘʛʨʫʞʝʥʥʦʡ ɹɼ ʌʀɸʉ ʚ ʧʘʧʢʝ ʢʦʥʬʠʛʫʨʘʮʠʠ ʩʠʩʪʝʤʳ, ʘ ʪʘʢʞʝ 

ʧʘʥʝʣʴ ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ ʤʦʜʫʣʷ (ʈʠʩ. 118). 

 

ʈʠʩ. 118. ʉʪʨʘʥʠʮʘ "ʅʘʩʪʨʦʡʢʠ ʙʘʟʳ ʌʀɸʉ" 

ɺ ʥʘʩʪʨʦʡʢʘʭ ʤʦʜʫʣʷ ʤʦʞʥʦ ʦʧʨʝʜʝʣʠʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʙʦʨʘ ʘʜʨʝʩʥʳʭ 

ʵʣʝʤʝʥʪʦʚ ʪʦʣʴʢʦ ʠʟ ʟʘʛʨʫʞʝʥʥʦʡ ʙʘʟʳ ʌʀɸʉ (ʩʤʦʛʫʪ ʧʦʣʴʟʦʚʘʪʝʣʠ ʚʚʦʜʠʪʴ 

ʦʪʩʫʪʩʪʚʫʶʱʠʝ ʘʜʨʝʩʘ ʚʨʫʯʥʫʶ ʠʣʠ ʥʝʪ), ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴ ʨʫʯʥʦʛʦ ʩʦʭʨʘʥʝʥʠʷ 

ʟʘʧʠʩʝʡ ʚ ʙʘʟʫ ʘʜʨʝʩʦʚ (ʜʦʙʘʚʣʝʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʟʘʧʠʩʠ ʙʫʜʫʪ ʩʦʭʨʘʥʷʪʴʩʷ ʚ 

ʙʘʟʝ ʌʀɸʉ ʠʣʠ ʪʦʣʴʢʦ ʚ ʙʣʦʢʝ ɸʜʨʝʩʘ ʢʦʥʪʨʘʛʝʥʪʘ). 

ɼʣʷ ʟʘʧʫʩʢʘ ʧʨʦʮʝʜʫʨʳ ʠʤʧʦʨʪʘ ʙʘʟʳ ʌʀɸʉ ʠʟ ʧʘʧʢʠ ʢʦʥʬʠʛʫʨʘʮʠʠ ʩʠʩʪʝʤʳ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʀʤʧʦʨʪ. ɽʩʣʠ ʙʘʟʘ ʌʀɸʉ ʨʘʩʧʦʣʘʛʘʝʪʩʷ ʚ ʪʨʝʙʫʝʤʦʡ 

ʧʘʧʢʝ, ʪʦ ʧʨʦʮʝʜʫʨʘ ʠʤʧʦʨʪʘ ʙʫʜʝʪ ʟʘʧʫʱʝʥʘ, ʚ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ, ʩʠʩʪʝʤʘ ʚʳʚʝʜʝʪ 

ʫʚʝʜʦʤʣʝʥʠʝ ʦʙ ʦʪʩʫʪʩʪʚʠʠ ʙʘʟʳ ʚ ʫʢʘʟʘʥʥʦʤ ʢʘʪʘʣʦʛʝ. ʇʨʦʮʝʜʫʨʘ ʠʤʧʦʨʪʘ ʜʣʠʪʩʷ 

https://www.elma-bpm.ru/KB/help/Platform/content/Admin_Modules_index.html#setup
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ʦʢʦʣʦ 30 ʤʠʥʫʪ, ʥʝʦʙʭʦʜʠʤʦ ʜʦʞʜʘʪʴʩʷ ʝʝ ʟʘʚʝʨʰʝʥʠʷ. ʇʨʠ ʫʩʧʝʰʥʦʤ ʟʘʚʝʨʰʝʥʠʠ 

ʠʤʧʦʨʪʘ ʥʘ ʩʪʨʘʥʠʮʝ ʅʘʩʪʨʦʡʢʘ ʙʘʟʳ ʌʀɸʉ ʙʫʜʝʪ ʦʪʦʙʨʘʞʝʥʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ 

ʫʚʝʜʦʤʣʝʥʠʝ. ʇʦʜʨʦʙʥʝʝ ʦ ʥʘʩʪʨʦʡʢʝ ʧʨʦʚʘʡʜʝʨʘ ʘʜʨʝʩʦʚ ʌʀɸʉ ʩʤ. ʚ ʩʧʨʘʚʢʝ ʧʦ 

ʩʠʩʪʝʤʝ ELMA. 

ʊʘʢʞʝ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʜʣʷ ʫʧʨʦʱʝʥʠʷ ʨʘʙʦʪʳ ʩ ʘʜʨʝʩʥʦʡ ʙʘʟʦʡ ʌʀɸʉ ʚ 

ʨʘʟʜʝʣʝ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ ï ɺʳʙʦʨ ʩʪʨʘʥʳ ʧʦ 

ʫʤʦʣʯʘʥʠʶ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʘʥʦʚʠʪʴ ʟʥʘʯʝʥʠʝ ʈʦʩʩʠʡʩʢʘʷ 

ʌʝʜʝʨʘʮʠʷ. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʵʪʠʭ ʜʝʡʩʪʚʠʡ ʜʘʣʴʥʝʡʰʝʝ ʟʘʧʦʣʥʝʥʠʝ ʧʦʣʝʡ ʘʜʨʝʩʘ ʢʦʥʪʨʘʛʝʥʪʘ (ʚ 

ʙʣʦʢʝ ɸʜʨʝʩʘ) ʧʨʦʠʩʭʦʜʠʪ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ: ʉʪʨʘʥʘ ï> ʈʝʛʠʦʥ ï> ʈʘʡʦʥ ï> ɻʦʨʦʜ 

ï> ʅʘʩʝʣʝʥʥʳʡ ʧʫʥʢʪ ï> ʄʠʢʨʦʨʘʡʦʥ ï>ʋʣʠʮʘ ʠ ʪ.ʜ. ɿʥʘʯʝʥʠʷ ʚ ʚʳʧʘʜʘʶʱʠʭ 

ʩʧʠʩʢʘʭ ʧʦʣʝʡ ʦʪʦʙʨʘʞʘʶʪʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʟʥʘʯʝʥʠʡ, ʚʳʙʨʘʥʥʳʭ ʚ ʧʨʝʜʳʜʫʱʠʭ 

ʧʦʣʷʭ (ʈʠʩ. 119).  

 

ʈʠʩ. 119. ɿʘʧʦʣʥʝʥʠʝ ʘʜʨʝʩʘ ʢʦʥʪʨʘʛʝʥʪʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʌʀɸʉ  

ʇʨʠ ʧʨʦʩʤʦʪʨʝ ʢʘʨʪʦʯʢʠ ʢʦʥʪʨʘʛʝʥʪʘ ʟʘʧʦʣʥʝʥʥʳʡ ʜʘʥʥʳʤ ʦʙʨʘʟʦʤ ʘʜʨʝʩ 

ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ (ʈʠʩ. 120): 

 

https://www.elma-bpm.ru/KB/help/Platform/content/Admin_fias_index.html
https://www.elma-bpm.ru/KB/help/Platform/content/Admin_fias_index.html
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ʈʠʩ. 120. ʂʘʨʪʦʯʢʘ ʢʦʥʪʨʘʛʝʥʪʘ. ɺʢʣʘʜʢʘ "ʈʝʢʚʠʟʠʪʳ" 

ʇʦʜʨʦʙʥʝʝ ʦ ʧʦʨʷʜʢʝ ʩʦʟʜʘʥʠʷ ʘʜʨʝʩʘ ʢʦʥʪʨʘʛʝʥʪʘ ʩ ʧʦʤʦʱʴʶ ʵʣʝʤʝʥʪʦʚ ʙʘʟʳ 

ʌʀɸʉ ʩʤ. ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ ELMA. 

  

https://www.elma-bpm.ru/KB/help/Platform/content/user_creating_address_using_the_FIAS_Ru_index.html
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4.2. ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʧʨʦʜʘʞʠ 

ɼʣʷ ʥʘʯʘʣʘ ʥʘʩʪʨʦʡʢʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ʧʦʪʨʝʙʫʝʪʩʷ ʆʨʛʩʪʨʫʢʪʫʨʘ, ʚʢʣʶʯʘʶʱʘʷ 

ʩʣʝʜʫʶʱʠʝ ʜʦʣʞʥʦʩʪʠ (ʈʠʩ. 121): 

¶ ʤʝʥʝʜʞʝʨ rʧʦ ʧʨʦʜʘʞʘʤ; 

¶ ʜʠʟʘʡʥʝʨ;r 

¶ ʨʫʢʦʚʦʜʠʪʝʣʴ ʧʨʦʠʟʚʦʜʩʪʚʘ; 

¶ ʫʩʪʘʥʦʚʱʠʢʠ; 

¶ ʩʝʢʨʝʪʘʨʴ (ʜʦʢʫʤʝʥʪʦʚʝʜ). 

 

ʈʠʩ. 121. ʇʨʠʤʝʨ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ ʜʣʷ ʩʮʝʥʘʨʠʷ "ɹʳʩʪʨʳʝ ʧʨʦʜʘʞʠ" 

ʇʦʜʨʦʙʥʦ ʵʪʘʧ ʩʦʟʜʘʥʠʷ ʠ ʥʘʩʪʨʦʡʢʠ ʆʨʛʩʪʨʫʢʪʫʨʳ ʦʧʠʩʘʥ ʚ ʂʨʘʪʢʦʤ 

ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA BPM ʠ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ ELMA.  

ʉʦʟʜʘʥʥʫʶ ʆʨʛʩʪʨʫʢʪʫʨʫ ʜʣʷ ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ELMA 

ʥʝʦʙʭʦʜʠʤʦ ʦʧʫʙʣʠʢʦʚʘʪʴ (ʩʤ. ʈʠʩ. 21). 

4.2.1. ʉʦʟʜʘʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ʧʨʦʜʘʞʠ 

ʈʘʩʩʤʦʪʨʠʤ ʧʨʦʮʝʜʫʨʫ ʬʦʨʤʠʨʦʚʘʥʠʷ ʧʨʦʮʝʩʩʘ ʙʳʩʪʨʳʭ ʧʨʦʜʘʞ. ʅʘʩʪʨʦʡʢʘ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ʙʫʜʝʪ ʧʦʵʪʘʧʥʦʡ. ʉʥʘʯʘʣʘ ʙʫʜʝʪ ʥʘʩʪʨʦʝʥʘ ʦʙʱʘʷ ʣʦʛʠʢʘ, ʟʘʪʝʤ 

ʜʦʙʘʚʣʝʥʳ ʩʚʦʡʩʪʚʘ ʠ ʩʧʝʮʠʘʣʴʥʳʝ ʙʣʦʢʠ ʫʧʨʘʚʣʝʥʠʷ ʦʙʲʝʢʪʘʤʠ CRM. 

ʇʦʩʣʝ ʤʦʜʝʣʠʨʦʚʘʥʠʷ ʚ ɼʠʟʘʡʥʝʨʝ ELMA ʢʘʨʪʘ ʧʨʦʮʝʩʩʘ ʙʫʜʝʪ ʚʳʛʣʷʜʝʪʴ 

ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ (ʈʠʩ. 122): 

https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/kb/help/Platform/content/Designer_Orgstructure_index.html


  ɹʳʩʪʨʳʝ ʧʨʦʜʘʞʠ  

 

 

ʇʨʠʣʦʞʝʥʠʝ ELMA CRM+ 87 

 

 

ʈʠʩ. 122. ʆʙʱʠʡ ʚʠʜ ʩʤʦʜʝʣʠʨʦʚʘʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʙʳʩʪʨʳʭ ʧʨʦʜʘʞ 

ʉʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʧʨʦʮʝʩʩʘ ʧʨʦʠʩʭʦʜʠʪ ʥʘ ʚʢʣʘʜʢʝ ʇʨʦʮʝʩʩʳ ɼʠʟʘʡʥʝʨʘ 

ELMA. ʉʦʟʜʘʥʠʝ ʥʦʚʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʘʩʪʝʨʘ 

ʩʦʟʜʘʥʠʷ ʧʨʦʮʝʩʩʘ. ɼʣʷ ʝʛʦ ʦʪʢʨʳʪʠʷ ʥʘʞʤʸʤ ʥʘ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ ʥʘ ʧʘʥʝʣʠ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʚʢʣʘʜʢʠ ʇʨʦʮʝʩʩʳ (ʈʠʩ. 123). 

 

ʈʠʩ. 123. ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʛʦ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ 

ʅʘ ʧʝʨʚʦʤ ʰʘʛʝ ʦʪʢʨʳʚʰʝʛʦʩʷ ʤʘʩʪʝʨʘ ʚʚʝʜʸʤ ʥʘʟʚʘʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ 

"ɺʳʧʦʣʥʝʥʠʝ ʟʘʢʘʟʘ" (ʈʠʩ. 124). ɺ ʧʦʣʝ ɻʨʫʧʧʘ ʧʨʦʮʝʩʩʦʚ ʤʦʞʥʦ ʩʦʟʜʘʚʘʪʴ ʛʨʫʧʧʳ 

(ʧʘʧʢʠ) ʠ ʜʦʙʘʚʣʷʪʴ ʚ ʥʠʭ ʧʨʦʮʝʩʩʳ. ʕʪʦ ʠʩʧʦʣʴʟʫʝʪʩʷ, ʥʘʧʨʠʤʝʨ, ʜʣʷ ʫʜʦʙʩʪʚʘ 

ʩʦʨʪʠʨʦʚʢʠ ʧʨʦʮʝʩʩʦʚ ʧʦ ʦʙʣʘʩʪʷʤ ʧʨʠʤʝʥʝʥʠʷ. ɼʘʥʥʳʝ ʥʘ ʧʘʥʝʣʷʭ ʥʠʞʝ ʟʘʧʦʣʥʷʪʴ 

ʥʝ ʥʫʞʥʦ.  
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ʈʠʩ. 124. ʇʝʨʚʳʡ ʰʘʛ ʤʘʩʪʝʨʘ ʩʦʟʜʘʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ 

4.2.2. ʅʘʩʪʨʦʡʢʘ ʟʦʥ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʅʘ ʚʪʦʨʦʤ ʰʘʛʝ ʤʘʩʪʝʨʘ ʠʟ ʵʣʝʤʝʥʪʦʚ ʦʨʛʩʪʨʫʢʪʫʨʳ ʩʦʟʜʘʶʪʩʷ ʙʫʜʫʱʠʝ ʟʦʥʳ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ. ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʧʦʟʠʮʠʠ ʚ ʩʧʠʩʦʢ ʟʦʥ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʚʳʜʝʣʠʤ ʪʨʝʙʫʝʤʫʶ ʚʝʨʰʠʥʫ ʚ ʜʝʨʝʚʝ ʦʨʛʩʪʨʫʢʪʫʨʳ ʠ ʥʘʞʤʸʤ ʥʘ 

ʢʥʦʧʢʫ ʇʝʨʝʥʝʩʪʠ (ʈʠʩ. 125). 

 

ʈʠʩ. 125. ɼʦʙʘʚʣʝʥʠʝ ʵʣʝʤʝʥʪʘ ʚ ʩʧʠʩʦʢ ʟʦʥ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ɼʦʙʘʚʠʤ ʚ ʩʧʠʩʦʢ ʩʣʝʜʫʶʱʠʝ ʟʦʥʳ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ: 

¶ ʄʝʥʝʜʞʝʨʳ ʧʦ ʧʨʦʜʘʞʘʤ; 

¶ ɼʠʟʘʡʥʝʨʳ; 

¶ ʈʫʢʦʚʦʜʠʪʝʣʴ ʧʨʦʠʟʚʦʜʩʪʚʘ; 

¶ ʋʩʪʘʥʦʚʱʠʢʠ; 
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¶ ʉʝʢʨʝʪʘʨʴ (ʜʦʢʫʤʝʥʪʦʚʝʜ). 

ʇʦʩʣʝ ʬʦʨʤʠʨʦʚʘʥʠʷ ʧʦʣʥʦʛʦ ʩʧʠʩʢʘ ʟʘʚʝʨʰʠʤ ʨʘʙʦʪʫ ʩ ʤʘʩʪʝʨʦʤ, ʥʘʞʘʚ ʥʘ 

ʢʥʦʧʢʫ ʉʦʟʜʘʪʴ (ʈʠʩ. 126). 

 

ʈʠʩ. 126. ɺʪʦʨʦʡ ʰʘʛ ʤʘʩʪʝʨʘ ʩʦʟʜʘʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ 

ʇʦʩʣʝ ʟʘʢʨʳʪʠʷ ʤʘʩʪʝʨʘ ɼʠʟʘʡʥʝʨ ELMA ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʧʫʩʪʠʪ ʨʝʞʠʤ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʛʨʘʬʠʯʝʩʢʦʡ ʤʦʜʝʣʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ (ʈʠʩ. 127).  

 

ʈʠʩ. 127. ʆʙʱʠʡ ʚʠʜ ʚʢʣʘʜʢʠ "ɻʨʘʬʠʯʝʩʢʘʷ ʤʦʜʝʣʴ" ʧʨʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ 
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ʇʝʨʝʜ ʩʪʘʨʪʦʤ ʩʦʟʜʘʥʠʷ ʧʨʦʮʝʩʩʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʟʦʥʳ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ. 

ɼʣʷ ʤʝʥʝʜʞʝʨʦʚ ʧʦ ʧʨʦʜʘʞʘʤ ʥʫʞʥʦ ʥʘʩʪʨʦʠʪʴ ʜʠʥʘʤʠʯʝʩʢʫʶ ʟʦʥʫ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ, 

ʜʣʷ ʦʩʪʘʣʴʥʳʭ ʟʦʥ ï ʩʪʘʪʠʯʝʩʢʫʶ. ʇʦʜʨʦʙʥʝʝ ʦʙ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʠ ʥʘʩʪʨʦʡʢʝ ʟʦʥ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʨʘʟʜʝʣʘʭ ʂʨʘʪʢʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ 

ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA BPM ʠ ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ. 

4.2.3. ʅʘʩʪʨʦʡʢʘ ʢʦʥʪʝʢʩʪʘ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ 

ʅʘʯʥʸʤ ʩʦʟʜʘʚʘʪʴ ʦʩʥʦʚʥʫʶ ʮʝʧʦʯʢʫ ʦʧʝʨʘʮʠʡ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ï

ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʟʘʜʘʯ, ʧʣʘʛʠʥʦʚ, ʰʣʶʟʦʚ ʠ ʧʝʨʝʭʦʜʦʚ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʳʤ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩ ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʠ ʧʨʝʜʩʢʘʟʫʝʤʦ. ʇʨʠʥʮʠʧʳ ʤʦʜʝʣʠʨʦʚʘʥʠʷ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʦʧʠʩʘʥʳ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʨʘʟʜʝʣʝ ʂʨʘʪʢʦʛʦ ʨʫʢʦʚʦʜʩʪʚʝ ʧʦ 

ʇʣʘʪʬʦʨʤʝ ELMA BPM ʠ ʚ ʩʧʨʘʚʢʝ ʧʦ ʩʠʩʪʝʤʝ.  

ʉʦʟʜʘʜʠʤ ʮʝʧʦʯʢʫ ʰʘʛʦʚ, ʩʦʩʪʦʷʱʠʭ ʠʟ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʟʘʜʘʯ ʩʦ ʩʣʝʜʫʶʱʠʤʠ 

ʪʝʤʘʤʠ ʚ ʪʨʝʙʫʝʤʳʭ ʟʦʥʘʭ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ: 

1. ʉʦʟʜʘʪʴ ʟʘʢʘʟ (ʄʝʥʝʜʞʝʨ rʧʦ ʧʨʦʜʘʞʘʤ). 

2. ʇʨʦʠʟʚʝʩʪʠ ʟʘʤʝʨʳ (ʋʩʪʘʥʦʚʱʠʢʠ). 

3. ʈʘʩʩʯʠʪʘʪʴ ʩʪʦʠʤʦʩʪʴ (ɼʠʟʘʡʥʝʨʳ). 

4. ʇʦʜʧʠʩʘʪʴ ʜʦʛʦʚʦʨ (ʄʝʥʝʜʞʝʨ rʧʦ ʧʨʦʜʘʞʘʤ). 

5. ʆʪʩʢʘʥʠʨʦʚʘʪʴ ʜʦʛʦʚʦʨ (ʉʝʢʨʝʪʘʨʴ). 

6. ʀʟʛʦʪʦʚʠʪʴ ʦʢʦʥʥʳʝ ʢʦʥʩʪʨʫʢʮʠʠ (ʈʫʢʦʚʦʜʠʪʝʣʴ ʧʨʦʠʟʚʦʜʩʪʚʘ). 

7. ʋʩʪʘʥʦʚʠʪʴ ʦʢʦʥʥʳʝ ʢʦʥʩʪʨʫʢʮʠʠ (ʋʩʪʘʥʦʚʱʠʢʠ). 

ʈʘʩʩʪʘʚʠʤ ʟʘʜʘʯʠ ʚ ɼʠʟʘʡʥʝʨʝ ELMA ʚ ʟʦʥʘʭ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʪʘʢ, ʢʘʢ ʵʪʦ ʩʜʝʣʘʥʦ 

ʥʘ ʨʠʩʫʥʢʝ ʥʠʞʝ (ʈʠʩ. 128): 

 

ʈʠʩ. 128. ʈʘʩʩʪʘʥʦʚʢʘ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʟʘʜʘʯ ʧʨʦʮʝʩʩʘ ʚ ʟʦʥʘʭ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʅʘ ʩʣʝʜʫʶʱʝʤ ʰʘʛʝ ʥʘʩʪʨʦʡʢʠ ʩʦʟʜʘʜʠʤ ʢʦʥʪʝʢʩʪ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ï ʤʘʩʩʠʚ 

ʩʚʦʡʩʪʚ ʚ ʟʘʜʘʯʘʭ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʭʦʜʝ ʨʘʙʦʪʳ. ʇʦʜʨʦʙʥʝʝ ʦ ʨʘʙʦʪʝ 

ʩ ʢʦʥʪʝʢʩʪʦʤ ʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʚ ʨʘʟʜʝʣʝ ʂʦʥʪʝʢʩʪ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ ʂʨʘʪʢʦʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ ʧʦ ʇʣʘʪʬʦʨʤʝ ELMA BPM.  

https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/kb/help/Platform/content/Designer_Zone_index.html
https://www.elma-bpm.ru/KB/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/KB/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/KB/help/Platform/content/Designer_Process_modeling_index.html
https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
https://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
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ʅʠʞʝ ʧʨʠʚʝʜʸʥ ʩʧʠʩʦʢ ʥʝʦʙʭʦʜʠʤʳʭ ʚ ʪʝʢʫʱʝʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʝ ʢʦʥʪʝʢʩʪʥʳʭ 

ʧʝʨʝʤʝʥʥʳʭ (ʈʠʩ. 129).  

 

ʈʠʩ. 129. ʉʧʠʩʦʢ ʢʦʥʪʝʢʩʪʥʳʭ ʧʝʨʝʤʝʥʥʳʭ ʜʣʷ ʨʘʙʦʪʳ ʥʘʜ ʧʨʦʮʝʩʩʦʤ "ɺʳʧʦʣʥʝʥʠʝ ʟʘʢʘʟʘ" 

ʆʪʤʝʪʠʤ, ʯʪʦ ʧʦʩʣʝʜʥʝʝ ʩʚʦʡʩʪʚʦ ɼʘʪʘ ʩʦʟʜʘʥʠʷ ʟʘʢʘʟʘ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ 

ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ ʩ ʬʦʨʤʠʨʦʚʘʥʠʝʤ ʥʘʟʚʘʥʠʡ ʵʢʟʝʤʧʣʷʨʦʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ (ʩʤ. 

ʈʘʟʜʝʣ 4.2.4) ʠ ʛʝʥʝʨʘʮʠʝʡ ʰʘʙʣʦʥʘ ʜʦʢʫʤʝʥʪʘ (ʩʤ. ʈʘʟʜʝʣ 4.3). ɺ ʥʘʩʪʨʦʡʢʘʭ 

ʩʚʦʡʩʪʚʘ ʥʫʞʥʦ ʫʢʘʟʘʪʴ ʊʠʧ ʩʚʦʡʩʪʚʘ ï ɼʘʪʘ/ʚʨʝʤʷ ʠ ʫʩʪʘʥʦʚʠʪʴ ʬʣʘʞʦʢ 

ʋʩʪʘʥʘʚʣʠʚʘʪʴ ʪʝʢʫʱʫʶ (ʈʠʩ. 130). 

 

ʈʠʩ. 130. ʅʘʩʪʨʦʡʢʘ ʩʚʦʡʩʪʚʘ "ɼʘʪʘ ʩʦʟʜʘʥʠʷ ʟʘʢʘʟʘ" 

ʇʝʨʝʡʜʸʤ ʢ ʥʘʩʪʨʦʡʢʝ ʢʦʥʪʝʢʩʪʥʳʭ ʧʝʨʝʤʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʟʘʜʘʯ. 

ʈʘʩʩʤʦʪʨʠʤ ʠʭ ʥʘʩʪʨʦʡʢʫ ʥʘ ʧʨʠʤʝʨʝ ʧʝʨʚʦʡ ʟʘʜʘʯʠ "ʉʦʟʜʘʪʴ ʟʘʢʘʟ". ɼʦʙʘʚʠʤ ʚ ʵʪʫ 


























































































































































































































































































